Heather L Bullock, MSc. PhD Curriculum Vitae

BUSINESS ADDRESS Waypoint Centre for Mental Health Care
Administrative Building, room 219
500 Church Street
Penetanguishene, Ontario L9M 1G3, Canada

EDUCATION

McMaster University: 2019 Hamilton, ON
« Doctor of Philosophy (PhD), Health Policy
« Political science specialization

Queen’s University: 2000 Kingston, ON
« Master of Science (MSc)
« Behavioural ecology and evolutionary psychology

Queen’s University: 1998 Kingston, ON

« Honours Bachelor of Science (BScH)
« Major: Biology and Psychology

SCHOLARSHIPS AND AWARDS

2020 McMaster Department of Health Research Methods, Evidence and Impact (HEI) 2019 Student
Publication Award
2019 Society for Implementation Research Collaboration (SIRC) Conference Outstanding Student

Presentation
2016 -2019  P.E. Trudeau Doctoral Scholarship (4 years, $80,000, 1 of 15 awarded in Canada)
2016 -2017  Ontario Graduate Scholarship (515,000, 1 year)
2016 - 2019 McMaster Faculty of Health Sciences Outstanding Excellence Award (4 years)
2015 McMaster Clinical Epidemiology & Biostatistics Spring Travel Award
2014-2018  CHEPA Doctoral Research Award
2008 -2009 CAMH Outstanding Research Employee Award
1998 —-2000 Queen’s University Graduate Award
1998 -1999 Queen’s University Biology Award of Excellence (Demonstrators)

SELECTED TRAINING

2022 Mission Leadership Program, Catholic Health Sponsors of Ontario

2018 Ontario Indigenous Cultural Safety (ICS) Training Program Certificate

2018 “LEADS in a Caring Environment Learning Series”, Canadian College of Health Leaders Sep/Oct 2018

2017 Teaching observation & feedback, MacPherson Institute for Leadership, Innovation & Excellence in
Teaching (October 16™, Health Policy Analysis Business C721)

2017 Media training, APTN (Aboriginal Peoples Television Network) & Trudeau Foundation, 6-7 May,

Winnipeg, Manitoba
2017 “How Ottawa Works: Points of Entry for Research and Evidence”, Feb 6-7, Ottawa



Heather L Bullock, MSc. PhD Curriculum Vitae

2014-16 Graduate level training in: research methods (observational, qualitative, & mixed methods); health
economics, policy analysis, comparative politics, comparative health policy, and applied social theory
for health policy

2013 Networks Leadership Symposium, Nov 12-13, Victoria, BC

2013 Advanced Implementation: Changing Human Service Systems Through Implementation Teams
Master class, Dublin, Ireland

2011 Implementation in Human Service” training, NIRN, North Carolina

2010 Mobilizing Research Knowledge Conference, Oct 6-7, Hamilton, ON

2009 Getting to Uptake: Leveraging Social Innovation for Practice Change”, CHSRG, SickKids Hospital

2006 Introduction to Plain Language Communication, CAMH, Toronto, ON

2006 CHSRF National Forum on Knowledge Transfer & Exchange, CHSRF

2005 CHSRF Knowledge Brokering Workshop, Halifax, NS, CHSRF

2003 Research Transfer Training Program, directed by Dr. Paula Goering and Dale Butterill, MSW, CAMH

EMPLOYMENT HISTORY (2000 to present)

Vice President, Partnerships & Chief Strategy Officer, Waypoint Centre for Mental Health Care (2021-present)

o Oversees the ongoing development and implementation of the Central Ontario Health Team for Specialized
Populations https://www.ohtspecialized.ca

o Responsible for Waypoint strategy development and deployment across the hospital and oversees the
Strategic Project Management office

o Divisional home to innovative clinical programs supporting people in north-central region in partnership with
primary care, community mental health, addictions and seniors care, including the North-Central Ontario
Structured Psychotherapy (OSP) program, the Frontline Wellness Program (supporting frontline workers
experiencing distress due to COVID-19), and the Central Ontario Specialized Geriatrics Services (SGS) program

o Fosters digital and other system innovations for Waypoint and the region

« Accountable for client access and flow at Waypoint and regionally (for OSP and SGS services)

Associate Professor (Part-time), Department of Health research methods, Evidence and Impact (HEI), Faculty of
Medicine, McMaster University (2021 — present)

Executive Lead, Ontario Structured Psychotherapy program & Director of Provincial Partnerships (part-time),

