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APPENDICES 
 
Appendix tables 1-3 provide detailed information about the evidence syntheses identified as ‘best’ in relation to the policy framework components described in 
Table 1, which were drawn from the key components and sub-components of the Canadian Academy of Health Sciences framework underpinning their 
ongoing assessment of health human resources (see: https://cahs-acss.ca/assessment-on-health-human-resources-hhr/, which are also covered in a recent 
analysis undertaken by KPMG on behalf of Health Canada (available upon request)). The approach to identifying and labelling each synthesis ‘best’ is 
described in Box 3 on page 17 of this brief. Appendix table 4 provides detailed information about the evidence syntheses identified that relate to each of the 
approach elements. Each row in appendix tables 1-3 corresponds to a particular evidence synthesis and the reviews are organized by framework component. 
In the first column of the table we list the framework component sub-element, hyperlink to the search strategy used to find potential ‘best’ syntheses within 
the sub-element, and the total count of syntheses deemed ‘best’, broken down by whether they are high or medium quality. In the second column, we list the 
hyperlinked titles of identified syntheses, and columns 3-6 list data related to the criteria used to determine ‘best’ for a single category (i.e., living status, quality, 
last year literature searched and availability of a GRADE profile, which provides insights about the strength of the evidence included in a particular synthesis).  
 
In appendix table 4, we list syntheses by approach element (first column). The focus of the review is described in the second column. Key findings from the 
review that relate to the option are listed in the third column, while the fourth, fifth, sixth and seventh columns record information about the synthesis that 
can help inform assessments about which syntheses are ‘best’ for a given element – namely whether the review is ‘living’ (i.e., updated at regular intervals with 
the latest studies on the topic), the quality of the review (see description below regarding AMSTAR), the last year the literature was searched as part of the 
review, and whether there is a GRADE profile provided about the strength of the evidence included in the synthesis. The last two columns convey 
information about the utility of the review in terms of local applicability, applicability concerning prioritized groups, and issue applicability. The second-from-
last column notes the proportion of studies that were conducted in Canada, while the second-to-last column shows the proportion of studies included in the 
review that deal explicitly with one of the prioritized groups. The last column notes the proportion of studies that were included and focused specifically on 
HHR planning.  
 
As noted above, the fifth column presents a rating of the overall quality of the review. The quality of each review has been assessed using AMSTAR (A 
MeaSurement Tool to Assess Reviews), which rates overall quality on a scale of 0 to 11, where 11/11 represents a review of the highest quality. It is important 
to note that the AMSTAR tool was developed to assess reviews focused on clinical interventions, so not all criteria apply to evidence syntheses pertaining to 
delivery, financial, or governance arrangements within health systems. Where the denominator is not 11, an aspect of the tool was considered not relevant by 
the raters. In comparing ratings, it is therefore important to keep both parts of the score (i.e., the numerator and denominator) in mind. For example, a review 
that scores 8/8 is generally of comparable quality to a review scoring 11/11; both ratings are considered “high scores.” A high score signals that readers of the 
review can have a high level of confidence in its findings. A low score, on the other hand, does not mean that the review should be discarded, merely that less 
confidence can be placed in its findings and that the review needs to be examined closely to identify its limitations. (Lewin S, Oxman AD, Lavis JN, Fretheim 
A. SUPPORT Tools for evidence-informed health Policymaking (STP): 8. Deciding how much confidence to place in a systematic review. Health Research Policy 
and Systems 2009; 7 (Suppl1):S8. 
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Appendix 1: ‘Best’ available evidence syntheses identified for the HHR policy framework component focused on planning and development 
 

Policy framework sub-element (and 
search strategy used) 

‘Best’* available evidence syntheses to inform decision-making about the 
components 

Living 
status 

Quality Last 
year 
literature 
searched 

Availability 
of GRADE 
profile 

Population trends  
(Search 1)  
 
Total syntheses: one (medium quality) 

• Rapid synthesis: Exploring models for health workforce planning (1) No 4/9 2019 No 

Diversity of health workforce 
(Search 1) 

• No evidence syntheses that were of high or medium quality, had searches updated within the last five 
years, and that were not too specific in focus were identified for this component 

n/a n/a n/a n/a 

Data requirements and infrastructure 
(Search 1, Search 2) 

• No evidence syntheses that were of high or medium quality, had searches updated within the last five 
years, and that were not too specific in focus were identified for this component 

n/a n/a n/a n/a 

Current health workforce supply 
(Search 1) 
 
Total syntheses: three (of which one is high and 
two are medium quality) 

• Indicators of intensive care unit capacity strain: A systematic review (2) No 8/9 2020 No 

• Competence-based human resource management in nursing: A literature review (3) No 5/10 2018 No 

• Rapid synthesis: Exploring models for health workforce planning (1) No 4/9 2019 No 

Shortages (by profession/geography/ 
care setting)  
(Search 1) 
 
Total syntheses: two (medium quality) 

• Characteristics of successful interventions to reduce turnover and increase retention 
of early career nurses: A systematic review (4) 

No 7/10 2020 No 

• Curriculum design and attrition among undergraduate nursing students: A 
systematic review (5) 

No 5/9 2019 No 

Education and training pipelines  
(Search 1, Search 2, Search 3, Search 4, 
Search 5, Search 6 ) 
 
Total syntheses: 11 (of which two are high and 
nine are medium quality) 

• Effectiveness of flipped classroom vs traditional lectures in radiology education: A 
meta-analysis (6) 

No 8/11 2020 No 

• Video-based coaching in surgical education: A systematic review and meta-analysis 
(7) 

No 8/11 2018 No 

• Clinical medical education in rural and underserved areas and eventual practice 
outcomes: A systematic review and meta-analysis (8) 

No 7/11 2018 No 

• Prelicensure simulation-enhanced interprofessional education: A critical review of 
the research literature (9) 

No 6/10 2018 No 

• Big data for biomedical education with a focus on the COVID-19 era: An 
integrative review of the literature (10) 

No 5/9 2021 No 

• Consumer involvement in university education programs in the nursing, midwifery, 
and allied health professions: A systematic scoping review (11) 

No 5/9 2019 No 

• How does virtual reality simulation compare to simulated practice in the acquisition 
of clinical psychomotor skills for pre-registration student nurses? A systematic 
review (12) 

