Curriculum Vitae

NAME: REID, Robert John

BUSINESS Institute for Better Health, Trillium Health Partners
ADDRESS: 100 Queensway West, 6t Floor, Mississauga, ON, L5B 1B8, Canada

Office: (905) 848-7580 x1642  Mobile: (416) 294-7567  Fax: (905) 804-7988
E-MAIL: Robert.Reid@trilliumhealthpartners.ca

CITIZENSHIP: Canada & United States

EDUCATION:

University of Alberta, Canada B Med Sci  Science 1984

University of Alberta, Canada MD Medicine 1986

Charles Camsell Hospital, Edmonton, Canada - Rotating Internship 1987

University of Alberta, Canada - GP/Anesthesia Residency 1988

Johns Hopkins Bloomberg School of Public Health  MPH Epidemiology 1993

Johns Hopkins Bloomberg School of Public Health  — General Preventive Medicine 1995
& Public Health Residency

Johns Hopkins Bloomberg School of Public Health  PhD Health Policy & 1998
Management

PROFESSIONAL QUALIFICATIONS:

Fellow, American College of Preventive Medicine, 2000-ongoing.

Certificant, Preventive Medicine & Public HIth, American Board of Preventive Medicine, No. 51320, 1996-ongoing
Certificant, American Board of Medical Examiners, No. 2246653, 1987.

Certificant, Medical Council of Canada, No. 063929, 1987.

MEDICAL LICENSES:

College of Physicians & Surgeons of British Columbia, No. 20055, 1998-ongoing.

Health Professions Quality Assurance Division, State of Washington, No. MD00041905, 2002-2015.
US Drug Enforcement Agency, No. BR8136106, 2006-2015.

Maryland Board of Physician Quality Assurance, No. D43594, 1993-1995.

College of Physicians & Surgeons of Alberta, No. 9552, 1988-1998.

EMPLOYMENT HISTORY & ACADEMIC APPOINTMENTS:

Organization Position Dates

Current Positions:

Trillium Health Partners, Missisauga, ON Senior VicePresident, Science 2016/06-ongoing

Institute for Better Health, Trillium Health Partners, Chief Scientist 2015/09-ongoing
Missisauga, ON

Institute for Health Policy, Management & Evaluation, Professor (status only) 2015/09-ongoing
Dalla Lana School of Public Health, University of Toronto,
Toronto, ON

Department of Health Research Methods, Evidence and Professor (part time) 2017/01-ongoing
Impact, McMaster University, Hamilton, ON

Kaiser Permanente Washington Health Research Institute, Affilate Scientist 2015/06-ongoing

Seattle WA
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Department of Health Services, School of Public Health &
Community Medicine, University of Washington, Seattle

Past Positions:

Group Health Research Institute, Seattle WA

Group Health Cooperative, Seattle WA

MacColl Center for Healthcare Innovation, Seattle WA
School of Population & Public Health, University of
British Columbia, Vancouver, BC
Group Health Research Institute, Group Health, Seattle WA
Department of Preventive Care, Group Health, Seattle WA
Group Health Research Institute, Group Health, Seattle WA
Everett Medical Center, Group Health, Everett WA
Department of Health Services, School of Public Health &
Community Medicine, University of Washington, Seattle
WA
Centre for Health Services & Policy Research, University of
British Columbia, Vancouver BC
Manitoba Center for Health Policy, University of Manitoba,
Winnipeg MB
Department of Health Care & Epidemiology, University of
British Columbia, Vancouver BC
Department of Family Practice, University of
British Columbia, Vancouver BC
Department of Health Care & Epidemiology,
University of British Columbia, Vancouver BC
Johns Hopkins School of Public Health, Baltimore MD
Johns Hopkins School of Public Health, Baltimore MD
Public Citizens’ Health Research Group, Washington DC

Affiliate Associate Professor

Senior Investigator
Medical Director, Research
Translation

Scientific Advisor

Adjunct Professor

Associate Investigator
Associate Medical Director
Assistant Investigator
Physician (part-time)

Affiliate Assistant Professor

Member Faculty
Associate Member
Assistant Professor
Associate Member
Associate Member
Postdoctoral Fellow

Resident, Public Health
Resident, Public Health

Office of Disease Prevention & Health Promotion, Department Resident, Prevention

of Health & Human Services, Washington DC
Anne Arundel County Health Department, Annapolis MD

Resident, Epidemiology

Dept of Family Medicine, University of Alberta, Edmonton AB Clinical Lecturer

Lifeline Emergency Medical Services, Jasper AB
Solicitor General, Government of Alberta, Jasper AB
Private Medical Practice, Jasper AB

Faculty of Medicine University of Alberta, Edmonton AB
Charles Camsell General Hospital, Edmonton AB

RESEARCH FUNDING:

a) Competitive Research Grants / Career Awards

Medical Director

Deputy Medical Examiner
Primary Care Physician
Resident Il

Resident | (Chief Intern)
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1993
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1987-1988
1986-1987
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Agency?®? Title Award Year PI Co-Investigator(s)

NHRDP High Users of Health CAN 98-01 Barer Evans, Hertzman,
Services $62,000 Sheps, Reid

AHRQ Referral Patterns for New CAN 97-98 Reid Starfield, Ladenson
Diabetics in Alberta $27,350 Diener-West, Forrest

BCHRF Hospital Outcomes Study CAN 99-01 Kazanjian Clarke, Acorn, Reid

$41,000

CHSRF Capitation Policy and CAN 98-99 Hutchinson, Reid, Birch, Dorland,
Formulae Synthesis $53,490 Hurley (Co-Pls) Giacomini, Premi

HTF Socioeconomic CAN 98-01 Kephart Wolfson, Reid, Roos,

(Health Canada) Differences in the Use of $215,000 Muhajarne, Williams

Health Care: Why Are
There Non-Financial
Barriers to Medically
Necessary Services?

CHSRF Patient-focused Care over CAN 99-02 Reid (Co-PI) Evans, Goldner,
Time: Issues Relatedto  $201,000 Barer (Co-PI) Hertzman, Hanvelt,
Measurement, Sheps

Prevalence, and
Strategies for
Improvement among
Patient Populations in BC

CIHR Opportunity Establishment of Western CAN 99-01 Johnson Reid, Toth, Blanchard,
Fund Canadian Outcomes $50,000 Osei, Svenson, Jacobs
Research Group
BCMSF Patterns in Emergency CAN$30,500 00-01 Reid McGrail, Clark,
Room Utilization in BC Sanmartin
CHSRF Meanings and Measures CAN 01 Reid (Co-PI) McGrail
of Continuity of Care $94,410 Haggerty (Co-PI)
NDSS National Diabetes CAN 00-01 Kephart Blanchard, Reid, Hux

(Health Canada) Surveillance System Data $75,000
Validation Project

CIHR Best Practices for CAN 01-06 Best Stanwick, Reid,
Coordinated Health $494,793 Tugwell, VanKoroff,
Promotion & Health Frankish, McGowan,
Services in the Midlife Beland, Woollard,