Waypoint Centre for Mental Health Care (2016 — 2021)

o Built and lead one of four provincial hubs to support a new publicly-funded structured psychotherapy
program for people experiencing mild to moderate depression, anxiety or PTSD, including regional
partnerships with primary care, community mental health services, family services and Indigenous services

o Reporting to the CEO directly, | lead Waypoint’s provincial partnership and relationship activities with
government and sector stakeholders

Executive Lead, Rapid Improvement Support and Exchange (RISE), McMaster University (Sep 2019 — Nov 2020)

o Supporting a major shift in Ontario’s health system and how care gets delivered using a rapid learning and
improvement approach www.ohtrise.org

« Leading secretariat support for COVID-19 Evidence Network to support Decision-making (COVID-END) - an
international network of evidence synthesizers, guidance developers and intermediaries www.covid-end.org

Lead, Stakeholder Engagement on Suicide and its Prevention to Inform a Canadian Research and Knowledge
Translation Agenda for Public Health Agency of Canada & Mental Health Commission of Canada (Sep 2017 — Dec
2018)



Heather L Bullock, MSc. PhD Curriculum Vitae

Co-lead, Evidence Synthesis, McMaster Health Forum (2015 —2019)
Independent Consultant — knowledge translation and implementation support (2014 — present). Clients include:
Centre for Addiction & Mental Health, Government of Saskatchewan, McMaster Health Forum, Public Health

Agency of Canada, School Mental Health Ontario, Western University, Waypoint Centre for Mental Health Care.

Research Assistant, McMaster Health Forum Impact Lab, McMaster University (September 2014 — September
2016)

Director, Knowledge Exchange, Provincial System Support Program, Centre for Addiction & Mental Health (CAMH)
(January 2012 - present)

Adjunct Lecturer, Institute of Health Policy, Management and Evaluation, Faculty of Medicine, and Associate
Member, School of Graduate Studies, University of Toronto (2011 — 2015)

Manager, Knowledge Exchange, Health Systems & Health Equity Research (2008 — 2012)

Consulting & Knowledge Exchange Specialist, Health Systems Research and Consulting Unit, CAMH (2005 — 2008)
Research Transfer Advisor, Ontario Ministry of Health and Long-Term Care (2004 — 2005)

Research Coordinator/Consultant, Health Systems Research and Consulting Unit, CAMH (2001 — 2004)
COMPETITIVELY AWARDED FUNDING

Le Foll, B., Adams, L.L., Woodward, G.L., et al. with Bullock, H.L. (co-investigator). The collateral effects of COVID-

19 public health policies: Perspectives of people who use opioids and those closest to them using a patient-
oriented research approach, $149,593. Canadian Institutes of Health Research (May 2023 — May 2024).

Lavis, JN, Bullock, HL (effective PI)*, Wilson, MG, & Evans, C. A COVID-19 rapid evidence synthesis service to
support Ontario's Mental Health and Addictions Centre of Excellence $50,000. Canadian Institutes of Health
Research (May — November 2020).

*current University status did not allow me to apply as nominated PI, but | wrote the grant and managed it

Mulvale, G., Miatello, A., Hackett, C., & Bullock, H (co-investigator). Identifying and Implementing Co-Designed
Interventions to Improve Touch Points for Youth Mental Health Services. Ontario Ministry of Health and Long-
Term Care and Ontario SPOR Support Unit Fund (April 1, 2016 — August 31, 2018). Project is part of the larger
research project: “Harnessing Evidence and Values for Health System Excellence.” Lavis, J. and Hurley, J. (principal
investigators), Abelson, J., Giacomini, M., Grignon, M., Randall, G. and Sweetman, A. (co-investigators) Ontario
Ministry of Health and Long-Term Care — Health System Research Fund (HSRF) Award (April 1, 2016 — March 31,
2019). (Component project funding: ($72,330), total project funding: approx. $760,000) (2016- 2018).

McKenzie, K & Agic, B, & Bullock, H (collaborator). The Case for Diversity. $80,000. Mental Health Commission of
Canada, October 2014- October 2015.
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Bullock, H (responsible lead) & Saxena, N. Evidence Exchange Network: Supporting Ontario's Addiction Treatment
System. $550,000/year. Ontario Ministry of Health and Long-Term Care as part of Health Canada's Drug
Treatment Funding Program 2014-2018.

