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Land Acknowledgement 
There are 46 treaties and other agreements that cover the territory
now called Ontario. We are thankful to be able to work and live in
these territories. We are grateful to the First Nations, Metis and Inuit
people who are the traditional guardians of this land.

We pay respect to the Algonquin people and recognize their
longstanding relationship with this territory, which remains
unceded. We pay respect to all Indigenous people in this region,
from all nations across Canada, who call Ottawa home. We
acknowledge the traditional knowledge keepers, both young and
old. And we honour their courageous leaders: past, present, and
future.

We invite you to visit the link provided, to learn more about treaties. 
https://www.ontario.ca/page/treaties 
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RecaOO, WKH SUHaPbOH RI WKH CRQQHcWLQJ CaUH AcW, 2019 LQFOXGHV aQ aFNQRZOHGJHPHQW WKaW:

� ³TKH SHRSOH RI OQWaULR aQG WKHLU JRYHUQPHQW bHOLHYH WKaW WKH SXbOLF KHaOWK FaUH V\VWHP VKRXOG bH JXLGHG b\ a FRPPLWPHQW 
WR HTXLW\ aQG WR WKH SURPRWLRQ RI HTXLWabOH KHaOWK RXWFRPHV´; aQG 

� ³«WKH SXbOLF KHaOWK FaUH V\VWHP VKRXOG UHFRJQL]H WKH GLYHUVLW\ ZLWKLQ aOO RI OQWaULR¶V FRPPXQLWLHV aQG UHVSHFW WKH 
UHTXLUHPHQWV RI WKH FUHQcK LaQJXaJH SHUYLcHV AcW LQ WKH SOaQQLQJ, GHVLJQ, GHOLYHU\ aQG HYaOXaWLRQ RI KHaOWK FaUH VHUYLFHV 
IRU OQWaULR¶V FUHQFK-VSHaNLQJ FRPPXQLWLHV´. 

OYeUYieZHeaOWh ETXiW\

Health Quality of Ontario (HQOͿ definition of Health Equity: HHaOWK HTXLW\ aOORZV SHRSOH WR UHaFK WKHLU IXOO 
KHaOWK SRWHQWLaO aQG UHFHLYH KLJK-TXaOLW\ FaUH WKaW LV IaLU aQG aSSURSULaWH WR WKHP aQG WKHLU QHHGV, QR PaWWHU 
ZKHUH WKH\ OLYH, ZKaW WKH\ KaYH RU ZKR WKH\ aUH. 

Health Equity Guidelines - Ontario Public Health Standards: HHaOWK HTXLW\ PHaQV WKaW aOO SHRSOH FaQ UHaFK 
WKHLU IXOO KHaOWK SRWHQWLaO aQG aUH QRW GLVaGYaQWaJHG IURP aWWaLQLQJ LW bHFaXVH RI WKHLU UaFH, HWKQLFLW\, UHOLJLRQ, 
JHQGHU, aJH, VRFLaO FOaVV, VRFLRHFRQRPLF VWaWXV RU RWKHU VRFLaOO\ GHWHUPLQHG FLUFXPVWaQFH. 
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OYeUYieZHeaOWh ETXiW\ aQd OHTV

IPSURYLQJ HTXLWabOH aFFHVV WR FaUH aQG LPSURYLQJ KHaOWK RXWFRPHV aQG H[SHULHQFHV aFURVV SRSXOaWLRQV LV aQ HVVHQWLaO SLHFH RI WKH YLVLRQ IRU 
OQWaULR HHaOWK THaPV (OHTV). AWWHQWLRQ WR HTXLW\ LPSaFWV FaQ KHOS LPSURYH V\VWHP HIIHFWLYHQHVV aQG HIILFLHQF\, aV ZHOO aV PLWLJaWH 
XQLQWHQGHG QHJaWLYH LPSaFWV WR FHUWaLQ SRSXOaWLRQ JURXSV. 

EYLGHQFH GHPRQVWUaWHV WKaW VRPH SRSXOaWLRQ JURXSV Pa\ H[SHULHQFH SRRUHU KHaOWK RXWFRPHV aV a UHVXOW RI VRFLR-GHPRJUaSKLF IaFWRUV.