No 5/9 2018 No 

https://www.healthsystemsevidence.org/search?applied_filters=2_1085&p=0&q=%22population%20health%22%20OR%20%22needs-based%22%20OR%20%22patient%20needs%22%20OR%20%22population-health%20needs%22&sort_by=relevance
https://www.healthsystemsevidence.org/articles/185650-rapid-synthesis-exploring-models-for-health-workforce-planning?t=Rapidsynth&source=search
https://www.healthsystemsevidence.org/search?q=divers*%20OR%20%22culturally%20sensitive%22%20OR%20%22cultural%20sensitivity%22%20OR%20racial*&sort_by=relevance&applied_filters=2_1085%3B10_2%3B10_3%3B10_4%3B10_5
https://www.healthsystemsevidence.org/search?applied_filters=&p=0&q=workforce%20AND%20data&sort_by=relevance
https://www.healthsystemsevidence.org/search?applied_filters=&p=0&q=%22data%20system%22%20OR%20%22data%20infrastructure%22%20OR%20%22data%20analytics%22%20OR%20%22artificial%20intelligence%22%20&sort_by=relevance
https://www.healthsystemsevidence.org/search?applied_filters=2_1085&p=0&q=supply%20&sort_by=relevance
https://www.healthsystemsevidence.org/articles/62fe6f99ef088708d8de7f36-indicators-of-intensive-care-unit-capacity-strain-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8cef088708d8ddd9cd-competence-based-human-resource-management-in-nursing-a-literature-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa1ef088708d8deed25-rapid-synthesis-exploring-models-for-health-workforce-planning&source=search
https://www.healthsystemsevidence.org/search?applied_filters=2_1085%2C2_1086&p=0&q=shortage%2A&sort_by=relevance
https://www.healthsystemsevidence.org/articles/62fe6f8def088708d8dde27c-characteristics-of-successful-interventions-to-reduce-turnover-and-increase-retention-of-early-career-nurses-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8def088708d8dde27c-characteristics-of-successful-interventions-to-reduce-turnover-and-increase-retention-of-early-career-nurses-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6f9aef088708d8de89fb-curriculum-design-and-attrition-among-undergraduate-nursing-students-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6f9aef088708d8de89fb-curriculum-design-and-attrition-among-undergraduate-nursing-students-a-systematic-review&source=search
https://www.healthsystemsevidence.org/search?applied_filters=2_1085%2C2_1086&p=0&q=%22medical%20training%22&sort_by=relevance
https://www.healthsystemsevidence.org/articles/62fe6f80ef088708d8dd5a08-the-road-to-rural-primary-care-a-narrative-review-of-factors-that-help-develop-recruit-and-retain-rural-primary-care-physicians&source=search
https://www.healthsystemsevidence.org/search?applied_filters=2_1085%2C2_1086&p=0&q=%22medical%20school%22&sort_by=relevance
https://www.healthsystemsevidence.org/search?applied_filters=2_1085%2C2_1086&p=6&q=training&s=highest_quality&sort_by=relevance
https://www.healthsystemsevidence.org/search?applied_filters=2_1037%2C2_1040&p=0&q=training%20OR%20education&s=highest_quality&sort_by=relevance
https://www.healthsystemsevidence.org/search?applied_filters=&p=1&q=%22pre-licensure%22%20OR%20%22pre%20licensure%22%20OR%20%22pre-registration%22%20OR%20%22pre%20registration%22&s=highest_quality&sort_by=relevance
https://www.healthsystemsevidence.org/articles/62fe6fb5ef088708d8dff905-effectiveness-of-flipped-classroom-vs-traditional-lectures-in-radiology-education-a-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6fb5ef088708d8dff905-effectiveness-of-flipped-classroom-vs-traditional-lectures-in-radiology-education-a-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa6ef088708d8df3ea2-video-based-coaching-in-surgical-education-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8aef088708d8ddc919-clinical-medical-education-in-rural-and-underserved-areas-and-eventual-practice-outcomes-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8aef088708d8ddc919-clinical-medical-education-in-rural-and-underserved-areas-and-eventual-practice-outcomes-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f75ef088708d8dcef1d-prelicensure-simulation-enhanced-interprofessional-education-a-critical-review-of-the-research-literature&source=search
https://www.healthsystemsevidence.org/articles/62fe6f75ef088708d8dcef1d-prelicensure-simulation-enhanced-interprofessional-education-a-critical-review-of-the-research-literature&source=search
https://www.healthsystemsevidence.org/articles/62fe6fbdef088708d8e05caa-big-data-for-biomedical-education-with-a-focus-on-the-covid-19-era-an-integrative-review-of-the-literature&source=search
https://www.healthsystemsevidence.org/articles/62fe6fbdef088708d8e05caa-big-data-for-biomedical-education-with-a-focus-on-the-covid-19-era-an-integrative-review-of-the-literature&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa3ef088708d8df12ea-consumer-involvement-in-university-education-programs-in-the-nursing-midwifery-and-allied-health-professions-a-systematic-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa3ef088708d8df12ea-consumer-involvement-in-university-education-programs-in-the-nursing-midwifery-and-allied-health-professions-a-systematic-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa6ef088708d8df3f75-how-does-virtual-reality-simulation-compare-to-simulated-practice-in-the-acquisition-of-clinical-psychomotor-skills-for-pre-registration-student-nurses-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa6ef088708d8df3f75-how-does-virtual-reality-simulation-compare-to-simulated-practice-in-the-acquisition-of-clinical-psychomotor-skills-for-pre-registration-student-nurses-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa6ef088708d8df3f75-how-does-virtual-reality-simulation-compare-to-simulated-practice-in-the-acquisition-of-clinical-psychomotor-skills-for-pre-registration-student-nurses-a-systematic-review&source=search
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• The road to rural primary care: A narrative review of factors that help develop, 
recruit, and retain rural primary care physicians (13) 

No 4/9 2021 No 

• Barriers and facilitators to success in undergraduate nursing education among 
minority students: A systematic review (14) 

No 4/9 2020 No 

• Models of interprofessional education for healthcare students: A scoping review (15) No 4/9 2019 No 

• High fidelity simulation evaluation studies in nursing education: A review of the 
literature (16) 

No 4/9 2018 No 

Integration and licensure of 
internationally educated health 
professionals  
(Search 1, Search 2) 
 
Total syntheses: two (of which one is high and 
one is medium quality) 

• A systematic review of strategies to recruit and retain primary care doctors (17) No 9/10 2021 No 

• Experiences of healthcare worker returnees in their home countries: A scoping 
review (18) 

No 5/9 2019 No 

 
 
  

https://www.healthsystemsevidence.org/articles/62fe6f80ef088708d8dd5a08-the-road-to-rural-primary-care-a-narrative-review-of-factors-that-help-develop-recruit-and-retain-rural-primary-care-physicians&source=search
https://www.healthsystemsevidence.org/articles/62fe6f80ef088708d8dd5a08-the-road-to-rural-primary-care-a-narrative-review-of-factors-that-help-develop-recruit-and-retain-rural-primary-care-physicians&source=search
https://www.healthsystemsevidence.org/articles/62fe6fbcef088708d8e04d83-barriers-and-facilitators-to-success-in-undergraduate-nursing-education-among-minority-students-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fbcef088708d8e04d83-barriers-and-facilitators-to-success-in-undergraduate-nursing-education-among-minority-students-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6faaef088708d8df62d8-models-of-interprofessional-education-for-healthcare-students-a-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6faaef088708d8df63a4-high-fidelity-simulation-evaluation-studies-in-nursing-education-a-review-of-the-literature&source=search
https://www.healthsystemsevidence.org/articles/62fe6faaef088708d8df63a4-high-fidelity-simulation-evaluation-studies-in-nursing-education-a-review-of-the-literature&source=search
https://www.healthsystemsevidence.org/search?applied_filters=2_1037%2C2_1086%2C2_1085&p=0&q=international%2A&s=highest_quality&sort_by=relevance
https://www.healthsystemsevidence.org/search?applied_filters=2_1085%2C2_1086&best=false&p=0&q=internationally%20OR%20international&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6f77ef088708d8dd01fa-a-systematic-review-of-strategies-to-recruit-and-retain-primary-care-doctors&source=search
https://www.healthsystemsevidence.org/articles/62fe6fb9ef088708d8e02bca-experiences-of-healthcare-worker-returnees-in-their-home-countries-a-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fb9ef088708d8e02bca-experiences-of-healthcare-worker-returnees-in-their-home-countries-a-scoping-review&source=search
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Appendix 2: ‘Best’ available evidence syntheses identified for the HHR policy framework component focused on deployment and service delivery 
 

Policy framework sub-element (and 
search strategy used) 

‘Best’* available evidence syntheses to inform decision-making about the 
components 
 
 
 

Living 
status 

Quality Last year 
literature 
searched 

Availability 
of GRADE 
profile 

Efficient deployment (scope of 
practice; interprofessional 
participation)  
(Search 1, Search 2) 
 
Total syntheses: 7 (of which seven are medium 
quality) 

• Barriers and facilitators to the implementation of doctor-nurse substitution 
strategies in primary care: A qualitative evidence synthesis (19) 

No 7/9 2018 Yes 

• Physician extenders on surgical services: A systematic review (20) No 7/10 2017 No 

• Delegation of medication administration from registered nurses to non-
registered support workers in community care settings: A systematic review 
with critical interpretive synthesis (21) 

No 6/9 2020 No 

• Transitioning into new clinical areas of practice: An integrative review of the 
literature (22) 

No 6/10 2018 No 

• Emergency department nurses' role transition towards emergency nurse 
practitioner: A realist-informed review (23) 

No 5/9 2020 No 

• A scoping review of alternative methods of delivering ethics education in 
nursing (24) 

No 4/9 2020 No 

• Developing and sustaining specialist and advanced practice roles in nursing 
and midwifery: A discourse on enablers and barriers (25) 

No 4/9 2016 No 

Team-based models of care 
(Search 1) 
 
Total syntheses: 4 (of which four are medium 
quality)  

• Evaluating collaborative practice within community-based integrated health 
and social care teams: A systematic review of outcome measurement 
instruments (26) 

No 5/9 2020 Yes 

• Instruments measuring interprofessional collaboration in healthcare: A scoping 
review (27) 

No 5/9 2018 No 

• Interprofessional shared decision-making in the ICU: A systematic review and 
recommendations from an expert panel (28) 