Bullock, H (responsible lead). “Evidence Exchange Network: funding to enhance network and support Ontario’s
projects through Health Canada’s Drug Treatment Funding Program, Ontario Government, $567,667. 2013-14.
(renewal)

Lunsky, YJ, Carlucci, R, Gonzales, AN, Neitzert, MC, Balogh, RS, Cobigo, V, Isaacs, BJ, Lin, E, Ouellette-Kuntz, H &
Bullock, H (co-investigator, KT). “Healthcare Access Research in Developmental Disabilities Program” Health
System Research Fund, MOHLTC, $1,800,000, 2013-2016.

Lunsky, YJ, Carlucci, R, Gonzales, AN, Neitzert, MC, Balogh, RS, Cobigo, V, Isaacs, BJ, Lin, E, Ouellette-Kuntz, H &
Bullock, H (co-investigator, KT). “Health Care Access Research in Developmental Disabilities”, Partnerships for
Health Systems Improvement, CIHR, $766,000, 2013-2016.

Graham, KM, George, D, Medulun Burke, N, Moore, R, O’Shea, MA, Phinney, M, Rehm, JT, Rush, B, Wells, S &
Bullock, H (collaborator, KT). “Five views on a journey: Developing a systems model of treatment and care for
mental health, substance use and violence against women.” Partnerships for Health Systems Improvement, CIHR,
$469,998, 2012-2015.

Kramer, D, Barwick, M, Brenneman-Gibson, J, & Bullock, H (co-investigator). “Sustaining a Knowledge Transfer
and Exchange Community of Practice: Linking Science and Practice”, CIHR, Dissemination Events competition,
$19,473, 2011-2012 (extended to March 2014).

Bullock, H. (responsible lead) “The Ontario Mental Health and Addictions Knowledge Exchange Network” funding
to enhance network and support Ontario’s projects through Health Canada’s Drug Treatment Funding Program,
Ontario Government, $1,134,193, 2011-2013.

Bennett, KJ, Cheung, AH, Ballon, BC, Beitchman, JH, Boylan, K, Bullock, HL (co-investigator), Cairney, J, Chaim, G,
Cleverley, KD, Dewa, CS, Georgiades, KK, Grigoriadis, S, Henderson, JL, Lanctot, KL, Langley, JH, Lipman, EL,
Manassis, K, Mckibbon, KA, Ross, LE, Rush, BR, Schaffer, A, Skinner, W, & Thabane, L. “Concurrent disorders in
transitional aged youth: evidence on tap”, CIHR, $110,000, 2009-11.

McKenzie, K, Noh, S, Barwick M, Bullock, H (collaborator — training component), Daskalakis, J, Fulford, B, George,
T, Gliksman, L, Hodges, B, Jadad, A, Kaplan, A, Knapp, M, Pollack, B, Shakya, Y, Ross, L, Silver, |, Toner, B & van Os,
J. Social aetiology of mental illness, CIHR, STIHR, $1,780,000, 2009-2014.

Kramer, D, Barwick, M, & Bullock, H (co-investigator), Knowledge Translation Community of Practice Linkage and
Exchange Meetings, CIHR Meetings, Planning and Dissemination Grant: Knowledge Translation, $ 7,950, 2010-11.

Bullock, H (principal investigator), & Goering, P. Is work more than making a living?: promoting and maintaining
mental health in the workplace, CIHR Café Scientifique, $3000, 2008-2009.

FUNDING UNDER REVIEW:
Wodchis, W.
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PUBLICATIONS AND REPORTS

PEER-REVIEWED JOURNAL ARTICLES

1.

Short, KH, Bullock, HL, Crooks, CV, & Georgiades, K. Using Implementation Science to Optimize School
Mental Health During the Covid-19 Pandemic. Canadian Journal of Community Mental Health. e-First Nov
2022 https://doi.org/10.7870/cjcmh-2022-021

Bullock, HL, Lavis, JN, Wilson, MG. et al. (2021). Understanding the implementation of evidence-informed
policies and practices from a policy perspective: a critical interpretive synthesis. Implementation
Sci 16, 18. https://doi.org/10.1186/s13012-021-01082-7

Bullock, HL & Lavis, JN. (2019). Understanding the supports needed for policy implementation: a
comparative analysis of the placement of intermediaries across three mental health systems, Health
Research Policy & Systems, 17(82). https://doi.org/10.1186/s12961-019-0479-1

Bullock HL & Abelson J. (2019). A Fresh Approach to Reform? A Policy Analysis of the Development and
Implementation of Ontario's Mental Health and Addictions Strategy. Healthcare Policy/Politiques de
Sante. 14(3):29-42. https://doi.org/10.12927/hcpol.2019.25794

Lunsky, Y., Lake, J. K., Durbin, J., Perry, A., Bullock, H., Morris, S., & Lee, J. S. (2014). Understanding and
Improving Care for Individuals with Intellectual and Developmental Disabilities in the Emergency
Department. International Review of Research in Developmental Disabilities, Vol 47, 47, 1-37.

