
3,500+ Twitter followers

4,200+ monthly website visitorswww...

The bigger picture
2017-18

20 program and service areas covered by Social Systems Evidence

2009
McMaster 

Health Forum 
launched

2009
First stakeholder 

dialogue 
convened

2010
Became official 

WHO Collaborating 
Centre for 

Evidence-informed 
Policy

2011
Health Systems 

Evidence launched 2013
Rapid 

Response 
program 
begun

2013
First citizen 

panel 
convened

2014
Optimal Aging 
Portal unveiled

2015
Health Systems 

Learning 
launched

2016
A book about 

Ontario’s health 
system 

published 

2017
Forum+ 

launched

40+

citizen 
panels 

convened
over 4 years

50+

stakeholder 
dialogues 
held over 
8 years

40+

rapid 
syntheses

produced in 3, 
10 or 30 days

The format of the 
process and diversity 

of participants 
facilitated 

progressive 
engagement 

Thank you for 
involving the 

community and 
       providing us with an 
          opportunity to have 

   our voices 
heard

The 
dialogue 
was very 

  informative, 
productive and   

thought provoking!

Excellent 
facilitation and   

    deep listening, it has 
           been some time since I’ve 

                   been at a meeting where there 
           was such a focused attention

It was exciting 
to be part of the 

citizen panel – we, as Canadians, 
sometimes don’t take action when 

it comes to healthcare. It was great to 
hear other people and express my 

own opinions to create change in the 
health system

28,000+ Optimal Aging Portal email 
alert subscribers

2018
Social Systems 

Evidence launched



= Location of 
   off-site workshops

health- and social-system leaders, 
researchers, citizens and students 

have been trained on how to reform, 
renew or strengthen health and social 

systems based on the best available 
research evidence

1,900+

Systematic reviews in Health Systems Evidence 
by Canadian focus and recency

Proportion of studies published in the past 10 years
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Health Systems 
Evidence users

documents in Health 
Systems Evidence

14,500+

12,500+

registered users 
and many more 

ad hoc users 

Policymakers

Governance 
arrangements

Financial arrangements
Delivery arrangements: 

Infrastructure

Care by sector

Delivery arrangements: 
Workforce

Care for select 
conditions

Care using 
treatments/
technologies

Optimal aging

Forum-led workshops for health and social system leaders

Managers

Professionals

Researchers

Students

Other

2,665

3,995

4,402

7,119

9,301
3,319

7,961

4,804

= Home of participants   
   attending workshops