No 5/10 2017 No 

• Working on working together: A systematic review on how healthcare 
professionals contribute to interprofessional collaboration (29) 

No 4/9 2019 No 

Fee models and wage structures  
(Search 1)  
 
Total syntheses: 3 (of which one is high and 
two are medium quality) 

• Payment methods for healthcare providers working in outpatient healthcare 
settings (30) 

No 11/11 2020 Yes 

• Impact of payment model on the behaviour of specialist physicians: A 
systematic review (31) 

No 7/10 2018 No 

• What characteristics of provider payment mechanisms influence health care 
providers' behaviour? A literature review (32) 

No 5/9 2018 No 

Private care delivery 

• (Search 1, 
• Government regulation of private health insurance (33) No 9/9 2019 Yes 

https://www.healthsystemsevidence.org/search?applied_filters=2_1038&p=0&s=highest_quality
https://www.healthsystemsevidence.org/search?applied_filters=&p=0&q=%22task-shifting%22&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6aa6-barriers-and-facilitators-to-the-implementation-of-doctor-nurse-substitution-strategies-in-primary-care-a-qualitative-evidence-synthesis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6aa6-barriers-and-facilitators-to-the-implementation-of-doctor-nurse-substitution-strategies-in-primary-care-a-qualitative-evidence-synthesis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f78ef088708d8dd0aae-physician-extenders-on-surgical-services-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fb9ef088708d8e02faa-delegation-of-medication-administration-from-registered-nurses-to-non-registered-support-workers-in-community-care-settings-a-systematic-review-with-critical-interpretive-synthesis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fb9ef088708d8e02faa-delegation-of-medication-administration-from-registered-nurses-to-non-registered-support-workers-in-community-care-settings-a-systematic-review-with-critical-interpretive-synthesis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fb9ef088708d8e02faa-delegation-of-medication-administration-from-registered-nurses-to-non-registered-support-workers-in-community-care-settings-a-systematic-review-with-critical-interpretive-synthesis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f81ef088708d8dd6063-transitioning-into-new-clinical-areas-of-practice-an-integrative-review-of-the-literature&source=search
https://www.healthsystemsevidence.org/articles/62fe6f81ef088708d8dd6063-transitioning-into-new-clinical-areas-of-practice-an-integrative-review-of-the-literature&source=search
https://www.healthsystemsevidence.org/articles/62fe6fcfef088708d8e1462e-emergency-department-nurses-role-transition-towards-emergency-nurse-practitioner-a-realist-informed-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fcfef088708d8e1462e-emergency-department-nurses-role-transition-towards-emergency-nurse-practitioner-a-realist-informed-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fb6ef088708d8e00b34-a-scoping-review-of-alternative-methods-of-delivering-ethics-education-in-nursing&source=search
https://www.healthsystemsevidence.org/articles/62fe6fb6ef088708d8e00b34-a-scoping-review-of-alternative-methods-of-delivering-ethics-education-in-nursing&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8fef088708d8ddf4be-developing-and-sustaining-specialist-and-advanced-practice-roles-in-nursing-and-midwifery-a-discourse-on-enablers-and-barriers?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8fef088708d8ddf4be-developing-and-sustaining-specialist-and-advanced-practice-roles-in-nursing-and-midwifery-a-discourse-on-enablers-and-barriers?source=search&lang=en
https://www.healthsystemsevidence.org/search?applied_filters=2_1093&p=0&q=%22interprofessional%22&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6fb5ef088708d8dffbba-evaluating-collaborative-practice-within-community-based-integrated-health-and-social-care-teams-a-systematic-review-of-outcome-measurement-instruments?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fb5ef088708d8dffbba-evaluating-collaborative-practice-within-community-based-integrated-health-and-social-care-teams-a-systematic-review-of-outcome-measurement-instruments?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fb5ef088708d8dffbba-evaluating-collaborative-practice-within-community-based-integrated-health-and-social-care-teams-a-systematic-review-of-outcome-measurement-instruments?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f9aef088708d8de914e-instruments-measuring-interprofessional-collaboration-in-healthcare-a-scoping-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f9aef088708d8de914e-instruments-measuring-interprofessional-collaboration-in-healthcare-a-scoping-review?source=search&lang=en
https://oce-ovid-com.libaccess.lib.mcmaster.ca/article/00003246-201909000-00013/HTML
https://oce-ovid-com.libaccess.lib.mcmaster.ca/article/00003246-201909000-00013/HTML
https://www.healthsystemsevidence.org/articles/62fe6f9aef088708d8de9172-working-on-working-together-a-systematic-review-on-how-healthcare-professionals-contribute-to-interprofessional-collaboration?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f9aef088708d8de9172-working-on-working-together-a-systematic-review-on-how-healthcare-professionals-contribute-to-interprofessional-collaboration?source=search&lang=en
https://www.healthsystemsevidence.org/search?applied_filters=2_1012%2C2_1062%2C2_1063%2C2_1064%2C2_1065%2C2_1066%2C2_1068%2C10_2%2C10_3%2C10_4&p=6&q=&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6fbcef088708d8e04aaa-payment-methods-for-healthcare-providers-working-in-outpatient-healthcare-settings?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fbcef088708d8e04aaa-payment-methods-for-healthcare-providers-working-in-outpatient-healthcare-settings?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f9eef088708d8dec396-impact-of-payment-model-on-the-behaviour-of-specialist-physicians-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f9eef088708d8dec396-impact-of-payment-model-on-the-behaviour-of-specialist-physicians-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de60cb-what-characteristics-of-provider-payment-mechanisms-influence-health-care-providers-behaviour-a-literature-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de60cb-what-characteristics-of-provider-payment-mechanisms-influence-health-care-providers-behaviour-a-literature-review?source=search&lang=en
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4%2C2_1024&p=0&q=non-profit&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6fb1ef088708d8dfc554-government-regulation-of-private-health-insurance?source=search&lang=en
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Search 2) 
 
Total syntheses: 1 (high quality) 

Virtual care 
(Search 1) 
 
Total syntheses: 13 (of which one are high 
and 12 are medium quality) 

• The efficacy of telehealth delivered educational approaches for patients with 
chronic diseases: A systematic review (34) 

 

No 9/10 2017 No 

• Telemedicine experiences and perspectives of healthcare providers in long-
term care: A scoping review (35) 

No 7/9 2021 No 

• Systematic review of patient and caregivers' satisfaction with telehealth 
videoconferencing as a mode of service delivery in managing patients' health 
(36) 

No 7/9 2017 No 

• Telehealth for acute and chronic care consultations. Comparative effectiveness 
review no. 216 (37) 

No 7/11 2018 No 

• Effect of post-discharge virtual wards on improving outcomes in heart failure 
and non-heart failure populations: A systematic review and meta-analysis (38) 

No 7/11 2017 No 

• Using telehealth consultations for healthcare provision to patients from non-
Indigenous racial/ethnic minorities: A systematic review (39) 

No 6/10 2020 No 

• Use of telehealth in the management of non-critical emergencies in rural or 
remote emergency departments: A systematic review (40) 

No 6/10 2017 No 

• Evaluation of patient motivation and satisfaction during technology-assisted 
rehabilitation: An experiential review (41) 

No 5/9 2019 No 

• Electronic, mobile and telehealth tools for vulnerable patients with chronic 
disease: A systematic review and realist synthesis (42) 

No 5/9 2018 No 

• Videoconference compared to telephone in healthcare delivery: A systematic 
review (43) 

No 5/9 2018 No 

• Telehealth services designed for women: An evidence map (44) No 4/9 2018 No 

• A systematic review of prehospital telehealth utilization (45) No 4/9 2017 No 

• Identifying alternative models of healthcare service delivery to inform health 
system improvement: Scoping review of systematic reviews (46) 

No 4/9 2017 No 

Culturally safe and unbiased care 
(Search 1) 
 
Total syntheses: 1 (medium quality) 

• Cultural competency interventions during medical school: A scoping review 
and narrative synthesis (47) 

No 4/10 2017 No 

Workforce mobility 
(Search 1) 
 
Total syntheses: 1 (high quality) 

• Interventions for enhancing the distribution of dental professionals: A concise 
systematic review (48) 