Bullock, HL, Lindencrona, F, Belkin, GS, Vanderpyl, J, Watters, N, Hennessey, K. 2014. Improving Global
Knowledge Exchange for Mental Health Systems Improvement. Global Journal of Community Psychology
Practice, Vol. 5 No.1, 1-9.

Kozloff N, Cheung AH, Ross LE, Winer H, lerfino D, Bullock H, Bennett K. 2013. Factors influencing service
use among street youth with co-occurring mental and substance use disorders. Psychiatric Services, Vol
.64 No. 9.

Salvo, N, Bennett, K, Cheung, A, Chen, Y, Rice, M, Rush, B, Bullock, H & Bowlby, A. 2012. Prevention of
substance use in children/adolescents with mental disorders: a systematic review. Journal of the
Canadian Academy of Child and Adolescent Psychiatry, 21(4), 245-252.

Bullock, H, Watson, A, & PN Goering. 2010. “Building for success: mental health research with an
integrated knowledge translation approach”. Canadian Journal of Community Mental Health, Vol 29 Supp.
5,9-21.

SUBMITTED PEER-REVIEWED MANUSCRIPTS

1.

Bullock, HL, Lavis, JN, Mulvale, G & Wilson, MG. Why stakeholders matter in policy implementation: An
examination of citizen and stakeholder engagement in the implementation of Ontario’s mental health and
addictions strategy. Implementation Research and Practice.

MANUSCRIPTS IN PREPARATION

1.

Bullock, HL, Lavis, JN, Wilson, MG & Mulvale, G. An examination of current implementation efforts and
the ‘intermediaries’ that support them in New Zealand, Ontario, Canada and Sweden: a comparative case
study.
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2.

Bullock, HL, Waddell, K, Versloot, J, Reid, R, Geist, R & Wilson, M-G. The use, effectiveness and
implementation of core components of collaborative-care models for mental health and physical health
conditions.

BOOKS & BOOK CHAPTERS

1.

Bullock, HL, Wilson, MG, & Lavis, JN. (March 18, 2022). “Implementation Science in Policy.” Practical
Implementation Science: Moving evidence into action, Bryan J Weiner, Cara C Lewis, Kenneth Sherr,
Springer Publishing. DOI: 10.1891/9780826186935

Bullock, HL, Kouvonen, P, Dahlbert, G, & Lindencrona, F. (March 16, 2022). “The Framing of Harms to
Children and Youth Due to the COVID-19 Pandemic in Sweden, Finland and Ontario, Canada in Relation to
School Lockdowns.” Governing Human Lives and Health in Pandemic Times: Social control policies Matilda
Hellman, Tom Kettunen, Saara Salmivaara, Janne Stoneman, Routledge. ISBN 9781032147970

Short, K, Bullock, H, Jaouich, A & Manion, I. (2018). Beyond silos: optimizing the promise of school-based
mental health promotion within integrated systems of care In A.\W. Leschied, D. H. Saklofske, & G. L. Flett
(Eds.), The Handbook for School Based Mental Health Promotion: An Evidence Informed Framework for
Implementation, Springer Publishing.

PEER REVIEWED PUBLISHED ABSTRACTS

1.

Waddell, K, Lavis, JN & Bullock, HL. (2020). Supporting rapid learning and improvement in a
health-system transformation: A qualitative description of implementation supports.
Cochrane Library (originally accepted as oral presentation at Cochrane Colloquium 2020, but
colloquium was cancelled)

Miatello, A., Bullock, H., Mulvale, G., Lavis, J. & Abelson, J. (2017). The role of patient experience in health
policy making: A critical interpretive synthesis. The Journal of Mental Health Policy and Economics, 20, s1:
s26.

NON-PEER-REVIEWED PUBLICATIONS

1.