Gryzbowski, Lowen,
Balka, Wister, Lau
McLeod, Murphy,

1 Funding agency abbreviations include: AHRQ — Agency for Health Care Research and Quality, Rockville MD; BCHRF — British Columbia
Health Research Foundation, Vancouver BC; BCMOH — Ministry of Health, Government of British Columbia, Vancouver BC; BCMSF —
British Columbia Medical Services Foundation, Vancouver BC; CDC — Centers for Disease Control and Prevention, Atlanta GA; CHSRF —
Canadian Health Services Research Foundation, Ottawa ON; CHS —Center for Health Studies, Group Health Cooperative, Seattle WA;
CIHR — Canadian Institutes for Health Research, Ottawa ON; CMS — Centers for Medicare & Medicaid Services, Baltimore MD; CMMI —
Center for Medicare & Medicaid Innovation, Baltimore MD; CPSI — Canadian Patient Safety Institute, Ottawa ON; GHF — Group Health
Foundation, Seattle WA; HTF — Health Transition Fund, Health Canada, Ottawa ON; MCHP — Manitoba Centre for Health Policy, Winnipeg
MB; MSFHR — Michael Smith Foundation for Health Research, Vancouver BC; NCI — National Cancer Institute, National Institutes of Health,
Bethesda MD; NDSS — National Diabetes Surveillance System, Health Canada, Ottawa ON; NIDDK —National Institute for Diabetes,
Digestive and Kidney Diseases, Bethesda MD; NIA — National Institute on Aging, Bethesda MD; NIH — National Institutes of Health,
Bethesda MD; NHGRI — National Human Genome Research Institute, Bethesda MD; NHLBI — National Heart Lung and Blood Institute,
Bethesda MD; NHRDP — National Health Research and Development Program, Health Canada, Ottawa ON; PCORI — Patient-centered
Outcomes Research Institute, Washington DC; RWJF — Robert Wood Johnson Foundation, Princeton NJ; WDS — Washington Dental
Service, Seattle WA

2 xdesignates currently held award or contract; ** designates total funds (direct & indirect) awarded in current year of grant award ; ***
designates total funds awarded for duration of grant award
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Poole, Edwards,
Chappell, Penner

CHSRF Western Canadian CAN 01-05 Schechter, Barer, Savoie, Levy,
Training Centre for Health $1,952,279 Sheps (Co-PIs) Reid, McGrall
Services Research
BC Children’s’ Obstetrical Services and CAN 02-03 Gryzbowski Reid, Liston, Torr,
Hospital Population-based $30,000 Klein, Kotaska
Foundation Pregnancy Outcomes in
Rural British Columbia
CIHR Incidence of Adverse CAN 02-04 Baker (Co-Pl)  Reid, Tamblyn,Cox,
Events in Canadian $400,000 Norton (Co-Pl)  Blais,Ghali,
Hospitals: an Inter- Redelmeier, Wright,
provincial Analysis Sheps, Majumdar,
Brown, Etchells,
O’Beirne
MSFHR Scholar (Career Award) CAN 01-06 Reid
$350,000
CIHR The Impact of CAN 02-04 Reid McGregor, Levy,
Socioeconomic Status on $18,425 Hertzman, McGrail
Hospital Length of Stay in
an era of Hospital
Downsizing
CIHR Knowledge Translation for CAN 03-04 Goldner (Co-Pl) Carlton, Hills, Kelly,
Chronic Disease $25,000 Maclure (Co-Pl) Lau, Mullett, Reid,
Management in BC Warburton, Woollard
GHF Patterns in the Use of the USD 03-04 Reid
Adult Periodic Health $15,185
Examination
RWJF TheME PLUS: Efficacy of USD 03-05 Wildenhaus Green, Glasgow, Roth,
a Web-Based tailored $19,903 (Project PI) Stretcher, Zeilke,
Weight Management Reid (Site PI) Suggs, Ritzwoller,
Program Kearney, Rothert,
Doyle
GHF Behavioral Health Risks in USD 05-06 Reid Grossman, Civic, Bell,
the Group Health $20,000 Grothaus
Population
NIH/NHLBI The HMO Research usb 04-07 Larson Fishman, Ralston,
(NIH Roadmap  Network (HMORN) $3.5 million Boudreau, Reid,
Initiative) Coordinated Clinical Greene and others
Studies Network (CCSN)
NIH/NCI/NHGRI HMO Cancer Research  USD 06-07 Larson Reid, Mochawar, Ford
Network: Multiplex $992.991**
Genetic Screening
Supplement
NIH/NCI Breast Cancer USsSD 05-10 Buist Reid
Surveillance in a Defined $408,300**
Population
(5U01CA063731-14)
AHRQ Improving Access to usD 06-08 Grembowski Reid, Ralston, Martin,
Improve Quality in an $427,143 Anderson
HMO
(5R01HS014764-02)
AHRQ Shared Medical Records USD 07-11 Ralston Reid, Grothaus,
and Chronic lliness Care $272,071** Haneuse

(5R01HS016759-02)
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NIH/NCI A Pilot RCT to Test the usD 06-07 Levy (Proj PI) Sherwood, Langer,
Feasibility of Primary $25,000 Reid (Site PI)  Lozano
Care Obesity Prevention
and Treatment
Intervention
CDC Colorectal Cancer USD$7,272 06-07 Baldwin (Proj PI) Green, O’Farrell
Screening Provider (Group Health Reid (Site PI)
Practices subcontract)
GHRI Director's  Evaluation of the Group  USD 06-10 Reid Fishman, Yu, Rutter
Fund Health Medical Home $263,123**
Model Experiment
GHRI Director's  Diabetes Research usbD 06-07 Reid (Co-PI) Spangler
Fund Program Seed Grant $216,978** Newton (Co-Pl)
GHRI Director’'s A Pilot RCT to Test the USsSD 07 Reid Lozano
Fund Feasibility of Primary $26,445**
Care Obesity Prevention
and Treatment
Intervention — CHS
Supplement
CHSRF/CPSI Medical Safety in CDN 06-11 O’Beirne Norton, Tink, Hebert,
Community Practice $228,920* Carrie, Casebeer, Reid,
Flemons, Lewis,
Theman,
NIH/NCI PSA Screening and USA 08-09 Etzioni Buist, Reid, Grossman,
Referral Patterns at $32,861*** Zeliadt, Gulati
Group Health
Cooperative, 1992-2008
(5U01CA088160-08)
NIH/NCI Testing an Optimal Model USD 08-13 Wagner Reid, Ludman, Chubak,
of Patient-Centered $1,033,116 McCorkle
Cancer Care
(1P20CA137219-01)
NIH/NIDDK Translating the DPP inan USD 09-11 Newton Grothaus, Ludman,
HMO Setting: Telephone $480,000 Reid, Glasgow, Jeffrey,
Intervention Planning McCulloch
Grant (1R34DK076555-
01A2)
NIH/NHLBI Collaborative Behavioral USD 09-11 Green Catz, Cook, Reid,
e-Care to Decrease $499,972 Fishman, McClure
Cardiovascular Risk
(1RC1HL100590-01)
US Veterans Veterans Administration 10-15 Fihn Altman, Anderson,

Administration
(Patient Care
Services)

Patient Centered Medical
Home Demonstration
Laboratory Coordinating
Center

Asch, Blaum, Bryson,
Canelo, Cates,.Chow,
Conner, Lessler,
Grembowski, Conrad,
Greenstone, Hart,
Hebert, Hickam, Katz,
Kerr, Lampman, Long,
Lucatorto, Makki,
Maynard,
McConnachie,
McDonell, Barr;
Nebeker, Nichol, Paul,
Peralta, Reid,
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Rosenthal, Rubenstein,
Sapir, Sharp,
Wakefield, Werner,
Winterbottom, Yano.