No 8/9 2018 No 

https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4&p=0&q=%22private%20delivery%22%20OR%20%22private%20care%22%20OR%20%22for-profit%22%20OR%20%22for%20profit%22&s=highest_quality
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4%2C2_1102%2C2_1110%2C2_1111&p=0&q=virtual%20OR%20telehealth%20OR%20tele-health&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6f8aef088708d8ddc815-the-efficacy-of-telehealth-delivered-educational-approaches-for-patients-with-chronic-diseases-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8aef088708d8ddc815-the-efficacy-of-telehealth-delivered-educational-approaches-for-patients-with-chronic-diseases-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fc0ef088708d8e0886c-telemedicine-experiences-and-perspectives-of-healthcare-providers-in-long-term-care-a-scoping-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fc0ef088708d8e0886c-telemedicine-experiences-and-perspectives-of-healthcare-providers-in-long-term-care-a-scoping-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa3ef088708d8df0772-systematic-review-of-patient-and-caregivers-satisfaction-with-telehealth-videoconferencing-as-a-mode-of-service-delivery-in-managing-patients-health?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa3ef088708d8df0772-systematic-review-of-patient-and-caregivers-satisfaction-with-telehealth-videoconferencing-as-a-mode-of-service-delivery-in-managing-patients-health?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f9bef088708d8de9d94-telehealth-for-acute-and-chronic-care-consultations-comparative-effectiveness-review-no-216?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f9bef088708d8de9d94-telehealth-for-acute-and-chronic-care-consultations-comparative-effectiveness-review-no-216?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8eef088708d8dde967-effect-of-post-discharge-virtual-wards-on-improving-outcomes-in-heart-failure-and-non-heart-failure-populations-a-systematic-review-and-meta-analysis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8eef088708d8dde967-effect-of-post-discharge-virtual-wards-on-improving-outcomes-in-heart-failure-and-non-heart-failure-populations-a-systematic-review-and-meta-analysis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fbcef088708d8e04db4-using-telehealth-consultations-for-healthcare-provision-to-patients-from-non-indigenous-racialethnic-minorities-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fbcef088708d8e04db4-using-telehealth-consultations-for-healthcare-provision-to-patients-from-non-indigenous-racialethnic-minorities-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f7cef088708d8dd3129-use-of-telehealth-in-the-management-of-non-critical-emergencies-in-rural-or-remote-emergency-departments-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f7cef088708d8dd3129-use-of-telehealth-in-the-management-of-non-critical-emergencies-in-rural-or-remote-emergency-departments-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6faaef088708d8df633b-evaluation-of-patient-motivation-and-satisfaction-during-technology-assisted-rehabilitation-an-experiential-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6faaef088708d8df633b-evaluation-of-patient-motivation-and-satisfaction-during-technology-assisted-rehabilitation-an-experiential-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8def088708d8dde5a0-electronic-mobile-and-telehealth-tools-for-vulnerable-patients-with-chronic-disease-a-systematic-review-and-realist-synthesis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8def088708d8dde5a0-electronic-mobile-and-telehealth-tools-for-vulnerable-patients-with-chronic-disease-a-systematic-review-and-realist-synthesis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8eef088708d8dde815-videoconference-compared-to-telephone-in-healthcare-delivery-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8eef088708d8dde815-videoconference-compared-to-telephone-in-healthcare-delivery-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8cef088708d8ddd955-telehealth-services-designed-for-women-an-evidence-map?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de7286-a-systematic-review-of-prehospital-telehealth-utilization?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa0ef088708d8dedfe7-identifying-alternative-models-of-healthcare-service-delivery-to-inform-health-system-improvement-scoping-review-of-systematic-reviews?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa0ef088708d8dedfe7-identifying-alternative-models-of-healthcare-service-delivery-to-inform-health-system-improvement-scoping-review-of-systematic-reviews?source=search&lang=en
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4&p=0&q=cultur%2A%20AND%20safe%2A&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6fa2ef088708d8deffbd-cultural-competency-interventions-during-medical-school-a-scoping-review-and-narrative-synthesis&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa2ef088708d8deffbd-cultural-competency-interventions-during-medical-school-a-scoping-review-and-narrative-synthesis&source=search
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C2_1086%2C2_1085%2C10_3%2C10_4&p=0&q=mobility&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6f95ef088708d8de3bb5-interventions-for-enhancing-the-distribution-of-dental-professionals-a-concise-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6f95ef088708d8de3bb5-interventions-for-enhancing-the-distribution-of-dental-professionals-a-concise-systematic-review&source=search
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Rural/remote 
(Search 1) 
 
Total syntheses: 7 (of which seven are medium 
quality) 

• Factors contributing to the recruitment and retention of rural pharmacist 
workforce: A systematic review (49) 

No 7/10 2021 No 

• The impact of rural-exposure strategies on the intention of dental students and 
dental graduates to practise in rural areas: A systematic review and meta-
analysis (50) 

No 7/10 2017 No 

• Clinical medical education in rural and underserved areas and eventual practice 
outcomes: A systematic review and meta-analysis (8) 

No 7/11 2018 No 

• International approaches to rural generalist medicine: A scoping review (51) No 5/9 2020 No 

• Strategies to facilitate improved recruitment, development, and retention of the 
rural and remote medical workforce: A scoping review (52) 

No 4/9 2022 No 

• Building a rural workforce through identifying supports for rural, mature-aged 
nursing and allied health students: A systematic scoping review (53) 

No 4/9 2021 No 

• Social determinants of rural health workforce retention: A scoping review (54) No 4/9 2019 No 

Licensure and regulation  
(Search 1)  
 
Total syntheses: 1 (medium quality) 

• Trade agreements and the risks for the nursing workforce, nursing practice and 
public health: A scoping review (55) 

No 4/9 2019 No 

 
 
  

https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C2_1086%2C2_1085%2C10_3%2C10_4&p=0&q=rural%20OR%20remote&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6fc3ef088708d8e0b60e-factors-contributing-to-the-recruitment-and-retention-of-rural-pharmacist-workforce-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fc3ef088708d8e0b60e-factors-contributing-to-the-recruitment-and-retention-of-rural-pharmacist-workforce-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6f83ef088708d8dd7e99-the-impact-of-rural-exposure-strategies-on-the-intention-of-dental-students-and-dental-graduates-to-practice-in-rural-areas-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f83ef088708d8dd7e99-the-impact-of-rural-exposure-strategies-on-the-intention-of-dental-students-and-dental-graduates-to-practice-in-rural-areas-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f83ef088708d8dd7e99-the-impact-of-rural-exposure-strategies-on-the-intention-of-dental-students-and-dental-graduates-to-practice-in-rural-areas-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8aef088708d8ddc919-clinical-medical-education-in-rural-and-underserved-areas-and-eventual-practice-outcomes-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8aef088708d8ddc919-clinical-medical-education-in-rural-and-underserved-areas-and-eventual-practice-outcomes-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f92ef088708d8de1f07-international-approaches-to-rural-generalist-medicine-a-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fbfef088708d8e0768b-strategies-to-facilitate-improved-recruitment-development-and-retention-of-the-rural-and-remote-medical-workforce-a-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fbfef088708d8e0768b-strategies-to-facilitate-improved-recruitment-development-and-retention-of-the-rural-and-remote-medical-workforce-a-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fc0ef088708d8e0847d-building-a-rural-workforce-through-identifying-supports-for-rural-mature-aged-nursing-and-allied-health-students-a-systematic-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fc0ef088708d8e0847d-building-a-rural-workforce-through-identifying-supports-for-rural-mature-aged-nursing-and-allied-health-students-a-systematic-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa5ef088708d8df21b2-social-determinants-of-rural-health-workforce-retention-a-scoping-review&source=search
https://www.healthsystemsevidence.org/search?applied_filters=2_1037%2C10_2%2C10_3%2C10_4&p=0&q=licensure%20OR%20regulation
https://www.healthsystemsevidence.org/articles/62fe6faaef088708d8df635e-trade-agreements-and-the-risks-for-the-nursing-workforce-nursing-practice-and-public-health-a-scoping-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6faaef088708d8df635e-trade-agreements-and-the-risks-for-the-nursing-workforce-nursing-practice-and-public-health-a-scoping-review&source=search
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Appendix 3: ‘Best’ available evidence syntheses identified for the HHR policy framework component focused on support and retention 
 

Policy framework sub-element 
(and search strategy used) 

‘Best’* available evidence syntheses to inform decision-making about the 
components 

Living 
status 

Quality Last year 
literature 
searched 

Availability 
of GRADE 
profile 

Systemic issues (workplace, violence, 
racism) 
(Search 1, Search 2) 
 