Bullock HL, Sharma K, MacLean A, Al-Khateeb, Lavis JN. Potential issues for consideration and top
priorities for living evidence syntheses where they are currently lacking. Hamilton, Canada: COVID-19
Evidence Network to support Decision-making about COVID-19 (COVID-END); 18 February 2021.

Bullock HL, Lavis JN, Sharma K, MacLean A and Al-Khateeb S. Insights from COVID-END’s global horizon-
scanning panel meeting on 27 January 2021. Hamilton, Canada: COVID-19 Evidence Network to support
Decision-making about COVID-19 (COVID-END); 3 February 2021.

Bullock HL, Sharma K, MacLean A, Al-Khateeb, Lavis JN. Potential issues for consideration and top
priorities for living evidence syntheses where they are currently lacking. Hamilton, Canada: COVID-19
Evidence Network to support Decision-making about COVID-19 (COVID-END); 25 January 2021.

Landes, S.J., Kerns, S.E.U., Pilar, M.R. et al. Proceedings of the Fifth Biennial Conference of the Society for
Implementation Research Collaboration (SIRC) 2019: where the rubber meets the road: the intersection
of research, policy, and practice - part 1.Implementation Sci 15, 76 (2020).
https://doi.org/10.1186/s13012-020-01034-7
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10.

11.

12.

13.

14.

15.

Bullock HL, Lavis JN, Sharma K, MacLean A and Al-Khateeb S. Insights from COVID-END’s global horizon-
scanning panel meeting on 25 November 2020. Hamilton, Canada: COVID-19 Evidence Network to
support Decision-making about COVID-19 (COVID-END); 27 November 2020.

Bullock HL, Sharma K, MacLean A, Al-Khateeb S, Moat K, Mansilla C, McKinlay J, Lavis JN. Potential issues
for consideration and top priorities for living evidence syntheses where they are currently lacking.
Hamilton, Canada: COVID-19 Evidence Network to support Decision-making about COVID-19 (COVID-
END); 23 November 2020.

Grimshaw JM, Tovey DI, Lavis JN. 2020. COVID-END: an international network to better co-ordinate and
maximize the impact of the global evidence synthesis and guidance response to COVID-19. [Link]

Bullock HL, Lavis JN, Sharma K, MacLean A and Al-Khateeb S. Insights from COVID-END’s global horizon-
scanning panel meeting on 28 October 2020. Hamilton, Canada: COVID-19 Evidence Network to support
Decision-making about COVID-19 (COVID-END); 11 November 2020.

Bullock HL, Sharma K, MacLean A, Al-Khateeb S, Moat K, Mansilla C, McKinlay J, Lavis JN. Potential issues
for consideration and top priorities for living evidence syntheses where they are currently lacking.
Hamilton, Canada: COVID-19 Evidence Network to support Decision-making about COVID-19 (COVID-
END); 28 October 2020.

Waddell K, Bullock H, Lavis JN. RISE brief 23 on OHT building blocks: Resources to support OHTs in
fulfilling their transfer Payment Agreement. Hamilton: McMaster Health Forum; 2020. [Link]

Bullock HL, Lavis JN, Sharma K, MacLean A & Al-Khateeb S. Insights from COVID-END’s global horizon-
scanning panel meeting on 30 September 2020. Hamilton, Canada: COVID-19 Evidence Network to
support Decision-making about COVID-19 (COVID-END); 2 October 2020.

Bullock HL, Sharma K, MacLean A, Al-Khateeb S, Lavis JN. Potential long-term and emergent issues that
may need to be prioritized. Hamilton, Canada: COVID-19 Evidence Network to support Decision-making
about COVID-19 (COVID-END); 30 September 2020.

Bullock HL, Lavis JN, Al-Khateeb S, MacLean A, & Sharma K. Insights from COVID-END’s global horizon-
scanning panel meeting on 26 August 2020. Hamilton, Canada: COVID-19 Evidence Network to support
Decision-making about COVID-19 (COVID-END); 28 August 2020.

Bullock HL, Sharma K, MacLean A, Al-Khateeb S, Lavis JN. Potential long-term and emergent issues that
may need to be prioritized. Hamilton, Canada: COVID-19 Evidence Network to support Decision-making
about COVID-19 (COVID-END); 21 August 2020.