TKHVH JURXSV LQcOXGH, bXW aUH QRW OLPLWHG WR: 

� AJH-UHOaWHG JURXSV (H.J., FKLOGUHQ, VHQLRUV)
� EWKQR-UaFLaO FRPPXQLWLHV (H.J., UaFLaO, LPPLJUaQWV, HWF.)
� FUaQFRSKRQHV
� IQGLJHQRXV SHRSOH
� LRZ LQFRPH 

� RHOLJLRXV/FaLWK FRPPXQLWLHV
� RXUaO/RHPRWH RU IQQHU-UUbaQ SRSXOaWLRQV
� SH[/GHQGHU
� SH[XaO RULHQWaWLRQ

AV RXWOLQHG XQGHU WKH OHT GXLGaQFH DRFXPHQW UHOHaVHG LQ 2019, OHTV aUH LQWHQGHG WR UHGHVLJQ FaUH LQ Za\V WKaW bHVW PHHW WKH QHHGV RI WKH 
GLYHUVH SRSXOaWLRQV WKH\ VHUYH, LQFOXGLQJ UHVSHFWLQJ WKH UROH RI IQGLJHQRXV SHRSOHV, UaFLaOL]HG FRPPXQLWLHV, aQG FUaQFRSKRQHV LQ WKH 
SOaQQLQJ, GHVLJQ, GHOLYHU\ aQG HYaOXaWLRQ RI VHUYLFHV IRU WKHVH FRPPXQLWLHV.

TKH TUaQVIHU Pa\PHQW AJUHHPHQWV (TPAV) WKaW KaYH bHHQ LVVXHG WR OHTV FRQWaLQ VSHFLILF UHIHUHQFHV WR UHFRJQL]LQJ aQG UHVSHFWLQJ WKH 
GLYHUVLW\ RI OQWaULR¶V FRPPXQLWLHV, LQFOXGLQJ FUaQFRSKRQHV, aQG HPSKaVL]H WKH QHHG WR FRPSO\ ZLWK WKH FUHQFK LaQJXaJH SHUYLFHV AFW 
(FLSA) aQG ZRUN ZLWK FUHQFK LaQJXaJH HHaOWK POaQQLQJ EQWLWLHV RQ KHaOWK SOaQQLQJ aFWLYLWLHV. 

CXUUHQWO\, aV WHaPV bHJLQ WKHLU SaWK WR PaWXULW\, OHTV aUH IRFXVHG RQ WKH HQJaJHPHQW aQG LQcOXVLRQ RI WKH FUaQFRSKRQH FRPPXQLW\ LQ WKH 
SOaQQLQJ aQG GHVLJQ RI VHUYLFHV WKaW PHHW WKH QHHGV RI GLYHUVH SRSXOaWLRQV. 
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FLHS aQd 
OHTVFUeQch LaQgXage HeaOWh SeUYiceV

OHTV SUHVHQW a FULWLFaO RSSRUWXQLW\ WR aGGUHVV ORQJ-VWaQGLQJ LVVXHV RI KHaOWK LQHTXLW\ aQG HQVXUH WKaW OHTV aW PaWXULW\: 

� aUH UHVSRQVLbOH IRU SURYLGLQJ KHaOWK FaUH VHUYLFHV WKaW PHHW WKH QHHGV RI WKHLU FRPPXQLWLHV, LQFOXGLQJ FUaQFRSKRQHV; aQG 
� UHFRJQL]H WKH YaOXH RI FUHQFK OaQJXaJH KHaOWK VHUYLFHV aQG ZRUN WR aFKLHYH a SHUVRQ-FHQWUHG V\VWHP RI FaUH IRU aOO OQWaULaQV. 

TKH WHUP ³FUHQFK OaQJXaJH KHaOWK VHUYLFH´ UHIHUV WR VHUYLFHV WKaW aUH OLQJXLVWLFaOO\ aQG FXOWXUaOO\-aSSURSULaWH IRU WKH FUaQFRSKRQH FRPPXQLW\. 

CXUUHQWO\, WKH PLQLVWU\ RI HHaOWK (PLQLVWU\) KaV aSSURYHG 50 OHTV aFURVV WKH SURYLQFH LQFOXGLQJ LQ aUHaV WKaW aUH GHVLJQaWHG XQGHU WKH FUHQcK 
LaQJXaJH SHUYLcHV AcW, 1990 (FLSA).

� UQGHU WKH FLSA: 
o a SHUVRQ KaV WKH ULJKW WR FRPPXQLFaWH LQ FUHQFK ZLWK, aQG WR UHFHLYH aYaLOabOH VHUYLFHV LQ FUHQFK IURP, aQ\ KHaG RU FHQWUaO RIILFH RI a 

µJRYHUQPHQW aJHQF\¶ (aV GHILQHG XQGHU WKH FLSA) RU LQVWLWXWH RI WKH LHJLVOaWXUH; 
o a SHUVRQ KaV WKH VaPH ULJKW LQ UHVSHFW RI aQ\ RWKHU RIILFH RI VXFK aJHQF\ RU LQVWLWXWLRQ ORFaWHG LQ RU VHUYLQJ a GHVLJQaWHG aUHa; aQG
o QRW-IRU-SURILW RUJaQL]aWLRQV FaQ bH GHVLJQaWHG b\ UHJXOaWLRQ aV µJRYHUQPHQW aJHQFLHV¶ IRU WKH SXUSRVHV RI WKH FLSA.