Total syntheses: 6 (of which three are high 
and three are medium quality) 

• Organizational interventions for preventing and minimizing aggression directed 
towards healthcare workers by patients and patient advocates (56) 

No 10/10 2019 Yes 

• Education and training for preventing and minimizing workplace aggression 
directed toward healthcare workers (57) 

No 10/11 2020 Yes 

• Effect of Safewards on reducing conflict and containment and the experiences of 
staff and consumers: A mixed-methods systematic review (58) 

No 9/10 2020 Yes 

• Leadership styles and outcome patterns for the nursing workforce and work 
environment: A systematic review (59) 

No 7/9 2017 No 

• Management of nursing workplace incivility in the healthcare settings: A systematic 
review (60) 

No 6/9 2017 No 

• Systematic review of the prevalence, impact and mitigating strategies for bullying, 
undermining behaviour and harassment in the surgical workplace (61) 

No 4/10 2017 No 

Supportive policies and regulations 
(Search 1) 

No evidence syntheses that were of high or medium quality, had searches updated within the last five 
years, and that were not too specific in focus were identified for this component 

    

Training, education and support 
(Search 1)  
 
Total syntheses: 13 (of which two are high 
and 11 are medium quality) 

• Impact of interprofessional education on the teaching and learning of higher 
education students: A systematic review (62) 

No 8/10 2020 No 

• Relationship between nurse psychological empowerment and job satisfaction: A 
systematic review and meta-analysis (63) 

No 8/11 2020 No 

• Effectiveness of capacity-building interventions relevant to public-health practice: 
A systematic review (64) 

No 7/10 2018 No 

• Practitioner training for use of evidence-based practice in occupational therapy (65) No 6/9 2019 No 

• A literature review of the training offered to qualified prescribers to use electronic 
prescribing systems: Why is it so important? (66) 

No 6/9 2018 No 

• Short duration clinically based interprofessional shadowing and patient review 
activities may have a role in preparing health professional students to practise 
collaboratively: A systematic literature review (67) 

No 6/9 2017 No 

• Training medical students and residents in the use of electronic health records: A 
systematic review of the literature (68) 

No 6/10 2019 No 

• Evaluation of technology-enhanced learning programs for healthcare professionals: 
Systematic review (69) 

No 6/10 2017 No 

• A systematic review of models used and preferences for continuing education and 
continuing professional development of pharmacists (70) 

No 5/9 2018 No 

• Competence-based human resource management in nursing: A literature review (3) No 5/10 2018 No 

https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4%2C2_1089&p=0&q=safety%20OR%20violence%20OR%20racism&s=highest_quality
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4%2C2_1089&p=0&q=workplace&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6fa1ef088708d8deee97-organisational-interventions-for-preventing-and-minimising-aggression-directed-towards-healthcare-workers-by-patients-and-patient-advocates?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa1ef088708d8deee97-organisational-interventions-for-preventing-and-minimising-aggression-directed-towards-healthcare-workers-by-patients-and-patient-advocates?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fb1ef088708d8dfbeef-education-and-training-for-preventing-and-minimizing-workplace-aggression-directed-toward-healthcare-workers?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fb1ef088708d8dfbeef-education-and-training-for-preventing-and-minimizing-workplace-aggression-directed-toward-healthcare-workers?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fc7ef088708d8e0f470-effect-of-safewards-on-reducing-conflict-and-containment-and-the-experiences-of-staff-and-consumers-a-mixed-methods-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fc7ef088708d8e0f470-effect-of-safewards-on-reducing-conflict-and-containment-and-the-experiences-of-staff-and-consumers-a-mixed-methods-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8aef088708d8ddc658-leadership-styles-and-outcome-patterns-for-the-nursing-workforce-and-work-environment-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8aef088708d8ddc658-leadership-styles-and-outcome-patterns-for-the-nursing-workforce-and-work-environment-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f87ef088708d8dda3ae-management-of-nursing-workplace-incivility-in-the-health-care-settings-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f87ef088708d8dda3ae-management-of-nursing-workplace-incivility-in-the-health-care-settings-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f94ef088708d8de3773-systematic-review-of-the-prevalence-impact-and-mitigating-strategies-for-bullying-undermining-behaviour-and-harassment-in-the-surgical-workplace?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f94ef088708d8de3773-systematic-review-of-the-prevalence-impact-and-mitigating-strategies-for-bullying-undermining-behaviour-and-harassment-in-the-surgical-workplace?source=search&lang=en
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4%2C2_1008%2C2_1037%2C2_1038%2C2_1039%2C2_1040%2C2_1041%2C2_1042%2C2_1132&p=0&q=regulat%2A&s=highest_quality
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4%2C2_1096%2C2_1097%2C13_1&p=0&q=support%20OR%20education%20OR%20training&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6fc1ef088708d8e09b2c-impact-of-interprofessional-education-on-the-teaching-and-learning-of-higher-education-students-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fc1ef088708d8e09b2c-impact-of-interprofessional-education-on-the-teaching-and-learning-of-higher-education-students-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f87ef088708d8ddace7-relationship-between-nurse-psychological-empowerment-and-job-satisfaction-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f87ef088708d8ddace7-relationship-between-nurse-psychological-empowerment-and-job-satisfaction-a-systematic-review-and-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f89ef088708d8ddbe81-effectiveness-of-capacity-building-interventions-relevant-to-public-health-practice-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6f89ef088708d8ddbe81-effectiveness-of-capacity-building-interventions-relevant-to-public-health-practice-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6f79ef088708d8dd1c16-practitioner-training-for-use-of-evidence-based-practice-in-occupational-therapy&source=search
https://www.healthsystemsevidence.org/articles/62fe6f81ef088708d8dd63c6-a-literature-review-of-the-training-offered-to-qualified-prescribers-to-use-electronic-prescribing-systems-why-is-it-so-important&source=search
https://www.healthsystemsevidence.org/articles/62fe6f81ef088708d8dd63c6-a-literature-review-of-the-training-offered-to-qualified-prescribers-to-use-electronic-prescribing-systems-why-is-it-so-important&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8eef088708d8ddeb0e-short-duration-clinically-based-interprofessional-shadowing-and-patient-review-activities-may-have-a-role-in-preparing-health-professional-students-to-practice-collaboratively-a-systematic-literature-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8eef088708d8ddeb0e-short-duration-clinically-based-interprofessional-shadowing-and-patient-review-activities-may-have-a-role-in-preparing-health-professional-students-to-practice-collaboratively-a-systematic-literature-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8eef088708d8ddeb0e-short-duration-clinically-based-interprofessional-shadowing-and-patient-review-activities-may-have-a-role-in-preparing-health-professional-students-to-practice-collaboratively-a-systematic-literature-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f9def088708d8deb165-training-medical-students-and-residents-in-the-use-of-electronic-health-records-a-systematic-review-of-the-literature?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f9def088708d8deb165-training-medical-students-and-residents-in-the-use-of-electronic-health-records-a-systematic-review-of-the-literature?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa6ef088708d8df35f9-evaluation-of-technology-enhanced-learning-programs-for-health-care-professionals-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa6ef088708d8df35f9-evaluation-of-technology-enhanced-learning-programs-for-health-care-professionals-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa6ef088708d8df3e5a-a-systematic-review-of-models-used-and-preferences-for-continuing-education-and-continuing-professional-development-of-pharmacists&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa6ef088708d8df3e5a-a-systematic-review-of-models-used-and-preferences-for-continuing-education-and-continuing-professional-development-of-pharmacists&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8cef088708d8ddd9cd-competence-based-human-resource-management-in-nursing-a-literature-review?source=search&lang=en
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• Factors affecting resident satisfaction in continuity clinic: A systematic review (71) No 5/10 2018 No 

• Educational needs of medical practitioners about medical billing: A scoping review 
of the literature (72) 

No 4/9 2020 No 

• A systematic review of advocacy curricula in graduate medical education (73) No 4/9 2017 No 

Sustainable and safe health 
workforce staffing  
(Search 1) 
 
Total syntheses: 1 (medium quality) 

• A systematic review of factors that enable psychological safety in healthcare teams 
(74) 

No 6/9 2019 No 

Staff retention 
(Search 1) 
 
Total syntheses: 9 (of which two are high 
and seven are medium quality) 

• A systematic review of strategies to recruit and retain primary care doctors (17) 
 