US Veterans Pilot Study on Pre- uUsD 10-11 Reid Thilen, Treggiari,
Administration operative Consultations: $18,258 Bryson
Health Services
Research &
Development
Center of
Excellence
Commonwealth  Transforming Safety Net USD 08-13 Sugarman Daniels, Wagner,
Fund Clinics into Patient- $4,399,214*** Austin, Coleman,
Centered Medical Homes Schaefer, Reid
AHRQ Evaluation of a Value- UsSD 10-14 Grossman Fishman, Reid,
based Health Plan Design $1,998,887*** Hubbard, Martin,
(1R18HS018913-01) Ritzwoller
AHRQ Transforming Primary USsSD 10-12 Reid Fishman, Hsu,
Care: Evaluating the $599,996*** Johnson, Coleman,
Spread of Group Health's Tufano, Cheadle
Medical
Home (1R1HS019129-01)
AHRQ Multi-Institutional usD 10-13 Selby Newton, Reid, Stewart,
Consortium for CER in $532,143*** Harris, Kirchner, Segal,
Diabetes Treatment and (Group Health Elston Lafata, Thomas,
Prevention subcontract O’Connor, Sherwood,
(1R01HS019859-01) only) Raebel, Donahoo,
Nakasato, Ahmed,
Novotny, Schmittdiel,
Ferrara, Karter,
Fireman, Neugebauer,
Nichols, Hazlehurst,
Hillier, Lawrence,
Roblin, Pathak,
Acharya, Heymann,
Silverman, Heisler
NIH/NIA Health risk assessment  USD 11-14 Fishman Reid
using real time clinical $164,000
data
(5R01AG039467-02)
Commonwealth  Hybrid Strategies to usD 12-14 Reid Penfold, Fishman, Hsu,
Fund Improve Health Care’s $349,965*** Miller
Triple Aims:
Lessons Learned From
the Transformations of
Two Health Systems
Commonwealth  National Patient Centered USD 11-13 Wagner Austin, Johnson,
Fund Medical Home Curriculum $233,380*** Shaefer, Coleman,
Reid, Daniels, Phillips
CMS/CMMI Comprehensive Primary USD 12-17 Brown (Proj Pl) Peikes, Gold, Dale,

Care Initiative Evaluation
(Mathematica Policy
Research)

$1,151,122%*
(Group Health
site only)

Reid (Site PI)

Kovac, Holt, Sykes,
Taylor, Parchman, Hsu,
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PCORI Creating a Clinic- usD 12-15 Hsu Cheadle, Fishman,
Community Liaison Role  $770,684*** Reid, Johnson,
in Primary Care: Robbins, Tufte
Engaging Patients and
Community in Health
Care Innovation
Gordon & Betty  Engaging Patients and usbD 14-15 Weinberger Nichol, Hall, Barr,
Moore Families as Partners in $499,605*** (Co-PI) Weissman, Wiest,
Foundation Redesigning Healthcare Reid (Co-PI) Harris, Nickel, Hsu,
Practice: The Ambulatory Johnson, Ness,
Practice Assessment Johnson, Abraham,
Project (American College Sweeney, Forss,
of Physicians) Minniti
GHF Addressing Specialist usD 14-15 Reid (Co-PI) Wagner, Handley,
Demand through a High  $117,998*** Abbott (Co-Pl) Chang, Levy
Referral Intervention
AHRQ Sustained Implementation USD 14-18 Bradley (Co-Pl) Parchman, Fishman,
of Patient-Centered Care $1,232,326*** Lozano (Co-Pl) Ludman, Lapham,
for Alcohol Misuse Reid, Gilread, Brodsky
GHF Innovations in Primary UsSD 14-15 Parchman Reid, Trehearne
Care Teamwork $64,440***
CMS/CMMI Pediatric Partners in Care US 14-19 Melzer (Co-Pl) Reid
(PPIC) (Seattle Children’s $5,561,620*** Rivara (Co-PI)
Hospital) ($566,419*** Fishman(Site PI)
Group Health)
CDC Community-based usD 14-18 Duchin (Proj Pl) Reid, Patel
Strategy to Test and Cure $492,514*** Scholes (Site PI)
Hepatitis C (King County (Group Health
Health Department) Site only)
b) Non-competitive Research Contracts
Agency Title $ peryear Year Pl Co-Investigator(s)
BC Ministry of  Validation of ACG Case- CAN 98 Reid Weiner, Starfield,
Health mix Adjustment System $6,000 Abrams
Manitoba Measuring Population CAN 98-99 Reid Roos, Black
Health Health with the ACG $12,000
System
Manitoba Profiling Morbidity in CAN 99-01 Reid Roos, Black
Health Primary Care Practices $14,000
Manitoba Changes in Practice CAN 02-03 Watson Reid, Katz, Roos
Health Patterns of Primary Care $14,000
Physicians
Alberta Health  Application of Capitation CAN 02 Moore Reid, Woodhouse-
Funding in Alberta $30,000 Lyons, Lu, Rafferty,
Rose
Washington Co-epidemiology of usbD 08-10 Reid Newton, Spangler,
Dental Service Chronic Periodontitis and $350,298* McCulloch, Hujole,
Diabetes Mellitus Grossman, Inge
GHF Adaptive Leadership usbD 11-13 Reid Hsu, Tuzzio, Patterson
Evaluation $150,000%**
CDC Pilot Study to Evaluate us 13-14 Reid Chang, Johnson,

Pardee
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Survey Data from

Electronic Health Records

GHF Novel Approaches to usD 14-15 Chapman Wagner, Hertzler,
Management of High Risk ~ $273,335 Reid Barry, Fleming
Patients
AHRQ New Models of Primary usD 14-15 LeRoy Shoemaker,
Care Workforce and $429,091*** (Proj PI) Mikolowsky, Levin,
Financing (Apt Associates) (Group Schaefer Gertis, Wagner, Balit,
Health site (Site PI) Reid, Parchman,
only) Penfold, Johnson, Hsu,
Austin
AHRQ Synthesizing Lessons usbD 14-16  Spera (Proj Gertis, LeRoy, Reid,
from “IMPaCT” and $129,358 PI) Parchman, Johnson
“Transforming Primary (Group Schaefer
Care” Initiatives (Apt Health site (Site PI)
Associates) only)

INVITED PRESENTATIONS:

1.

10.

11.

Reid RJ. Applying population health approaches in health care to tackle health inequities: what can
health regions and healthcare institutions do to produce population health? Health Quality Ontario
Annual Conference, Toronto ON, 2018/10/17.

Reid RJ. Creating a Research-enabled Rapid Learning Health System. Annual Martin Bass Lecture.
Trillium Primary Care Research Day, Toronto ON, 2018/06/06.

Reid RJ. Keynote Presentation. Research and the Learning Health System: What Will it Take? Canadian
Health Services & Policy Research Alliance Annual Meeting, Toronto ON 2018/05/23.

Reid RJ. Upping the Value of Health Care: Accountable Care Organizations and the Necessity of
Capable Primary Care. Associaton of Family Health Teams of Ontario, Toronto ON, 2018/02/28.

Reid RJ. Keynote Address. Advancing Primary Care Transformation: Cross Border Perspectives.
Keynote. Advancing the Science of Transformation in Integrated Primary Care: Informing Options for
Scaling-up Innovation, Washington DC 2017/03/02.

Reid RJ. Keynote Address. Information Exchange: An Essential Element for Team-based Care. Keynote.
E-Health Policy Symposium: Towards Person-Centred Integrated Health in Alberta, Edmonton AB,
2017/02/14.

Reid RJ. Building Capable Primary Care: Implications for Ontario. Central Local Health Integration
Network Board of Directors Meeting, Toronto ON, 2016/12/13.

Reid RJ. Steps in Building Capable Primary Care. Keynote. McGill Primary Care Policy Symposium,
Montreal PQ 2016/05/05.

Reid RJ. Primary Care and the Patient-Centered Medical Home: Producing Healthcare that Matters to
Patients and Families. Mississauga Halton Local Health Integration Network, Oakville ON, 2016/04/07.

Reid RJ. Ginsberg A. QI, Research and Innovation: 3 sides of the same coin? Quality Improvement
Rounds, Trillium Health Partners, Mississauga, ON, 2016/02/11.

Reid RJ. Advances in Primary Care. Institute for Better Health, Seminar, Trillium Health Partners,
Mississauga ON, 2015/12/15.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

Reid RJ. Learning Health Systems: a Practical Approach. Seminar. Centre for Health Economics and
Policy Analysis, McMaster University, Hamilton, ON, 2015/12/02

Reid RJ. What's Practical: the Intersection of Science and Care. Research Grand Rounds, Institute for
Better Health, Trillium Health Partners, Mississauaga, ON, 2015/11/19

Reid RJ. The Patient-Centered Medical Home: Producing Healthcare that Matters to Patients and
Families. Opening Keynote. International Conference on Integrated Care, Edinburgh, UK, 2015/03/25.