o A ³VHUYLFH´ GHILQHG XQGHU WKH FLSA LV aQ\ VHUYLFH RU SURFHGXUH WKaW LV SURYLGHG WR WKH SXbOLF b\ a JRYHUQPHQW aJHQF\ RU LQVWLWXWLRQ RI WKH 
LHJLVOaWXUH.

o AOO SURYLGHU RUJaQL]aWLRQV WKaW aUH FXUUHQWO\ GHVLJQaWHG XQGHU WKH FLSA PXVW FRQWLQXH WR FRPSO\ ZLWK WKH UHTXLUHPHQWV RI WKH AFW, ZKHWKHU RU QRW 
WKH SURYLGHU LV a PHPbHU RI aQ OHT. 

o AW PaWXULW\, OHTV Pa\ YROXQWaULO\ VHHN GHVLJQaWLRQ b\ PHHWLQJ WKH GHVLJQaWLRQ FULWHULa aQG UHTXLUHPHQWV VHW RXW b\ WKH MLQLVWU\ RI FUaQFRSKRQH 
AIIaLUV. II OHTV bHFRPH GHVLJQaWHG XQGHU WKH FLSA, WKH GHVLJQaWLRQ ZRXOG aSSO\ WR aOO OHT PHPbHUV aQG WKHLU VHUYLFHV.
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What is your knowledge of the active offer of French language 
services?

❖ I am very knowledgeable about active offer. I completed the online training 
offered by the Réseau. 

❖ I am very knowledgeable.

❖ I know a little.

❖ I am not familiar with the concept of active offer.



The Active Offer of 
French Language Health Services 
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Language is...
essential to the improvement of 
health outcomes and the self-

management of one’s own 
health;

related to the ability to care, help, 
advise, guide, educate and 
provide quality health care.

Referenced material (French only): L’importance de la langue dans les soins de santé et l’offre active, Comité Santé en français de Fredericton, slide 11. 
http://www.franco-fredericton.com/sante/docs/PP_Formation_NB.pps 

https://drive.google.com/file/d/1HRpqsCGk30kV852qxCqFNwBlNGPljlSH/view?usp=sharing
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Understanding the Reality of Francophones
Although some Francophones 
may be bilingual...
❖ in crisis situations, when ill, and as they

get older, they often revert to using
their mother tongue;

❖ they need to receive services in their
mother tongue when discussing their
health.
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Vulnerable Groups
Children

Seniors

Newcomers and immigrants

Individuals in crisis

People at the end of life

Some groups are more 
vulnerable if they do not 
receive health services in 

their language:



3 4
Online Training on Active Offer of 
French Language Health Services

Positive Impacts of French Language 
Health Services for Francophone Clients

❖ Ability to express needs and to explain symptoms 

❖ Better understanding of the treatment plan and 
adherence to it

❖ Improvement of the client experience

❖ Better health management
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Positive Impacts of French Language Health 
Services for Health Care Staff

❖ Improved accuracy of the health assessment 

❖ Better interpersonal interaction during the treatment

❖ Effective communication with the client

❖ Improvement of experience for staff
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Positive Impacts of French Language Health Services 
for Providers and the Health Care System 

❖ Increased quality and safety of care

❖ Person-centered approach

❖ Reduced problems related to service delivery and 
better risk management

❖ Reduced costs
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In our OHT, French language services are a priority.

❖ Never

❖ Rarely

❖ Often

❖ Always
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What Is Active Offer?

The action of proactively offering quality services which are : 

available at 
all times

clearly 
communicated

equivalent to 
the quality 
of services 
offered in 

English

visible easily 
accessible
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Key Elements of an Active Offer

Recognition of 
the linguistic and 
cultural needs of 

the patient

Access to quality 
French language 

services

Accountability of 
health care 

providers and staff



Information on the Training
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❖ Available in English and French
❖ Free
❖ 5-hour - Modules 1-6

❖ 3-hour - Modules 1-3 (Ontario and National only)

❖ Geared towards individuals working or studying
in health care or other related field

❖ Registration for individuals or organizations

General Information on the Training

Possibility to Obtain Continuing 
Education Credits
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Training goals
❖ Discuss the importance of the active offer of 

French language health services with 
individuals who work or study in health care or 
other related field

❖ Promote the important role individuals can 
play in ensuring ongoing improvement of the 
active offer of French language health services

❖ Promote safe and quality person-centered care
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1. Excellence in Person-Centered Care

2. Equity and Safety

3. Cultural Competency

4. Recruitment and Retention of 
Bilingual Human Resources

5. Work Environment and 
Organizational Culture

6. Community Engagement for Health 
Equity

Training Modules



Coming soon
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Active Offer Training
Modules 1-3 |3 hours