No 9/10 2021 No 

• Relationship between nurse psychological empowerment and job satisfaction: A 
systematic review and meta-analysis (63) 

No 8/11 2017 No 

• Factors contributing to the recruitment and retention of rural pharmacist 
workforce: A systematic review (49) 

No 7/10 2021 No 

• The impact of huddles on a multidisciplinary healthcare teams' work engagement, 
teamwork and job satisfaction: A systematic review (75) 

No 7/10 2020 No 

• Characteristics of successful interventions to reduce turnover and increase 
retention of early career nurses: A systematic review (4) 

No 7/10 2018 No 

• Missed nursing care and nurses' intention to leave: An integrative review (76) No 5/11 2019 No 

• Strategies to facilitate improved recruitment, development, and retention of the 
rural and remote medical workforce: A scoping review (52) 

No 4/9 2020 No 

• Social determinants of rural health workforce retention: A scoping review (54) No 4/9 2018 No 

• Relationships among factors affecting advanced practice registered nurses' job 
satisfaction and intent to leave: A systematic review (77) 

No 4/9 2017 No 

State of mental health and resiliency 
of the health workforce (Search 1, 
plus scan of the following rapid 
evidence profile) 
 
Total syntheses: 21 (of which three are high 
and 18 are medium quality) 

• Mindfulness-based psychological interventions for improving mental well-being in 
medical students and junior doctors (78) 

No 11/11 2021 Yes 

• Psychological interventions to foster resilience in healthcare professionals (79) No 11/11 2019 Yes 

• Interventions to support the resilience and mental health of frontline health and 
social care professionals during and after a disease outbreak, epidemic or 
pandemic: A mixed methods systematic review (80) 

No 10/10 2020 Yes 

• Contribution of a positive psychology-based conceptual framework in reducing 
physician burnout and improving well-being: a systematic review (81) 

No 7/10 2020 No 

• Evaluating wellness interventions for resident physicians: A systematic review (82) No 6/9 2019 Yes 

• Work-related stress risk and preventive measures of mental disorders in the 
medical environment: an umbrella review (83) 

No 5/9 2020 No 

• Stress and ways of coping among nurse managers: An integrative review (84) No 5/9 2018 No 

• Intensive care nurses' well-being: A systematic review (85) No 5/9 2017 No 

https://www.healthsystemsevidence.org/articles/62fe6f84ef088708d8dd8ad0-factors-affecting-resident-satisfaction-in-continuity-clinic-a-systematic-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fb6ef088708d8e00c54-educational-needs-of-medical-practitioners-about-medical-billing-a-scoping-review-of-the-literature&source=search
https://www.healthsystemsevidence.org/articles/62fe6fb6ef088708d8e00c54-educational-needs-of-medical-practitioners-about-medical-billing-a-scoping-review-of-the-literature&source=search
https://www.healthsystemsevidence.org/articles/62fe6f9fef088708d8dec913-a-systematic-review-of-advocacy-curricula-in-graduate-medical-education&source=search
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4%2C2_1086%2C2_1085&p=0&q=safety&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6f9fef088708d8ded3ea-a-systematic-review-of-factors-that-enable-psychological-safety-in-healthcare-teams?source=search&lang=en
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4%2C2_1086&p=0&q=retention&s=highest_quality
https://www.healthsystemsevidence.org/articles/62fe6f77ef088708d8dd01fa-a-systematic-review-of-strategies-to-recruit-and-retain-primary-care-doctors&source=search
https://www.healthsystemsevidence.org/articles/62fe6f87ef088708d8ddace7-relationship-between-nurse-psychological-empowerment-and-job-satisfaction-a-systematic-review-and-meta-analysis?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f87ef088708d8ddace7-relationship-between-nurse-psychological-empowerment-and-job-satisfaction-a-systematic-review-and-meta-analysis?source=search&lang=en
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8493699/pdf/12913_2021_Article_7072.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8493699/pdf/12913_2021_Article_7072.pdf
https://www.healthsystemsevidence.org/articles/62fe6fbdef088708d8e06626-the-impact-of-huddles-on-a-multidisciplinary-healthcare-teams-work-engagement-teamwork-and-job-satisfaction-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fbdef088708d8e06626-the-impact-of-huddles-on-a-multidisciplinary-healthcare-teams-work-engagement-teamwork-and-job-satisfaction-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8def088708d8dde27c-characteristics-of-successful-interventions-to-reduce-turnover-and-increase-retention-of-early-career-nurses-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f8def088708d8dde27c-characteristics-of-successful-interventions-to-reduce-turnover-and-increase-retention-of-early-career-nurses-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa3ef088708d8df1296-missed-nursing-care-and-nurses-intention-to-leave-an-integrative-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fbfef088708d8e0768b-strategies-to-facilitate-improved-recruitment-development-and-retention-of-the-rural-and-remote-medical-workforce-a-scoping-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fbfef088708d8e0768b-strategies-to-facilitate-improved-recruitment-development-and-retention-of-the-rural-and-remote-medical-workforce-a-scoping-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fa5ef088708d8df21b2-social-determinants-of-rural-health-workforce-retention-a-scoping-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f86ef088708d8dd9e35-relationships-among-factors-affecting-advanced-practice-registered-nurses-job-satisfaction-and-intent-to-leave-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f86ef088708d8dd9e35-relationships-among-factors-affecting-advanced-practice-registered-nurses-job-satisfaction-and-intent-to-leave-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/search?applied_filters=10_2%2C10_3%2C10_4%2C2_1089%2C2_1088&p=0&q=resilien%2A%20OR%20%22mental%20health%22%20OR%20%22anxiety%22%20OR%20%22depression%22&s=highest_quality
https://www.mcmasterforum.org/docs/default-source/product-documents/rapid-evidence-profiles/cma_rep-34_physician-wellness_report_2022-09-23.pdf?sfvrsn=62d562d6_11
https://www.mcmasterforum.org/docs/default-source/product-documents/rapid-evidence-profiles/cma_rep-34_physician-wellness_report_2022-09-23.pdf?sfvrsn=62d562d6_11
https://pubmed.ncbi.nlm.nih.gov/34890044/
https://pubmed.ncbi.nlm.nih.gov/34890044/
https://pubmed.ncbi.nlm.nih.gov/32627860/
https://www.healthsystemsevidence.org/articles/62fe6fb1ef088708d8dfbcf0-interventions-to-support-the-resilience-and-mental-health-of-frontline-health-and-social-care-professionals-during-and-after-a-disease-outbreak-epidemic-or-pandemic-a-mixed-methods-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fb1ef088708d8dfbcf0-interventions-to-support-the-resilience-and-mental-health-of-frontline-health-and-social-care-professionals-during-and-after-a-disease-outbreak-epidemic-or-pandemic-a-mixed-methods-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6fb1ef088708d8dfbcf0-interventions-to-support-the-resilience-and-mental-health-of-frontline-health-and-social-care-professionals-during-and-after-a-disease-outbreak-epidemic-or-pandemic-a-mixed-methods-systematic-review?source=search&lang=en
https://pubmed.ncbi.nlm.nih.gov/34823509/
https://pubmed.ncbi.nlm.nih.gov/34823509/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7901639/
https://pubmed.ncbi.nlm.nih.gov/32016987/
https://pubmed.ncbi.nlm.nih.gov/32016987/
https://www.healthsystemsevidence.org/articles/62fe6f89ef088708d8ddbaad-stress-and-ways-of-coping-among-nurse-managers-an-integrative-review&source=search
https://www.healthsystemsevidence.org/articles/62fe6fa5ef088708d8df2197-intensive-care-nurses-well-being-a-systematic-review?source=search&lang=en
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• Extent of compassion satisfaction, compassion fatigue and burnout in nursing: A 
meta-analysis (86) 

No 6/11 2021 No 

• Resilience interventions in physicians: A systematic review and meta-analysis (87) No 6/11 2020 No 

• The impact and experience of debriefing for clinical staff following traumatic 
events in clinical settings: A systematic review (88) 

No 5/10 2021 No 

• Effect of interventions for the well-being, satisfaction and flourishing of general 
practitioners-a systematic review (89) 

No 5/10 2020 No 

• Paving the path to wellness: A systematic review of wellness programs for 
neurosurgery trainees (90) 

No 5/10 2020 No 

• The impact of psychological interventions with elements of mindfulness (PIM) on 
empathy, well-being, and reduction of burnout in physicians: A systematic review 
(91) 