Reid RJ. Moving Towards the Learning Health Care System: Integrating Research into Practice and
Policy. Annual Invited Lecture, Center for Clinical Epidemiology and Evaluation (C2E2), Vancouver
Coastal Health Research Institute, Vancouver, BC, 2014/11/06.

Reid RJ. Re-imagining Primary Care — Learnings for Canada from the US Medical Home Experience.
Vancouver Division of Family Practice, Vancouver, BC, 2014/11/04

Reid RJ. Lessons in Health System Learning through Research: a Case Study. Robert D. and Patricia E.
Kern Center for the Science of Health Care Delivery, Mayo Clinic, Rochester, MN, 2014/04/18.

Reid RJ. Revisiting Learning Healthcare System Opportunities and Aspirations, Research Advisory
Board, Group Health Research Institute, Seattle, WA, 2014/02/21.

Chapman W, Reid RJ, Arterburn DA, Dimer J, Rehrmann L. The Innovation Journey. Group Health
Physicians 2014 Annual Meeting, Seattle, WA, 2014/02/12.

Reid RJ, Ross TA. The Basics of Adjusted Clinical Groups (ACG) Case-Mix System. Seminar Series.
Group Health Research Institute, Seattle, WA, 2014/02/11.

Reid RJ. Transforming Primary Care. Keynote Address. The Future of Primary Care Conference. The
King's Fund, London, UK, 2013/09/13.

Reid RJ. Innovations in Primary Care and Care Integration. Policy Rounds, Department of Health
(Whitehall), Government of the United Kingdom, London, UK, 2013/09/12

Reid RJ, Erikson M. Group Health’s Medical Home Journey. Sutter Health, Fairfield, CA, 2013/06/04.
Reid RJ. Embedding Research Into Primary Care Remodeling: The Tale of one Healthcare System.
Research Rounds, Department of Family and Community Medicine, University of Toronto, Toronto, ON,

2013/05/16.

Reid RJ. Spread and Sustainability of the Medical Home. Safety Net Medical Home Initiative National
Webinar, Seattle, WA, 2012/12/19.

Reid RJ. Transforming Primary Care. Beth Israel Deaconess Medical Center, Boston, MA, 2012/05/25.

Reid RJ,. Fishman P. Group Health as a Learning Health Care System. Policy Rounds. British Columbia
Ministry of Health, Victoria, BC, 2011/10/13.

Reid RJ. Learning Health Care Systems: the Medical Home Journey. Keynote Address. First Innovations
Conference. Centre for Primary Care, Harvard Medical School, Boston, MA, 2011/10/14.

Reid RJ. Multiplex Initiative: Implications of Genetic Test Panels for Healthcare Seeking. Group Health
Research Institute, Seattle, WA, 2011/05/15.

Reid RJ. What's science got to do with it? Achieving science-based practice and practice-based
science. Birnbaum Innovation Forum, Group Health Research Institute, Seattle, WA, 2011/05/11.
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31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

46.

47.

Reid RJ. Patients, Giants and Supermodels: Making Healthcare Better. Group Health Research
Institute, Seattle, WA, 2011/03/14.

Reid RJ. Workforce training for tomorrow’s primary care. Clinton Global Initiative (CGI) America,
Healthcare workforce working group, Chicago, IL, 2011/06/29.

Reid RJ. Group Health’s Accountable Care Journey: from Medical Home to ACO. Montana Patient-
centered Medical Home Summit, Helena, MT, 2011/07/08.

Erikson M, Reid RJ. Group Health’s Journey to Accountable Care. 3" National Medical Home Summit,
Philadelphia, PA, 2011/03/14.

Chaudhari M, Reid RJ, Newton K. the Diabetes Mellitus and Periodontal Disease Study. Washington
Dental Service, Seattle, WA, 2011/03/31.

Reid RJ. Group Health as a “Learning Healthcare System”: the Research / Operations Partnership.
Research Seminar Series. Center for Healthcare Policy and Research. University of California Davis,
Sacramento, CA, 2011/01/19.

Reid RJ. Medical Home Renovations: A Patient-centered Medical Home Case Study. 2011 Annual
Snively Lecture Professorship. University of California Davis, Sacramento, CA, 2011/01/18.

Reid RJ. Bringing Patient Reported Risks and Outcomes into EMRs. Measures of Health Outcomes to
Improve Performance, Value and Productivity. A Symposium hosted by the BC Ministry of Health,
Victoria, BC, 2010/12/09.

Reid RJ. Home Improvement at Group Health Cooperative. Work in Progress Seminar. Veterans Health
Administration Health Services Research and Development Center, Seattle, WA, 2010/11/15.

Reid RJ, Galgay A. Medical Home Success Stories. 2010 Managed Healthcare Industry Forum: Health
Plans Involvement in Patient-Centered Medical Homes and ACOs. New York, NY, 2010/11/08. Available
at: http://www.corporateresearchgroup.com/MedicalHomes/Presentations

Reid RJ. Accommodating Part-time Providers and Residents in the Medical Home. QUALIS Health: The
Safety Net Medical Home Initiative Webinar Series, 2010/08/03.

Reid RJ. Medical Homes in Action: The Group Health Experience. University of Leuven Study Tour,
Seattle, WA, 2010/06/08.

Reid RJ. The Patient-centered Medical Home. Best Brains Exchange: Primary Care. Institute for Health
Services and Policy Research, Canadian Institutes for Health Research, Fredericton, NB, 2010/05/28.

Reid RJ, Larson EB. Informing patients of their genetic risks: effects on health care seeking from the
Multiplex Initiative. The Multiplex Initiative: Implications for Personalized Medicine. Henry Ford Health
System, Detroit, MI, 2010/05/27.

Reid RJ. The Patient Centered Medical Home: the Group Health Experience. Oregon Regional Learning
Session, Safety-net Medical Home Initiative, Portland, OR, 2010/04/09.

Reid RJ. Changing Primary Care Delivery: Lessons from Group Health. Centre for Health Services &
Policy Research Annual Meeting, Vancouver, BC, 2010/03/30.

Reid RJ. Linking Access & Quality: the Group Health Experience. 7" Annual Taming of the Queue
Conference: Linking Access & Quality, Ottawa, ON, 2010/03/25.
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48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

Reid, RJ. Transforming Primary at Group Health Cooperative. 2" National Medical Home Summit,
Philadelphia PA, 2010/03/02.

Reid, RJ. Home sweet medical home: the Group Health Medical Home Experiment. Kaiser Permanente,
Division of Research, Oakland, CA, 2010/01/21.

Reid RJ. Lessons Learned About Measurement and Evaluation: The Group Health Medical Home
Experiment. Medical Home Coordination Group, Washington State Primary Care Coalition, Seattle, WA,
2009/11/23.

Reid RJ. The Group Health Medical Home Model: 2" Year Results. Group Health Permanente Executive
Board, Seattle WA, 2009/10/15.

Reid RJ. U.S. Healthcare on life Support? Is the cure worse than the disease? UBC Dialogues Lecture
Series, Alumni Affairs, University of British Columbia, Bellevue, WA, 2009/10/01.
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Resource Use Among Primary Care Physicians Following the Adoption of Personalized, Transparent
Reporting. AcademyHealth ARM 2015.

*Mroz T, Reid RJ. Home Health Services for Medicare Advantage Beneficiaries within an Integrated
Delivery System. AcademyHealth ARM 2015.

*Mroz T, Reid RJ. Uptake of Hospice and Place of Death among Home-based Care Users.
AcademyHealth ARM 2015.

Grossman DC, Anderson A, Ritzwoller DA, Fishman PA, Henrikson N, Anderson ML, Theis K, Reid RJ.
Evaluation of Value-Based Insurance Design Product Among Healthcare Workers. AcademyHealth ARM
2015.