Module 4
45 minutes

Complementary Modules

Module 5
45 minutes

Module 6
45 minutes

Long-Term Care 
Module

45 minutes

Mental Health and 
Addictions Module

Max 1 hour

Primary Care 
Module

Max 1 hour

Francophone 
Immigrants Module

Max 45 minutes

Coming Up in 2022
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Overview of the Module : Culturally Appropriate Care 
for Francophones in Long-term Care Homes
❖ Importance of Culturally Appropriate 

Care for Francophones
❖ Importance of Active Offer of French 

Language Services
❖ Culturally Appropriate Activities for 

Francophones

❖ Partnerships with the Francophone 
Community



RISE Building Blocks
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Referenced material: https://reseaudumieuxetre.ca/wp-content/uploads/2020/11/rb25_health-system-partners_entites.pdf

https://reseaudumieuxetre.ca/wp-content/uploads/2020/11/rb25_health-system-partners_entites.pdf


Roles in the Active Offer of 
French Language Health Services 
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As a Francophone Client…
What is My Role in the Promotion of Active Offer?

❖ Identify as a Francophone upon registration

❖ Actively use French language health services offered

❖ Fill out client satisfaction or Francophone experience surveys

❖ Participate in the health service planning and governance of 
organizations
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As a Francophone HHR, what actions do you take to identify your 
ability to offer French language services?

❖ I wear identification (e.g. "Je parle français" pin).

❖ I have a sign at my workstation.

❖ I greet clients with a bilingual greeting.

❖ My voicemail is bilingual.

❖ I ask people in which language, English or French, they are most comfortable speaking.

❖ I offer documents and forms in French.

❖ Not applicable.
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As a Health Care Staff…
What is My Role in the Promotion of Active Offer?
❖ Greet clients with a bilingual salutation : Hello, Bonjour or 

Hospital xxx, Bonjour and continue the conversation in the 
client’s language

❖ Identify yourself as a French speaker (pins, signage, etc.)
❖ Understand the needs of Francophones
❖ Redirect Francophones clients to French-speaking staff
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Does your OHT favour an organizational culture that promotes the 
active offer of French language services?

❖ Yes

❖ No

❖ I do not know
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As a Health Service Provider…
What is My Role in the Promotion of Active Offer?
❖ Have a mechanism in place to determine the linguistic 

identity of the clients 

❖ Include the Francophone community at the   
governance level

❖ Develop a policy on active offer

❖ Engage the Francophone community

❖ Integrate French language services in strategic planning
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As a Health Service Provider…
What is My Role in the Promotion of Active Offer?

❖ Plan, coordinate and assess French language services

❖ Recruit and retain bilingual staff
❖ Create an internal culture that promotes active offer
❖ Increase awareness of the importance of French language health 

services with its employees
❖ Provide training to the employees on the legal requirements 

regarding French language services

❖ Empower the employees in the implementation of active offer
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If you have not already completed the Active Offer online 
training, 
are you now interested in taking the training?

❖ Yes, for sure

❖ Maybe

❖ No

❖ I have already completed the training



3 4
Online Training on Active Offer of 
French Language Health Services

This initiative is made possible through funding from Health Canada under the Roadmap for 
Canada’s Official Languages 2013-2018: Education, Immigration, Communities.

The views expressed in this training course are not necessarily those of Health Canada.

activeoffertraining@rmefno.ca
activeoffertraining.ca

For More Information on the Training 
or to Register Your Organization

mailto:activeoffertraining@rmefno.ca
http://www.activeoffertraining.ca
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For support with the 8 building 
blocks, contact your local Entité.

www.rmefno.cawww.rssfe.on.cawww.entite4.ca

www.entite1.ca www.entitesante2.ca www.entite3.ca

http://www.reseaudumieuxetre.ca
http://www.rssfe.on.ca
http://www.entite4.ca
http://www.entite1.ca
http://www.entitesante2.ca
http://www.entite3.ca
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Thank you

Diane Quintas, Executive Director
dquintas@rmefno.ca

Sylvie Sylvestre, Community Engagement and Planning Officer
ssylvestre@rmefno.ca

1 866 489-7484
www.rmefno.ca

mailto:dquintas@rmefno.ca
mailto:ssylvestre@rmefno.ca


Questions?

S’il vous plait, demandez vos questions dans la langue de votre choix! 

Please remember that we’re audio-recording the session
(and we’ll post the recording on the RISE website)

English: www.OHTrise.org |    Français: www.ESOrise.org
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Related resources

§ RISE brief 25 about Ontario’s French- language health-planning 
entities and how they can support OHTs as a health- system 
partner 

§ Active offer training: 
activeoffertraining.ca
activeoffertraining@rmefno.ca
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