No 5/10 2019 No 

• Interventions to improve mental health, well-being, physical health, and lifestyle 
behaviours in physicians and nurses: A systematic review (92) 

No 5/10 2018 No 

• The effectiveness of interventions to improve resilience among health 
professionals: A systematic review (93) 

No 5/10 2018 No 

• The impact of mindfulness-based interventions on doctors' well-being and 
performance: A systematic review (94) 

No 5/10 2018 No 

• Organizational strategies to reduce physician burnout: a systematic review and 
meta-analysis (95) 

No 5/11 2018 No 

• Pandemics and the impact on physician mental health: A systematic review (96) No 4/9 2020 No 

• Quality of care and health professional burnout: Narrative literature review (97) No 4/9 2019 No 

• Skills-based programs used to reduce physician burnout in graduate medical 
education: A systematic review (98) 

No 4/9 2019 No 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.healthsystemsevidence.org/articles/62fe6f8cef088708d8dddb29-extent-of-compassion-satisfaction-compassion-fatigue-and-burnout-in-nursing-a-meta-analysis&source=search
https://www.healthsystemsevidence.org/articles/62fe6f8cef088708d8dddb29-extent-of-compassion-satisfaction-compassion-fatigue-and-burnout-in-nursing-a-meta-analysis&source=search
https://pubmed.ncbi.nlm.nih.gov/34019330/
https://pubmed.ncbi.nlm.nih.gov/34672028/
https://pubmed.ncbi.nlm.nih.gov/34672028/
https://pubmed.ncbi.nlm.nih.gov/34408036/
https://pubmed.ncbi.nlm.nih.gov/34408036/
https://pubmed.ncbi.nlm.nih.gov/34146737/
https://pubmed.ncbi.nlm.nih.gov/34146737/
https://pubmed.ncbi.nlm.nih.gov/34769700/
https://pubmed.ncbi.nlm.nih.gov/34769700/
https://pubmed.ncbi.nlm.nih.gov/32338522/
https://pubmed.ncbi.nlm.nih.gov/32338522/
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de70da-the-effectiveness-of-interventions-to-improve-resilience-among-health-professionals-a-systematic-review?source=search&lang=en
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de70da-the-effectiveness-of-interventions-to-improve-resilience-among-health-professionals-a-systematic-review?source=search&lang=en
https://pubmed.ncbi.nlm.nih.gov/31868262/
https://pubmed.ncbi.nlm.nih.gov/31868262/
https://pubmed.ncbi.nlm.nih.gov/31598914/
https://pubmed.ncbi.nlm.nih.gov/31598914/
https://pubmed.ncbi.nlm.nih.gov/32970555/
https://www.healthsystemsevidence.org/articles/62fe6fa0ef088708d8ded7ff-quality-of-care-and-health-professional-burnout-narrative-literature-review&source=search
https://pubmed.ncbi.nlm.nih.gov/34434508/
https://pubmed.ncbi.nlm.nih.gov/34434508/
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Appendix 4: Evidence syntheses relevant to Element 1 – Develop the norms and values that need to underpin collective action to manage the 
‘HHR commons’ 

 
Sub-

element 
Focus of 

systematic 
review 

Key findings Living 
status 

Quality 
(AMSTAR) 

rating 

Last 
year 

literature 
searched 

Availability 
of GRADE 

profile 

Proportion 
of studies 
that were 

conducted 
in Canada 

Proportion of 
studies that 

deal explicitly 
with one of the 

prioritized 
groups 

Proportion 
of studies 
that focus 
on HHR 
planning 

Developing 
norms and 
values 

Developing 
framework for 
healthcare 
priorities at the 
macro and meso 
levels 
 
Setting healthcare 
priorities at the 
macro and meso 
levels: A 
framework for 
evaluation (99) 

The development of a framework to 
evaluate priority setting in healthcare can 
help to improve health system 
performance. 
 
The study found that although there is no 
widely accepted framework for priority 
settings in place, consequentialism and 
proceduralism stand as the most dominant 
schools of thought. Consequential 
frameworks focus on outcomes, whereas 
procedural frameworks focus on 
procedural aspects. Twenty-four papers 
encouraged the use of procedural 
conditions, one proposed the use of 
consequential frameworks, and six 
recommended the use of both.  
 
Furthermore, allocative efficiency (when 
resources are allocated in a manner to 
maximize community welfare) was deemed 
to be relevant in the distribution of 
healthcare resources. Cost-effective 
analysis (CEA) as well as Programmed 
Budgeting and Marginal Analysis (PBMA) 
were the primary tools used to allocate 
resources efficiently. Although focusing on 
allocative efficiency and equity was found 
to be important, the study found that only 
considering these factors was not enough. 
The authors propose a framework that is 
successful if efficiency and equity are 

No 2/9 Not 
available 

No 17/33 TBD 0/33 

https://www.healthsystemsevidence.org/articles/62fe6f6fef088708d8dcb2b0-setting-healthcare-priorities-at-the-macro-and-meso-levels-a-framework-for-evaluation?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f6fef088708d8dcb2b0-setting-healthcare-priorities-at-the-macro-and-meso-levels-a-framework-for-evaluation?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f6fef088708d8dcb2b0-setting-healthcare-priorities-at-the-macro-and-meso-levels-a-framework-for-evaluation?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f6fef088708d8dcb2b0-setting-healthcare-priorities-at-the-macro-and-meso-levels-a-framework-for-evaluation?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f6fef088708d8dcb2b0-setting-healthcare-priorities-at-the-macro-and-meso-levels-a-framework-for-evaluation?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f6fef088708d8dcb2b0-setting-healthcare-priorities-at-the-macro-and-meso-levels-a-framework-for-evaluation?source=saved_email
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Sub-
element 

Focus of 
systematic 

review 

Key findings Living 
status 

Quality 
(AMSTAR) 

rating 

Last 
year 

literature 
searched 

Availability 
of GRADE 

profile 

Proportion 
of studies 
that were 

conducted 
in Canada 

Proportion of 
studies that 

deal explicitly 
with one of the 

prioritized 
groups 

Proportion 
of studies 
that focus 
on HHR 
planning 

considered along with the following: 
satisfaction, stakeholder engagement, 
stakeholder empowerment, transparency, 
use of evidence, revisions, enforcement, 
and community values. 
 
The authors note that existing literature 
poorly incorporates evaluation theory, 
which is reflected in their study as well. 
They suggest that future studies should 
consider this, as well as the practical 
applicability of these situations in priority-
setting processes. 

 Health and care 
guidance in regard 
to social values 
 
Social values 
related to the 
development of 
health and care 
guidance: 
Literature review 
for NICE by its 
research support 
unit (100) 

Social values act as an important 
consideration in the allocation of resources 
for clinical, public health, and social-care 
services. The National Institute for Health 
and Care Excellence (NICE) aims to 
produce evidence-based guidance and 
advice with this consideration to ultimately 
improve health and social-care outcomes.  
The authors conducted a semi-iterative 
search for information relevant to health 
and care guidance, and found that the 
literature raised issues that fell under eight 
major social-value categories: utility and 
efficiency (effectiveness and cost 
effectiveness), justice and equity, 
autonomy, solidarity, participation, 
sustainability, transparency and 
accountability, and appropriate methods of 
guidance development. 
 
From these categories, the study outlines 
the following overarching issues about the 

No 3/9 2011 No Not 
reported 

Not reported Not 
reported 

https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de74f6-social-values-related-to-the-development-of-health-and-care-guidance-literature-review-for-nice-by-its-research-support-unit?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de74f6-social-values-related-to-the-development-of-health-and-care-guidance-literature-review-for-nice-by-its-research-support-unit?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de74f6-social-values-related-to-the-development-of-health-and-care-guidance-literature-review-for-nice-by-its-research-support-unit?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de74f6-social-values-related-to-the-development-of-health-and-care-guidance-literature-review-for-nice-by-its-research-support-unit?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de74f6-social-values-related-to-the-development-of-health-and-care-guidance-literature-review-for-nice-by-its-research-support-unit?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de74f6-social-values-related-to-the-development-of-health-and-care-guidance-literature-review-for-nice-by-its-research-support-unit?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de74f6-social-values-related-to-the-development-of-health-and-care-guidance-literature-review-for-nice-by-its-research-support-unit?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de74f6-social-values-related-to-the-development-of-health-and-care-guidance-literature-review-for-nice-by-its-research-support-unit?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f98ef088708d8de74f6-social-values-related-to-the-development-of-health-and-care-guidance-literature-review-for-nice-by-its-research-support-unit?source=saved_email
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Sub-
element 

Focus of 
systematic 

review 

Key findings Living 
status 

Quality 
(AMSTAR) 

rating 

Last 
year 

literature 
searched 

Availability 
of GRADE 

profile 

Proportion 
of studies 
that were 

conducted 
in Canada 

Proportion of 
studies that 

deal explicitly 
with one of the 

prioritized 
groups 

Proportion 
of studies 
that focus 
on HHR 
planning 

nature of social values that can be 
implemented in guidance development: 
the need for increased sophistication; 
boundaries of evidence; the feasibility of 
including all social values; the balance 
between utility and equity; considering 
both corporate/societal values; presence 
of hidden social values; lack of research 
evidence; differences in social care; and the 
guidance development process itself. 