Evans C, Bullock H, Lavis JN. RISE brief 16: Resources to support population-health management for
people with mental health and addictions issues Population-health management. Hamilton: McMaster
Health Forum; 2020 [Link]
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16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

Waddell K, Walton T, Bullock H, Lavis JN. RISE brief 16: Resources to support population-health
management for people who could benefit from a palliative approach to care. Hamilton: McMaster
Health Forum; 2020. [Link]

Bullock HL, Lavis JN. Panel summary: Insights from COVID-END’s global horizon-scanning panel meeting
on 29 July 2020. Hamilton, Canada: COVID-19 Evidence Network to support Decision-making about
COVID-19 (COVID-END); 31 July 2020.

Bullock HL, Sharma K, MacLean A, Al-Khateeb S, Lavis JN. Briefing note: Potential long-term and emergent
issues that may need to be prioritized. Hamilton, Canada: COVID-19 Evidence Network to support
Decision-making about COVID-19 (COVID-END); 24 July 2020.

Waddell K, Bullock HL, Evans C, Wilson M, Gauvin FP, Moat KA, Mansilla C, Wang Q, Bhuiya AR, Ahmad A,
Filbey L, Lavis JN. COVID-19 rapid evidence profile #14: Where and with what impacts have shifts from in-
person to virtual approaches occurred in the delivery of healthcare services in general and mental health
and addictions services in particular? Hamilton: McMaster Health Forum, 26 June 2020.

Waddell K, Wilson MG, Bullock HL, Evans C, Gauvin FP, Mansilla C, Moat KA, Wang Q, Voorheis P, Bhuiya
AR, Ahmad A, Sharma K, Lavis JN. COVID-19 rapid evidence profile #13: What pandemic-related mental
health and addictions issues have emerged and what indicators and strategies can be used to monitor
and address them, respectively? Hamilton: McMaster Health Forum, 10 June 2020.

Gauvin FP, Waddell K, Dion A, Lavis JN, Abelson J, Bullock H. Citizen brief: Engaging patients, families and
caregivers to support Ontario Health Teams. Hamilton: McMaster Health Forum | Rapid-Improvement
Support and Exchange, 18 March 2020. http://hdl.handle.net/11375/26136

Dion A, Gauvin FP, Waddell K, Abelson J, Bullock HL. Panel summary: Engaging with patients, families and
caregivers to support Ontario Health Teams. Hamilton: McMaster Health Forum, 18 March 2020. ISSN
2368-2124 (Online)

Waddell K, Evans C, Sharma K, Bullock H, Grimshaw JM, Lavis JN. Rapid synthesis: Examining the role of
coaching in health-system transformations. Hamilton: McMaster Health Forum, 8 January 2020. ISSN
2292-7999 (online)

Bullock, HL. Doctoral thesis: How do systems achieve their goals? The role of implementation in mental
health systems improvement, McMaster University, October 2019.

Lavis JN, Gauvin F-P, Reid R, Bullock H, Wodchis W, Hayes A. Rapid synthesis: Creating a rapid-learning
health system in Ontario. Hamilton, Canada: McMaster Health Forum, 31 March 2018.

Waddell K, Moat, KA Lavis JN, Bullock H. Citizen brief: Strengthening collaboration to optimize efforts
addressing gambling-related harms in Ontario. Hamilton: McMaster Health Forum, 2 February 2018.

Waddell K, Moat KA, Bullock H. Panel summary: Strengthening collaboration to optimize efforts
addressing gambling-related harm in Ontario. Hamilton: McMaster Health Forum, 2 February 2018.
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28.

29.

30.

31.

32.

33.

34,

35.

36.

37.

38.

39.

40.

Waddell K, Moat KA, Lavis JN, Bullock H. Evidence brief: Strengthening collaboration to optimize efforts
addressing gambling-related harm in Ontario. Hamilton, Canada: McMaster Health Forum, 27 February
2018.

Waddell K, Moat KA, Bullock H, Lavis JN. Dialogue summary: Strengthening collaboration to optimize
efforts addressing gambling-related harm in Ontario. Hamilton, Canada: McMaster Health Forum, 27
February 2018.

Bullock HL, Waddell K, & Wilson MG. Rapid synthesis: Identifying and assessing core components of
collaborative-care models for treating mental and physical health conditions. Hamilton, Canada:
McMaster Health Forum, 31 March 2017.

Bullock, HL. 8 September 2016. Tangled up in networks, Knowledge Network for Applied Education
Research blog post http://www.knaer-recrae.ca/blog-news-events/tangled-up-in-networks

Waddell K, Bullock H, Lavis JN. Citizen brief: Defining the Mental Health and Addictions ‘Basket of Core
Services’ to be Publicly Funded in Ontario. Hamilton, Canada: McMaster Health Forum, 26 July 2016.