Fuller S, Pardee R, Chang E, Reid RJ, Handley M, Bust DSM. Choosing Wisely — Avoid High-End
Imaging for Uncomplicated Headache: the Role of the EHR in Measuring and Reducing Low-Value Care.
2015 HMO Research Network Conference, Boston, MA, 2015/03.

Helfrich CD, Simonetti J, Reid RJ, Joos S, Wakefield BJ, Randall 1A, Schectman G, Stark R, Fihn SD,
Harvey HB, Nelson KM. Elements of Team-Based Care in a Patient-Centered Medical Home Are
Associated with Lower Burnout Among VA Primary Care Employees. AcademyHealth Annual Research
Meeting, San Diego, CA, 2014/06/09.

Helfrich CD, Simonetti J, Reid RJ, Joos S, Wakefield BJ, Randall IR, Schectman G, Stark R, Fihn SD,
Harvey HB, Nelson KM. Elements of Team-Based Care in a Patient-Centered Medical Home Are
Associated with Lower Burnout Among VA Primary Care Employees. SGIM 36" Annual Meeting, Denver,
CO, 2014/04/25.

Shapiro R, Peikes D, Dale S, Reid RJ, Kovac M, Brown R, Day T. Fixing Primary Care: Insights From
Practices in the Comprehensive Primary Care Initiative. AcademyHealth Annual Meeting, Baltimore, MD,
2013/07.

Lawrence JM, O'Connor PJ, Desai JR, Reid RJ, Schroeder E, Vupputuri S, Yan XS, Steiner JS, Nichols
GA, for the SUPREME-DM Study Group. Diabetes Prevalence among 2.4 Million Health Maintenance
Organization (HMO) Members < 20 Years of Age, 2005-2009: The SUPREME-DM Project. European
Association for the Study of Diabetes. Annual Meeting, Berlin, Germany, 2012/10.

Lawrence JM, Desai JR, O'Connor PJ, Schroeder E, Vupputuri S, Reid RJ, Steiner JS, Nichols GA. Use
of Electronic Health Records to Estimate 5-Year Incidence of Diabetes among Health Maintenance
Organization (HMO) Members < 20 Years of Age: The SUPREME-DM Project. International Society for
Pediatric and Adolescent Diabetes, 38th Annual Meeting, Istanbul, Turkey, 2012/10.

Newton KM, Ludman EJ, Mohelnitsky AL, Wellman RD, Gunderson GD, Fuller S, Reid RJ. A telephone
intervention for diabetes prevention: the Call-2-Health trial. American Diabetes Association 72" Scientific
Sessions, Philadelphia PA, 2012/06.

SUPREME-DM DataLink Writing Group. Prevalence of Diabetes among 7 Million Adult HMO Members,
2005-2009: The SUPREME-DM Project. American Diabetes Association 72nd Scientific Sessions,
Philadelphia PA, 2012/06.

SUPREME-DM DataLink Writing Group. 5-Year Incidence of Diabetes among 6.7 Million Adult HMO
Members: The SUPREME-DM Project. American Diabetes Association 72" Scientific Sessions,
Philadelphia PA, 2012/06.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

Reid RJ, Johnson E, Fishman P, Hsu C, Ross T, Coleman K, Ehrlich K, Liss D, Trescott C, Larson EB.
Spread of the Patient-Centered Medical Home at Group Health: Preliminary Findings. AHRQ 2011
Annual Conference, Bethesda MD, 2011/09.

Liss D, Fishman P, Reid RJ. Use of care for patients with chronic disease in a medical home
demonstration. NSRA Trainee Conference, Seattle, WA, 2011/06.

Hsu C, Coleman K, Ross T, Johnson E, Fishman P, Larson EB, Liss D, Cheadle A, Trescott C, Erickson
M, Reid RJ. Implementing a patient-centered medical home redesign using Lean: a case study.
AcademyHealth 2011 Annual Research Meeting, Seattle, WA, 2011/06.

Hanley GE, Morgan S, Reid RJ, Barer M. Income-related inequity in pharmaceutical treatment following
acute myocardial infarction. 2011 Annual Canadian Association of Pharmacy Technicians Conference,
Ottawa, ON, 2011/04.

Lyles CR, Harris LT, Jordan L, Grothaus L, Wehnes L, Reid RJ, Ralston JD. Patient Race/Ethnicity and
Shared Electronic Medical Record Use among Diabetes Patients at Group Health Cooperative. Society
for Behavioral Medicine 32" Annual Meeting, Washington, DC, 2011/04.

Thilen S, Bryson C, Reid RJ, Treggiari M. Patterns of preoperative consultation by risk and surgical
specialty in a large health care system. Society for Perioperative Assessment and Quality Improvement
Annual Meeting, Miami, FL, 2011/03.

Chaudhari M, Hubbard R, Reid RJ, Inge R, Newton KM, Spangler L, Barlow WE, Implications of Diabetes
on Dental Utilization & Costs, HMO Research Network Conference, Boston, MA, 2011/02.

Tufano JT, Ralston JD, Tarczy-Harnoch P, Reid RJ. Participatory (re)design of a sociotechnical
healthcare delivery system: the Group Health Patient-Centered Medical Home. International Conference
on Information Technology in Health Care, Aalborg, Denmark, 2010/06.

Romaire MA, Buist DSM, Anderson ML, Aiello Bowles EJ, Reid RJ, Grossman DC. Evaluation of a
Patient-Centered versus Condition-Specific Reminder Letter for Mammography. AcademyHealth 2010
Annual Meeting, Boston, MA, 2010/06.

Fenton J, Reid RJ, Buist D, Baldwin LM. Patient adherence with biennial fecal occult blood test screening.
North American Primary Care Research Group, 37" Annual Meeting, Vancouver, BC, 2009/11.

Spangler L, Inge R, Reid RJ, Barlow WE, Chaudhari M, Newton KM. Preliminary findings: A Population-
based Study of the Association between Periodontitis and ALC. American Diabetes Association 69t
Scientific Sessions, New Orleans, LA, 2009/06.

Weppner W, Ralston J, Koepsell T, Grothaus L, Jordan L, Reid RJ, Larson E. Use of a shared medical
record among older patients with diabetes. 32" Annual Meeting of Society of General Internal Medicine,
Miami Beach, FL. 2009/05.

Levy RL, Sherwood NE, Langer SL, Reid RJ, Ballard SA. Overweight children and parental perceptions.
Annual Meeting American College of Gastroenterology, Palm Beach, FL, 2008/10.

Baxevanis AD, Fredriksen M, Gibney G, Kanney D, Maddy N, Pardee R, Larson EB, Reid RJ, Hensley
Alford S, McBride CM, Brody LC. The Multiplex Initiative: Developing a Computational Infrastructure for
Studying the Impact of Personalized Genetic Testing. American Medical Informatics Association 2008
Annual Symposium. Washington, DC, 2008/11.

Wade C, McBride CM, Hensley Alford S, Baxevanis A, Reid RJ, Larson E, Brody L. When genetic
susceptibility testing is offered for multiple common health conditions, who is interested? Society for
Behavioral Medicine Annual Meeting, San Diego, CA, 2008/03.
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29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

c)

Braff JP, Greene SM, Reid RJ. IRB review of multi-institutional research. Annual Human Research
Protection Programs Conference, Boston, MA, 2007/12.

Ridpath J, Green SM, Reid RJ. Streamlining multisite IRB reviews: the CCSN research data repository.
12t Annual HMO Research Network Conference, Portland, OR, 2007/05.

Green SM, Johnson K, Ridpath J, Reid RJ. Stages of Change: Is the HMO Research Network ready to
consider alternative models for research review? 12th Annual HMO Research Network Conference,
Portland, OR, 2007/05.

Multiplex Study Team. Development of the Multiplex Initiative. 12t Annual HMO Research Network
Conference, Portland, OR, 2007/05.

