
 

   

 

OHT Webinar Summary 
 

 

OHT Webinar: September 23rd, 2026 

How to align caregiver support with your OHT priorities with Couchiching OHT  

 

View the webinar recording here. 

 

This OHT webinar featured a presentation from Couchiching Ontario Health Team and Couchiching Family 

Health Team focused on  

- Integrating caregivers across OHT work including in the planning stages 

- Embedding caregivers across OHT areas of focus 

- Integrating caregiver support into their Chronic Disease Hub Pathway 

 

About Caregivers in Ontario  

• There are 4.2 million Caregivers in Ontario. This number is expected to increase to 6.5 million by 2030 i 

• Caregivers are critical to improved patient care; their involvement reduces readmission ratesii and falls and 

injuries due to falls.iii  

• Caregiver involvement increases medication adherence iv and understanding of discharge instructionsv  

• Caregivers are experiencing distress: 43% have considered quitting their job to provide carevi , 32% say 

they’re not coping well mentally or emotionally and 69% feel so burnt out they don’t know if they can keep 

going.vii  

• Caregiver burden negatively affects outcomes for care recipients. It is associated with worse clinical and 
mental health outcomesviii and increased Emergency Room visits and unnecessary hospital admissionsix x 

 

Critical Opportunity for Ontario Health Teams   

• Caregiver support and inclusion helps to support caregivers and reduce distress, and contributes to the 

prevention of Emergency Room usagexi and Alternate Level of Care Staysxii 

• Caregiver support and inclusion is critical to include in care pathways and planning 

 

How Couchiching OHT Supports Caregivers 

Through co-design and belief in a shared purpose, the Couchiching Ontario Health Team’s (COHT) Patient 
Family Caregiver Network (PFCN) works with COHT on the following: 
 

o Shaping and designing seamless healthcare services that meet the needs of patients, families, and 
caregivers 

o Providing valuable recommendations on matters impacting the patient, family and caregivers of 
their region 

o Giving voice to patients, families, and caregivers through equal voting membership on their Joint 
Executive Team (JET) and the PFCN co-chairs one vote at the Joint Executive Team table 

o PFCN has initiated initiatives to recognize and support caregivers, such as the Waiting Room 
Revolution, SCALE Together™ and annual caregiver appreciation days. 

 
How Couchiching Family Health Team Supports Caregivers 

• PFCN members co-designed a group program for new and existing patients and their caregivers as 

part of the Chronic Disease Hub for Chronic Obstructive Pulmonary Disease (COPD) and Congestive 

Heart Failure (CHF), to ensure support along the chronic disease journey for both patients and 

caregivers the pathway includes the following key activities:  

o Introduction to team members, clinic function, who & when to call 

o Disease education and symptom monitoring to support patient 

https://youtu.be/9kUyIaSjVzU
https://youtu.be/9kUyIaSjVzU
https://coht.ca/chronic-disease-program/
https://www.waitingroomrevolution.com/
https://www.waitingroomrevolution.com/
https://ontariocaregiver.ca/scale-together/


 

Contact us at partners@ontariocaregiver.ca for more information or to meet  

with the OCO team about the resources and support we can offer your OHT.  

 

Partners in Care – Care provider resource 
o Discussion of “action plan” to identify who to call when patient symptoms worsen 

o Provide caregiver resource package, including OCO’s “I am a Caregiver” Toolkit and other 

local caregiver resources  

 

For more, this five-minute case study breaks down how Couchiching OHT and FHT team made it all work.  

 

ACTIONS FOR OHTS  

Action Items  Resources Links and Tips  

Consider Opportunities for 

Caregiver Integration  

Create a welcoming environment for caregivers by identifying, 

including and supporting them at point of care  

Connect Caregivers to Support  6 Easy Ways for Providers to Support Caregivers offers practical 

strategies for providers to recognize and include caregivers in care 

planning and helpful conversation prompts to check on caregivers.  

Connecting Caregivers to Support at Point of Care provides examples 

of common scenarios where caregivers could use help and the 

relevant programs and services to refer them to for support.  

Caregiving with Confidence – Couchiching Family Health Team and 

OCO co-designed this booklet for caregivers. Connect with us if you 

are interested in collaborating on a similar tool for caregivers in your 

region. 

Health Promotion in Action: Simple Strategies to Connect Caregivers 

to Support in Primary Care Settings 

Bring mental health support to caregivers on-site in collaboration with 

the Ontario Caregiver Organization’s SCALE Together™ program   

 

Identify, include and support 

caregivers across your Ontario 

Health Team  

Get hands-on, 1:1 organizational coaching, guidance, and proven 

tools with the Essential Care Partner Support Hub Team  at no cost to 

your team 

Get the latest resources, news, and tools straight to your inbox when 

you join our Caregiver News for OHTs email list  

 

 

 

 

 

mailto:partners@ontariocaregiver.ca
https://ontariocaregiver.ca/wp-content/uploads/2026/06/Case-Study-Couchiching-OHT.pdf
https://ontariocaregiver.ca/wp-content/uploads/2026/03/Creating-a-Welcoming-Environment-for-Caregivers.pdf
https://ontariocaregiver.ca/wp-content/uploads/2025/03/Tip-Sheet-for-Providers.pdf
https://ontariocaregiver.ca/wp-content/uploads/2025/05/Connecting-Caregivers-to-Support-at-Point-of-Care.pdf
https://www.cfht.ca/caregiving-with-confidence.pdf
https://aidantsontario.ca/wp-content/uploads/2025/03/Health-Promotion-in-Action.pdf
https://aidantsontario.ca/wp-content/uploads/2025/03/Health-Promotion-in-Action.pdf
https://ontariocaregiver.ca/scale-together/
mailto:partners@ontariocaregiver.ca
https://app.cyberimpact.com/clients/47829/subscribe-forms/0A672984-C219-41B9-B64C-761D43C0D6CD?utm_source=Cyberimpact&utm_medium=email&utm_campaign=oht-newsletter-6-29-26


 

Contact us at partners@ontariocaregiver.ca for more information or to meet  

with the OCO team about the resources and support we can offer your OHT.  

 

Partners in Care – Care provider resource 
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