Bullock HL, Waddell K, Wilson MG. Citizen panel summary: Defining the Mental Health and Addictions
‘Basket of Core Services’ to be Publicly Funded in Ontario. Hamilton, Canada: McMaster Health Forum, 26
July 2016.

Bullock H, Waddell K, Lavis JN. Evidence brief: Defining the Mental Health and Addictions ‘Basket of Core
Services’ to be Publicly Funded in Ontario. Hamilton, Canada: McMaster Health Forum, 24 June 2016.

Bullock HL, Waddell K, Lavis JN. Dialogue summary: Defining the Mental Health and Addictions ‘Basket of
Core Services’ to be Publicly Funded in Ontario. Hamilton, Canada: McMaster Health Forum, 24 June
2016.

Bullock HL, Guta A, Hughsam M, Wilson MG. Rapid synthesis: Examining the Impact of and Approaches to
Addressing the Needs of People Living with Mental Health Issues. Hamilton, Canada: McMaster Health
Forum, 26 April 2016.

Moat KA, Bullock HL. Citizen panel summary: Integrating data across sectors for public service
improvement in Ontario. Hamilton, Canada: McMaster Health Forum, 5 March 2016.

Bullock H, Moat KA, Lavis JN. Stakeholder dialogue summary: Improving Leadership Capacity in
Community Care in Ontario. Hamilton, Canada: McMaster Health Forum, 6 November 2015.

Ontario Mental Health and Addictions Knowledge Exchange Network (OMHAKEN) on behalf of Creating
Together Partners. March 2011. Report: “Creating Together: Co-Creating a Research Agenda for Ontario”,
Final Report. Lead: H. Bullock

Cheung, A, Bennett, K, Bullock, H, Soberman, H, & N Kozloff. “Understanding service delivery needs for
youth with concurrent disorders”. A report based on CIHR Evidence on Tap funding prepared for Ontario
Government. July 2010.
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41.

42.

43,

44,

45.

46.

47.

Yip, A, Bullock, H & D. Butterill. “Substance Abuse Knowledge Exchange Networks: An environmental
scan”. Health Systems Research and Consulting unit. A report prepared for the Canadian Centre on
Substance Abuse. March 2010.

Boydell, KM, Bullock, H & PN. Goering. “Getting our Acts Together: Interagency Collaborations in Child
and Youth Mental Health”. Health Systems Research and Consulting Unit. A research report prepared for
the Provincial Centre of Excellence for Child & Youth Mental Health at CHEO. February 2009.

Rush, B, Hemmings, D, Bullock, H, Furlong, A, Macfarlane, D, & A Yip. “A Review of the Structure and
Delivery of Community Mental Health Services in New Brunswick: Final Report”. Health Systems Research
& Consulting Unit. A research report prepared for the New Brunswick Department of Health. February
2009.

Goering, P, Pyke, J, Bullock, H, Hoch, J, Hwang, S, Lindsay, S, Tolomiczenko, G & D Wasylenki. “Health,
Mental Health and Addiction Treatment Needs of People Using Emergency Shelters in Toronto”. Health
Systems Research and Consulting Unit. A report prepared for Shelter, Housing and Support Division,
Community and Neighbourhood Services, City of Toronto. March 2004.

Tolomiczenko, G & H Bullock. “Court 102 Mental Health Court Evaluation Framework”. A research report
prepared for the Ministry of Health and Long-Term Care, Ontario Government. June 2003.

Macfarlane, D, Blackburn, J, Bullock, H, Doob, A, Haber, S, Pyke, J, & S, Robins. “A Review of Mental
Health Services in the Toronto Courts”. Health Systems Research and Consulting Unit. A report prepared
for the Toronto Court Support Consortium. September 2002.

Bullock, H. Masters thesis: “Multiple Components of Facial Attractiveness in Humans”. Queen’s
University. October 2000.

SELECTED PRESENTATIONS

PEER-REVIEWED ORAL PRESENTATIONS

1.

Sunderji, N, Jarmain, S, Haggerty, J, Klassen, P, Bullock, H, Francis, ] & Mehta, V. 1,2,3,4 Let’s Work
Together to Measure More [workshop], Canadian Conference of Collaborative Mental Health Care,
Quebec City, QC (virtual)

Bullock, HL, Lavis, JN, Wilson, MG & Mulvale, G. An examination of mental health implementation efforts
and the intermediaries that support them: A comparative case study. HSR2020 Sixth Global Symposium
on Health Systems Research, Dubai (now virtual), November 2020.