Bonomi AE, Thompson RS, Anderson M, Carrell D, Reid RJ, Rivera FP. Building the case for Intimate
Partner Violence as a Health Plan Problem, 12t Annual HMO Research Network Conference, Portland,
OR, 2006/05.

Glasgow RE, Nelson CC, Kearney K, Wildenhaus K, Reid RJ, Ritzwoller K, Couper M, Strecher V, Green
B. Representativeness in e-Health Programs: Factors Related to Recruitment, Participation, and
Retention in an Internet Weight Loss Study. Critical Issues in eHealth Research Conference: Toward
Quality Patient Centered Care, Bethesda, MD, 2006/09.

Reid RJ, Scholes , Grothaus L, Truelove Y, Fishman P, McClure J, Grafton J, Thompson RS. Is Provider
Continuity Associated with Chlamydia Screening for Adolescent and Young Adult Women? Preventive
Medicine 2006. American College of Preventive Medicine Annual Meeting, Reno, NV, 2006/02.

McClure JB, Reid RJ, Scholes D, Grothaus L, Fishman P, Lindenbaum J, Thompson RS. Chlamydia
screening in at risk adolescent females: screening practices and modifiable screening correlates.
Preventive Medicine 2006. Preventive Medicine 2006. American College of Preventive Medicine Annual
Meeting, Reno, NV, 2006/02.

Wildenhaus K, Suggs SL, Nelson CC, Kearney K, Strecher V, Reid RJ, Glasgow RE. An RCT to Evaluate
the Impact of Adding Components to an Efficacious Internet Weight Loss Program. E-health Technology
Research Conference, Washington, DC, 2005/06.

Levy AR, Johnston KM, Gustafson P, Palepu A, Reid RJ, McGrail KM, Brophy J. Decreasing
hospitalizations for heart failure in British Columbia. International Society for Pharmacoeconomics and
Outcomes Research 10" Annual International Meeting, Washington, DC, 2005/05.

Nelson CC, Kearney KA, Wildenhaus K, Suggs S, Reid RJ, Strecher VJ, Ritzwoller DP, Glasgow RE.
Recruitment, Reach, and Retention from a Web-Based Weight Loss Program in Three HMO Settings.
HMO Research Network Conference, Santa Fe, NM, 2005/03.

Reid RJ, MacWilliam L, Roos NP, Black, C. Performance of the Johns Hopkins ACG System in Two
Canadian Provinces. Association for Health Services Research Annual Meeting, Chicago, IL, 1999/06/28.

Reid RJ, Starfield B. Predictors of Referral for Newly-diagnosed Diabetic Patients. Royal College of
Physicians and Surgeons / Canadian Society for Clinical Investigation Annual Meeting, Vancouver, BC,
1997/09.

Reid RJ, Fanning A. A Micro-epidemic of Tuberculosis in Alberta: Risk Factors for Infection. American
Thoracic Society Annual Meeting, Chicago, IL, 1993/06.

Conference Organization
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Reid RJ, Bruckeridge D. Conference Co-Chair. Canadian Association of Health Services and Policy
Research Annual Meeting. 2018/05/28-31._

. Reid, RJ. Session Moderator. Making your Practice Patient Centered. ACP Internal Medicine Annual

Meeting, Boston, MA, 2015/04/30.

. Reid, RJ. Member, Annual Conference Planning Committee, Prevention 2014, American College of

Preventive Medicine, 2013-14.

. Reid RJ, Chapman W. Co-Chairs. Annual Birnbaum Research Rounding Event, Group Health Research

Institute, Seattle, WA, 2014/05/08.

. Reid RJ. Session Chair. The Science of Equity in Health: Honoring the Legacy of Barbara Starfield MD

MPH. AcademyHealth 2012 Annual Research Meeting, Orlando, FL, 2012/06/24.

. Reid RJ, Boudreau D. Scientific Co-Chairs, 18" Annual HMO Research Network Conference, Seattle,

WA, 2012/04/29-2012/05/02

. Reid RJ. Session Chair. Implementing Medical Homes: Lessons for Evaluators and Policymakers.

AcademyHealth 2011 Annual Research Meeting, Seattle, WA, 2011/06/11.

. Reid RJ, Greene S, Braff J. Conference Co-Chair. Symposium of Institutional Review Board (IRB) Chairs

and Administrators for the HMO Research Network. San Francisco, CA, 2006/10/08-09.

. Reid RJ, Haggerty J. Conference Co-Chair. National Workshop on Concepts and Measures of Continuity

of Care. Workshop sponsored by the Canadian Foundation for Health Services Research, the Canadian
Institute for Health Information, and the Federal, Provincial, Territorial Advisory Committee on Health
Services, Vancouver, BC, 2001/06/16-18.

10.Reid RJ. Conference Chair, Program Committee, 13" Annual Health Policy Conference. Threats to

Quality Perceived or Real? Centre for Health Policy and Research, University of British Columbia,
Vancouver, BC, 2000/10/11.

11.Reid RJ. Conference Chair. A Cornerstone of System Change: Public Health Surveillance. Alberta Health

Symposium, Government of Alberta, Edmonton, AB, 1994/08/14.

MISCELLANEOUS SCHOLARLY ACTIVITIES:

a)

1.

akrwn

o

10.

University Academic Committees, Offices & Positions

Member, Advisory Committee for the Appointment of Chair, Dept. of Family and Community Medicine,
University of Toronto, 2016.

Member, Research Committee, Toronto Academic Health Science Netwok, 2015-2016

Academic Promotions Committee, Group Health Research Institute, 2013-2015.

External Examiner, Doctoral Dissertation, The Australian National University, Canberra, Australia, 2013.
Moderator, Residents Research Day, Department of Family Practice, University of British Columbia,
2002.

Member, Postdoctoral Search Committee, Center for Health Services & Policy Research, University of
British Columbia, 2002.

Chair, Bursary Committee, Dept of Health Care & Epidemiology, University of British Columbia, 2001-
2003.

Member, Research & Patterns of Practice Working Group, Department of Family Practice, University of
British Columbia, 2001-2003.

Member, Site Advisory Committee, Western Training Centre in Health Services Research, 2001-2004.
Member, Research Subcommittee on Medical School Expansion, Faculty of Medicine, University of
British Columbia, 2001.
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11.

12.

13.

b)

agrONE

Member, Research Fellowship Steering Committee, Department of Family Practice, University of British
Columbia, 1999-2003.

Member, Post-doctoral Selection Committee, CHSPR & Vancouver/Richmond Health Board, Vancouver
BC, 1999-2001.

Member, Mentoring Working Group, Department of Health Care & Epidemiology, University of British
Columbia, 1999.

Membership on Scholarly and Professional Societies

Fellow, American College of Preventive Medicine, 2000-ongoing.

Member, American College of Medical Quality, 2008-ongoing.

Member, Academy Health, 1998-ongoing.

Member, Phi Beta Kappa Scholar Society, 1998-ongoing.

Member, Delta Omega Public Health Honor Society (Alpha Chapter), 1993-ongoing.
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c¢) Membership on Journal Editorial Boards

1. Journal of Ambulatory Care Management, 2013-ongoing.
2. Health Services Research, 2018-ongoing.

d) Memberships on Funding Agency Review Panels, Advisory Boards & Miscellaneous Workgroups

1.
2.

3.

11.

12.

13.

14.

15.

e)

7.
8.

9.

Special Emphasis Panel Member, Agency for Healthcare Research and Quality, Washington, DC, 2013.
Expert Advisory Group Member, Monitoring, Evaluation and Learning System (MELS) Workgroup,
Michael Smith Foundation for Health Research, Vancouver, BC, 2012-2014.

National Steering Committee member, Development of Measure of Receipt of Appropriate Clinical
Preventive Services by Older Adults, Agency for Healthcare Research & Quality, Washington, DC, 2012-
2014.

