OHT Webinar Summary -

OHT Webinar: October 18, 2022
The Essential Role of Caregivers in Improving Transitions and Addressing Alternate Level of Care

View the webinar recording here

Key Messages:

1) Caregivers are an essential part of the patient care team:

Ontario’s four million caregivers are critical to our healthcare system. They provide an estimated 75% of the care in the
system, caring for family, friends and neighbours. When caregivers are well-supported and are included as partners in
care, it can improve patient health outcomes and system performance.

Caregivers provide a critical role that supports the patients and provide essential information that can impact care.
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See Appendix A for Sources


https://youtu.be/zDpeYz5v974

2) Pro-active inclusion and support of caregivers across care settings can help reduce ALC stays:

v' Caregivers know the patient
v' Caregivers are key to successful transitions and increased patient safety
v' Caregiver burnout is a risk factor for ALC
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3) ALC Leading Practices highlight the importance of:

v Pro-active/early assessment, care planning and transitions
v Including caregivers in assessment, care planning and transitions
v Integrated approach across the system
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https://rgps.on.ca/wp-content/uploads/2022/02/ALC-Leading-Practices-Guide-v1-2021.pdf

Key Takeaways for OHTSs:

Action Steps for OHTs

Resources, Links and Tips

v" Use the ALC Leading Practices to inform OHT
planning for ALC solutions

ALC Leading Practices Guide

ALC Leading Practices: Supporting OHTSs to Influence
ALC Leading Practices in Community-based Early
Identification, Assessment and Transition

The ALC Patient and Caregiver Council has created a
website with resources. Patient and Family Centred Care
Council | Better Care Journey

Consider roles across all care settings: hospital, primary
care, home and community care, community support
services, paramedicine

v' Have your OHT complete the self-assessment
to identify strengths and areas for improvement

Self-Assessment Tool: Alternate Level of Care (ALC)
Leading Practices to Prevent Hospitalization and
Extended Stays for Older Adults

v Build processes to formally identify caregivers
to facilitate their inclusion as partners in care

ALC Leading Practice: Document caregivers/SDM within
48 hours of admission

Careqiver 1D

v Build processes and training to ensure
caregivers are included in:
o Early, pro-active assessment
o Early, pro-active care planning
o Early, pro-active transition planning

ALC Leading Practices:

v' Assessment includes collateral history from
caregiver/SDM

v' Care plan, goals of care and expected results
developed in collaboration with all members of the
care team and the older adult and their designated
caregiver/SDM

v' Transition protocols are in place that facilitate the
timely communication of clinically relevant information
to the older adult and their designated caregiver /
SDM

v" Pro-active, transparent communication with
caregivers about ALC designation

Communication Tool for Providers Caring for ALC Patients
and Caregivers Resources | Better Care Journey

v" Provide caregivers with the supports, tools and
resources they need to be a caregiver and
avoid caregiver burnout — one of the risk
factors for ALC

Connect caregivers to the Ontario Caregiver Helpline

Caregiver Strategies education for caregivers of older
adults experiencing frailty

OHT Webinar recording: Supporting Caregiver Well-Being
in OHTs

v' Engage caregivers in co-design at your
planning tables to improve transitions and
address ALC challenges

RISE web page: Resources to Support Patient, Family,
Caregiver Engagement and Partnership

Contact us at partners@ontariocaregiver.ca for more information or to meet with the OCO team about the resources and

support we can offer for your OHT.
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https://rgps.on.ca/wp-content/uploads/2022/02/ALC-Leading-Practices-Guide-v1-2021.pdf
https://rgps.on.ca/wp-content/uploads/2022/04/2022-April-1-ALC-Community-_-FINAL.pdf
https://rgps.on.ca/wp-content/uploads/2022/04/2022-April-1-ALC-Community-_-FINAL.pdf
https://rgps.on.ca/wp-content/uploads/2022/04/2022-April-1-ALC-Community-_-FINAL.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bettercarejourney.com%2F&data=05%7C01%7Cbiancaf%40ontariocaregiver.ca%7Ce6e9b4e5ac034f04ad8208daadead726%7C3969d36c1e934f69b34c089819ae5e00%7C0%7C0%7C638013521388991527%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g2tzN1gnI17IHi9atH3IZx2gSvttXQsWs4Xw6%2Bku73w%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bettercarejourney.com%2F&data=05%7C01%7Cbiancaf%40ontariocaregiver.ca%7Ce6e9b4e5ac034f04ad8208daadead726%7C3969d36c1e934f69b34c089819ae5e00%7C0%7C0%7C638013521388991527%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g2tzN1gnI17IHi9atH3IZx2gSvttXQsWs4Xw6%2Bku73w%3D&reserved=0
https://rgps.on.ca/resources/alternate-level-of-care-leading-practices-self-assessment-tool/
https://rgps.on.ca/resources/alternate-level-of-care-leading-practices-self-assessment-tool/
https://rgps.on.ca/resources/alternate-level-of-care-leading-practices-self-assessment-tool/
https://ontariocaregiver.ca/caregiver-id-formal-recognition-of-the-caregiving-role/
https://www.bettercarejourney.com/copy-of-our-contributions
https://ontariocaregiver.ca/helpline/
https://rgps.on.ca/caregiving-strategies/
https://www.youtube.com/watch?v=CBCNzmnwFPc
https://www.youtube.com/watch?v=CBCNzmnwFPc
https://www.mcmasterforum.org/rise/access-resources/resources-to-support-patient-family-and-caregiver-engagement-and-partnership
https://www.mcmasterforum.org/rise/access-resources/resources-to-support-patient-family-and-caregiver-engagement-and-partnership
mailto:partners@ontariocaregiver.ca
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