Establishing 
appropriate 
processes  

Interprofessional 
and 
interorganizational 
collaboration and 
their effects on 
healthcare 

Comparing 
interprofessional 
and 
interorganizational 
collaboration in 
healthcare: A 
systematic review 
of the qualitative 
research (101) 

 

Interprofessional and interorganizational 
collaboration serve as key components of 
an effective healthcare system. 
Collaboration within an organization can 
lead to increased satisfaction for 
professionals, improve team building and 
sustainability, improve the work 
atmosphere, and also reinforce practitioner 
commitment to the group. 
 
Eight of the studies addressed professional 
collaboration, seven addressed frameworks 
of interorganizational collaboration, and 
one study addressed both, serving as a 
model to illustrate similarities between 
groups. The authors found some 
components similar between frameworks 
for both interprofessional and 
interorganizational collaboration, including 
the following: communication, trust, 
respect, mutual acquaintanceship, power, 
shared goals and consensus, patient-
centredness, task characteristics and 
environmental factors. However, some 
differences in the two frameworks 

No 6/9 2014 No 5/15 TBD 0/15 

https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6d21-comparing-interprofessional-and-interorganizational-collaboration-in-healthcare-a-systematic-review-of-the-qualitative-research?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6d21-comparing-interprofessional-and-interorganizational-collaboration-in-healthcare-a-systematic-review-of-the-qualitative-research?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6d21-comparing-interprofessional-and-interorganizational-collaboration-in-healthcare-a-systematic-review-of-the-qualitative-research?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6d21-comparing-interprofessional-and-interorganizational-collaboration-in-healthcare-a-systematic-review-of-the-qualitative-research?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6d21-comparing-interprofessional-and-interorganizational-collaboration-in-healthcare-a-systematic-review-of-the-qualitative-research?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6d21-comparing-interprofessional-and-interorganizational-collaboration-in-healthcare-a-systematic-review-of-the-qualitative-research?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6d21-comparing-interprofessional-and-interorganizational-collaboration-in-healthcare-a-systematic-review-of-the-qualitative-research?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6d21-comparing-interprofessional-and-interorganizational-collaboration-in-healthcare-a-systematic-review-of-the-qualitative-research?source=saved_email
https://www.healthsystemsevidence.org/articles/62fe6f97ef088708d8de6d21-comparing-interprofessional-and-interorganizational-collaboration-in-healthcare-a-systematic-review-of-the-qualitative-research?source=saved_email
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Sub-
element 

Focus of 
systematic 

review 

Key findings Living 
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stemmed from formalization playing a 
greater role in interorganizational 
collaboration, the need for proper role 
clarification, and differences in leadership 
and assessment of outcomes. 
 
Furthermore, the study mentions that 
interprofessional collaboration requires a 
motivational leader to increase 
commitment to the values of the 
organization. The authors recommend that 
nurses are in the best position to assume 
this role due to their professional status 
and close relationship with patients. 
However, few organizations provide the 
training needed to adopt this approach.    
 
The authors also found that both 
frameworks had more aspects in similar 
than different. However, promoting 
interorganizational collaboration was 
found to be a greater challenge, including 
struggles in achieving a sense of belonging 
among professionals, considerations of 
geographical distance, the variety of 
processes, and the available formal lines of 
communication.  
 
The authors note that the components 
mentioned are not a complete list, but 
serve as the essentials instead. 
Additionally, broad keywords were used 
and there are also some inconsistencies as 
to what interprofessional collaboration 
entails in the field. 
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 Developing 
guidelines for 
nursing 
stakeholder 
identification in 
HHR 
 
Nursing 
stakeholder 
identification 
guidelines for 
human resources 
for health and 
health workforce 
development: A 
scoping review 
(102) 

The effective involvement of nursing 
stakeholders through appropriate 
guidelines could aid in human resources 
for health planning processes. 
Involvement of nursing stakeholders in 
planning human health resources (HHR) is 
advocated by many global bodies, 
including the WHO and the International 
Council of Nurses.  
 
The authors found certain 
recommendations for stakeholder 
identification. The Country Coordination 
and Facilitation Framework (CCFF) 
approach encourages the establishment 
and support of governance structures, 
aimed planning, and monitoring of HHR 
through a unified strategy. They 
recommend that a cohesive plan must 
reflect the following: training, retention, 
performance, remuneration, equitable 
distribution, responsiveness and migration 
of the workforce. However, the CCFF 
focuses on all areas of the professional 
HHR workforce, and considerations on 
nursing stakeholders specifically are 
limited. 
 
In addition, the authors found that 
guidelines regarding nursing stakeholder 
identification are sparse and not very 
current. Information found was not 
explicit and recommended for further 
studies in the field. When nursing 
stakeholders were referred to, there was 

No 6/9 2020 No 0/2 TBD 0/2 

https://pubmed.ncbi.nlm.nih.gov/35654039/
https://pubmed.ncbi.nlm.nih.gov/35654039/
https://pubmed.ncbi.nlm.nih.gov/35654039/
https://pubmed.ncbi.nlm.nih.gov/35654039/
https://pubmed.ncbi.nlm.nih.gov/35654039/
https://pubmed.ncbi.nlm.nih.gov/35654039/
https://pubmed.ncbi.nlm.nih.gov/35654039/
https://pubmed.ncbi.nlm.nih.gov/35654039/
https://pubmed.ncbi.nlm.nih.gov/35654039/
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often a lack of detail, and they were usually 
considered as part of a wider project or 
endeavour. The authors were unable to 
find any consistency in methods or 
outcomes related to nursing stakeholder 
identification in regard to the HHR 
functional domain. Additionally, no 
guidelines or detailed procedures were 
found. The authors suggest that there is a 
strong need for systematic identification of 
nursing stakeholders to effectively 
integrate HHR planning processes. 

How political skill 
affects health 
services change 
 
The contribution 
of political skill to 
the 
implementation of 
health services 
change: a 
systematic review 
and narrative 
synthesis (103) 

Political skills can serve as a means to 
manage the politics of healthcare 
organizations and may contribute to 
health-services change. 
 
The authors found four distinct categories 
that structured health-services research 
literature: nurse leaders’ use of political 
skills to influence formal policy; political 
skills used by health service 
administrators/leaders; political skills used 
by other areas of the healthcare workforce; 
and the political skills used in “system 
leadership” (to manage the competing 
interests of many stakeholders).  
 
Furthermore, the authors highlight that 
political skill was strongly associated with 
enhanced personal performance/career 
development, an understanding of the 
prevailing political dynamics, and the 
involvement of inter-personal influence. 
The authors also suggested that political 

No 5/9 2018 No Not 
reported 

Not reported Not 
reported 

https://pubmed.ncbi.nlm.nih.gov/33743695/
https://pubmed.ncbi.nlm.nih.gov/33743695/
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https://pubmed.ncbi.nlm.nih.gov/33743695/
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https://pubmed.ncbi.nlm.nih.gov/33743695/
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skills acted as a broader form of 
stakeholder engagement and network 
building that can facilitate improvements 
in formal policy, as well as management 
processes.  
 
The authors state that changes in 
definitional/conceptual understanding of 
political skills, variable levels of evidence, 
and the lack of literature that explores 
interconnections between different aspects 
of political skills may have had an impact 
on the literature reviewed in the paper. 
However, there is weak evidence on 
explanatory processes. The researchers 
suggest that future research should aim to 
better understand the factors highlighted 
in the study.  
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