Expert Advisory Committee, Atlantic Healthcare Collaborative, Canadian Foundation for Healthcare
Improvement, Halifax, NS, 2012-2013.

Technical Advisory Expert Panel Member, Collecting Data on Physicians and their Practices, Agency for
Healthcare Research & Quality, Washington, DC, 2011-2014.

Review Panel Member, Community-based Primary Healthcare Team Grant Peer Review Committee,
Canadian Institutes for Health Research, Ottawa, ON, 2012.

Review Panel Member, Partnership for Innovation Program, Group Health Foundation, 2011-ongoing.
Advisory Board Member, Institute for Health Services & Policy Research, Canadian Institutes for Health
Research, 2005-2008.

Review Panel Member, Ontario Neurotrauma Foundation Funding Program, 2004-2006.

Review Panel Member, Health Research Fund Competition, Alberta Heritage Found for Medical
Research, 2001-2003.

Advisory Board Member, Institute for Nutrition, Metabolism & Diabetes, Canadian Institutes for Health
Research, 2001-2003.

Member, Team on Canada-Mexico Research Collaborations, Canadian Institutes for Health Research,
2002.

Inter-Institute Team Member on Rural Health Research, Canadian Institutes for Health Research, 2001-
2002.

Review Panel Member, Clinical & Health Services Grant Review Committee, BC Health Research
Foundation, 1998, 1999.

Review Panel Member, Research Grant Review Committee, BC Children’s Hospital Foundation, 1999.

Memberships on Other Committees & Workgroups

Chair, Search Committee, Research Chair in Popualtion Health, Trillum Health Partners and the
University of Toronto, 2018..

Chair, Search Committee, Dr. Mathias Gysler Chair in Patient and Family-Centred Care Research. Trillum
Health Partners and the University of Toronto, 2017-ongoing.

Chair, Search Committee, Research Chair in Implementation and Evalutation Science, Trillum Health
Partners and the University of Toronto, 2016-2017.

Member, Stakeholder Advisory Group, Patient Aligned Care Team (PACT) Initiative, US Veterans Health
Administration, 2015-ongoing.

Member, Clinician Engagement Council, Patient Outcomes Research to Advance Learning (PORTAL),
Center for Effectiveness & Safety Research, Kaiser Permanente, Los Angeles, CA, 2014-ongoing.
Member, Steering Committee, 2013 Patient-Centered Medical Home Conference, Society for General
Internal Medicine, the Society of Teachers of Family Medicine, and the American Pediatrics Association,
2012-13.

Member, Prevention Practice Committee, American College of Preventive Medicine, 2008-2010.
Member, Strategic Health Planning Technical Advisory Committee, Office of Financial Management,
State of Washington, Olympia, WA, 2008-2010.

External Advisor, Cancer Survivorship Research Program, BC Cancer Agency, Vancouver, BC, 2007-
2011.

10. Member, Chronic Care Workgroup, Washington Healthcare Forum, Seattle WA, 2005-2008.
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11.
12.
13.
14.
15.
16.
17.
18.
19.

20.

f)

Advisor, Tobacco and Alcohol Prevention Team, Group Health Cooperative, Seattle, WA, 2003-2011.
Advisor, Integrated Cancer Screening Team, Group Health Cooperative, Seattle, WA, 2005-2011.
Member, Human Subjects Review Committee, Group Health Cooperative, Seattle, WA, 2004-2009.
Member, Quality Measures Steering Committee, Washington Healthcare Forum, Seattle, WA, 2005-2009.
Member, “Just Culture” Workgroup, Group Health Cooperative, Seattle, WA, 2005-2006.

Member, Patient Safety Committee, Group Health Cooperative, Seattle, WA, 2004-2006.

Member, Physician Dashboard Workgroup, Group Health Cooperative, Seattle, WA, 2004-2006.
Member, Committee on Prevention, Group Health Cooperative, Seattle WA, 2003-2005.

Member, Scientific Advisory Committee, National Diabetes Surveillance Strategy, Health Canada, 2001-
03.

Member, Data Validation Working Group, National Diabetes Surveillance Strategy, Health Canada, 2000-
01.

Peer-Reviewer

Competitive Research Grant Competitions:

1.

2
3.
4,
5

Open Grants Competition, Canadian Institutes of Health Research, 2003, 2008.
Cancer Research Network, 2008.

Grant Competition, Ministry of Health, Government of Ontario, 1999.

Open Grants Competition, Medical Research Council of Canada, 1998.

Open Grant Competition, Agency for Health Care Policy and Research, 1998.

Peer-Reviewed Publications:

CoNoOA~LWONE

American Journal of Managed Care, 2004, 2007, 2009.

American Journal of Preventive Medicine, 2010, 2011.

Annals of Family Medicine, 2009, 2011, 2012, 2014.

Annals of Internal Medicine, 2007.

Annals of the Royal College of Physicians & Surgeons of Canada, 2001.
BMC Medical Informatics and Decision Making, 2003.

Canadian Family Physician, 2000, 2001, 2002, 2003.

Canadian Medical Association Journal, 2008, 2012, 2013.

Evaluation & Program Planning, 2009.

. Genetics in Medicine, 2014.

. Health Affairs, 2000, 2001, 2010, 2011, 2012, 2013, 2015, 2016.

. Health Policy and Technology, 2014.

. Health Services Research, 2013, 2015.

. Journal of Ambulatory Care Management, 2013, 2014, 2015.

. Journal of General Internal Medicine, 2008, 2009, 2011, 2012, 2013, 2014, 2016.
. Journal of Health Services Research and Policy, 2002, 2003, 2004.
. Medical Care, 2001, 2002, 2003, 2004, 2005, 2006, 2007, 2011.

. Managed Care Interface, 2007, 2008.

. New England Journal of Medicine, 2009.

. Scandinavian Journal of Primary Care, 2004.

. Social Science and Medicine, 1999, 2001.

Other Manuscripts & Documents:

Manitoba Center for Health Policy Series, 2008.

American College of Preventive Medicine, Human Papillomavirus Vaccine Prevention Statement, 2009.
WHO Roadmap for Safer Primary Care, World Health Association, 2014.

Mathematica Policy Research, the PCORI Dissemination and Implementation Framework, 2014.

Consultancies

Needs-Adjusted Primary Care Capitation Project, Centre for Health Economics and Policy Analysis,
McMaster University, Hamilton, ON, 2003-2006.
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2.

3.
4.
5.
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Alternative Payment Branch, Alberta Health & Wellness, Woodhouse-Lyons Consulting, Edmonton, AB,
2002.

Ontario Primary Care Reform Pilot Evaluation, PriceWaterhouseCoopers, Toronto, ON, 2001-2002.
Primary Care Demonstration Project Evaluation, BC Ministry of Health, Victoria, BC, 1998-1999.
Strategic Planning, Public Health Section, Alberta Health, Edmonton, AB, 1994.

AWARDS & RECOGNITIONS:

2011&12 Top Doctor, Seattle Metropolitan Magazine, Seattle, WA.

2010
2010
2006
2004
2001
1998
1993
1985
1984
1984
1983
1983

Don Miller Annual Research & Innovation Award, Group Health Cooperative, Seattle, WA.

Service Recognition, Department of Preventive Care, Group Health, Seattle, WA.

Best Presentation, 2006 Annual Meeting, American College of Preventive Medicine, Reno, NV.
Service Star Award, Group Health Cooperative, Seattle, WA.

Scholar, Health Services, Michael Smith Foundation for Health Research, Vancouver, BC.

Hume Doctoral Research Award for Outstanding Dissertation, Johns Hopkins School of Public Hith, MD.
Ernest Lyman and Helen Ross Stebbins MPH Fellowship, Johns Hopkins School of Public Health, MD.
College of Physicians and Surgeons of Alberta Bursary, University of Alberta, Edmonton, AB.

Dr. Joseph Dvorkin Award in Medicine, University of Alberta, Edmonton, AB.

College of Physicians and Surgeons of Alberta Bursary, University of Alberta, Edmonton, AB.

Louise McKinney Postgraduate Scholarship in Medicine, Government of Alberta, Edmonton, AB.
Board of Governors Award in Science, University of Alberta, Edmonton, AB.

1980-82 Province of Alberta Scholarship, Government of Alberta, Edmonton, AB.

TEACHING:
a) Graduate Course Instruction
Class Hours
Year Course No. Course Title Role Size  Taught
2017/18 HAD2002H Research Methods for Evaluating Hlth Systems, UofT Co-instructor ~20 12
2016/17 HAD2002H Research Methods for Evaluating Hith Systems, UofT Co-instructor ~20 12
2012/13 HSERV 511 Introduction to Health Services and Public Health Lecturer ~70 2
2011/12 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 4
2010/11 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 4
2009/10 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 4
2009/10 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 2
2008/09 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 2
2007/08 HSERV 501 Public Health Practice at the Local Level, UW Lecturer ~70 2
2006/07 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 2
2006/07 HSMGMT 590 Biostatistics, UW Lecturer ~30 2
2006/07 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 2
2006/07 HSERYV 501 Public Health Practice at the Local Level, UW Lecturer ~70 2
2005/06 HSMGMT 590 Biostatistics, UW Lecturer ~30 2
2005/06 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 2
2005/06 HSERV 501 Public Health Practice at the Local Level, UW Lecturer ~70 2
2005/06 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 2
2004/05 HSERV 501 Public Health Practice at the Local Level, UW Lecturer ~70 2
2004/05 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 2
2003/04 HSERV 501 Public Health Practice at the Local Level, UW Lecturer ~70 2
2003/04 HUBIO 555 Medicine Health & Society, UW Lecturer ~100 2
2002/03 HUBIO 515 Interdisciplinary Course in Health Care & Society, UW Lecturer ~150 2
2002/03 DPAS Doctor, Patient & Society, UBC Tutor 70 3
2002/03 HCEP 508E Directed Studies, Transdisciplinary Models for Co-instructor 7 9
Community Partnerships in Research, UBC
2002/03 HCEP 508B Directed Studies, Health Services Research Instructor 11 13
Methods, UBC
2001/02 DPAS Doctor, Patient & Society, UBC Tutor 10 20
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2000/01 HCEP 502 Epidemiological Methods, UBC Tutor 42 6
2000/01 DPAS Doctor Patient & Society, UBC Tutor 70 1
1999/00 HCEP 502 Epidemiological Methods, UBC Co-instructor 31 12
1998/99 DPAS Doctor, Patient and Society, UBC Tutor 8

1998/99 HCEP 502 Epidemiological Methods, UBC Co-instructor 32 12

b) Graduate Student Supervision

c)

PhD Student Supervision / Dissertation Committee Memberships:

Elaina Orlando, PhD Candidate, IHPME, University of Toronto, 2016-ongoing.

Masa Sasagawa, PhD Candidate, School of Nursing, University of Washington, 2012-2015.

Susan Hernandez, PhD, Department of Health Services, University of Washington, 2012-2015.

David Liss, PhD, (advisor) Department of Health Services, University of Washington, 2008-2012.
Gillian Hanley, PhD, Dept of Health Care & Epidemiology, University of British Columbia, 2008-2011.
Jim Tufano, PhD, Dept of Health Informatics, School of Public Health, Univ of Washington 2007-2009.
Hans Kruger, PhD, Dept of Health Care & Epidemiology, University of British Columbia, 2000-2006.
Alice Chen, PhD, Dept of Health Care & Epidemiology, University of British Columbia, 2002-2006.
Sandra Beard PhD, Dept of Health Care & Epidemiology, University of British Columbia, 2002-2005.
Jay Joseph PhD candidate, Dept of Health Care & Epidemiology, University of British Columbia, 2002-2004.

MSc / MHSc / MPH Major Paper / Thesis Direction:

Alison Thigpen, MPHc, Department of Health Services, University of Washington 2011-2012.

Amy Keljo MSN, School of Nursing, University of Washington 2011.

Daniela Chase, MHSc, Faculty of Health, Medicine & Life Sciences, Maastricht University, 2011.
Nora Schentschischin, MSc, Faculty of Health, Medicine & Life Sciences, Maastricht University, 2009.
Caitlin Rothermel, MPH, School of Public Health, University of Washington, 2007.

Dug Anderson, MSc, Dept of Health Care & Epidemiology, University of British Columbia, 2002-2006.
Kia Solomons, MSc, Dept of Health Care & Epidemiology, University of British Columbia, 2002-2003.
Ellen Anderson, MHSc, Dept of Health Care & Epidemiology, University of British Columbia, 2002.
Christopher Johnson MD, MSc, School of Human Kinetics, University of British Columbia, 2002.
Michelle Mozell, MSc, Dept of Health Care & Epidemiology, University of British Columbia, 2001.
David Moore, MHSc, Dept of Health Care & Epidemiology, University of British Columbia, 2001.

Post-doctoral Student Supervision / Mentorship:

Eva Chang PhD, Group Health Foundation Fellow, Group Health Resrch Institute, 2014-2015 (1° mentor).
Tracy Mroz PhD, Group Health Foundation Fellow, Group Health Resrch Institute, 2014 (1° mentor).

Avani Sheth MD MPHc, NRSA Primary Care Research Fellow, Univ of Wash, 2013 (2° mentor).

Stephan Theilan MD MS, Post-doctoral Fellow, Veterans Affairs HSR&D Fellowship, 2010-2011 (2° mentor).
Nora Henrikson PhD, Post-doctoral Fellow, Group Health Center for Health Studies, 2009 (2° mentor).
Leslie Spangler PhD, Post-doctoral Fellow, Group Health Center for Health Studies, 2006-2007 (2° mentor).
Andrew Kotaska MD, Clinical Scholar, Department of Family Practice, UBC, 2000-2002 (2° mentor).
Margaret McGregor MD MHSc, Clinical Scholar, Dept of Fam Pract, UBC, 2001-2002 (1° mentor).
Anne-Marie Broemeling PhD, Fellow, Centre for Health Serv & Policy Rsrch, UBC, 2001-2003 (1° mentor).
Judith Krajnak PhD, Postdoc Fellow, Vancouver Hospital & Health Sciences Centre, 2001-2002 (2° mentor).

Professional Residency Preceptorships:
Sean Skelton MD, RII, Family Practice Residency, University of Toronto, Research Elective, 2016.
Chris Thayer MD, RIII, Group Health Family Practice Residency, Preventive Medicine Elective, 2007.

Continuing Medical Education
Choosing Wisely: reducing the epidemic of overuse, Family Medicine Rounds, Trillium Health Partners,

Mississauga, ON, 2016/04/21.
The Medical Home Model: Patient-centered Care. Innovating Through Engagement. Seattle, WA, 2011/02/25.
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d)

The Patient-Centered Medical Home Grand Rounds, Department of Family and Community Medicine,
University of California Davis, Sacramento CA, 2011/01/18.

Group Health’'s Health Risk Assessment: What's it all about? Family Medicine Videoconference. Group
Health Permanente, Seattle, WA, 2011/01/06.

Home Improvement at Group Health Cooperative. Work In Progress Seminar Series, Veterans’ Administration
Health Services Research and Development Center, Seattle, WA, 2010/11/15.

Group Health’'s Medical Home Pilot: Results at 2 Years. Harborview Medical Center Chief of Medicine
Rounds, Seattle, WA, 2010/10/12.

Helpful Hints from Primary Care about Preventive Care Testing and Care Delivery at Group Health, Obstetrics
and Gynecology Case Conference, Group Health Permanente, Seattle, WA, 2009/12/11.

Home Sweet Medical Home — Re-Engineering Primary Care in the US. 37" Annual Advances in Family
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