Bullock, HL, Lavis, JN, Mulvale, G & Wilson, MG. Why stakeholders matter in policy implementation: An
examination of citizen and stakeholder engagement in the implementation of Ontario’s mental health and
addictions strategy. Canadian Association of Health Services & Policy Research (CAHSPR) Annual
Conference, Saskatoon, Saskatchewan May 2020. (cancelled due to pandemic)

Bullock, HL, Lavis, JN, Wilson, MG, Mulvale, G & Miatello, A. Understanding the Implementation of
Evidence-Informed Policies and Practices from a Policy Perspective: A Critical Interpretive Synthesis.
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10.

11.

12.

13.

14.

15.

Society for Implementation Research Collaboration (SIRC) Bi-Annual Conference, Seattle, Washington,
USA, September 2019.

Bullock, HL, & Lavis, JN. (2019). An examination of mental health and addictions policy implementation
efforts and the structures that support them in New Zealand, Canada (Ontario) and Sweden. Canadian

Association for Health Services and Policy Research (CAHSPR) Annual Conference, Halifax, Nova Scotia,
May 2019.

Mulligan, A, Joseph, M-E, Chawla, M & Bullock, H. (2018). Developing a research and knowledge
translation agenda on suicide prevention, Canadian Association for Suicide Prevention (CASP) National
Conference, St John’s Newfoundland, 2 November 2018.

Mulvale, G., Miatello, A., Bullock, H. & Brandow, S. (2017). Co-designing prototypes for improving
transitions from youth to adult mental health services in Ontario: Integrating implementation science
with Experience-based Co-design methods. Children’s Mental Health Ontario Annual Conference,
Toronto, ON, November 14.

Miatello, A., Bullock, H., Mulvale, G., Lavis, J. & Abelson, J. (2017). The role of patient experience in health
policy making: A critical interpretive synthesis. Thirteenth Workshop on Costs and Assessment in
Psychiatry ‘Mental Health Policy and Economics’, Venice, Italy, March 24-26.

Bullock, H.L., Lindencrona, F., Moore, R., & Silvestri, F. June 20, 2017. Building Infrastructure for
Implementation at Scale: Tricky Questions for Design, Quality Assurance and Sustainability. Workshop,
2017 Global Implementation Conference, Toronto, Canada.

Bullock, H.L., Miatello, A, Lavis, J.N., Wilson, M.G., & Mulvale, G. June 21, 2017. When the outer context
is the inner context: understanding the implementation process from the perspective of a policy goal.
Oral presentation, 2017 Global Implementation Conference, Toronto, Canada.

Bullock, H, Abelson, J, Mulvale, G & Lavis, JN. May 11, 2016. A fresh approach to reform? The
development and implementation of Ontario’s mental health and addictions strategy, 2016 Canadian
Association of Health Services and Policy Research (CAHSPR) Conference, Toronto, Canada.

Bullock, H, Wandersman, A, & Lindencrona, F. September 10, 2015. Analysing and understanding
improvement efforts in large-scale mental health systems through the lens of the Interactive Systems
Framework, The 9th World Congress on the Promotion of Mental Health and the Prevention of Mental
and Behavioural Disorders, Columbia, South Carolina.

Bullock, H, Sridharan, S, Saxena, S, & Guriel, J. June 18, 2015. Evaluating knowledge exchange networks,
Knowledge Translation in Mental Health and Addictions Conference, Toronto, Canada.

Krimus, T, Bullock, H, Urbanoski, K, & Bronstein, T. June 18, 2015. Mapping the voyage: EENet’s social
network analysis. Knowledge Translation in Mental Health and Addictions Conference, Toronto, Canada.

Bullock, H, Jaouich, A, Lindencrona, F, McGraw, K, Silvestri, F, Vanderpyl, J, & Watters, N. May 27, 2015.

The role of intermediaries in large-scale mental health systems transformation. 2015 Global
Implementation Conference, Dublin, Ireland.
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16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

Lindencrona, F, Bullock, H, Vanderpyl, J, Silvestri, F, McGraw, K & Watters, N. May 27, 2015. How can
capacity for implementation and innovation be built in mental health systems transformation efforts?
2015 Global Implementation Conference, Dublin, Ireland.

Notarianni, M, Sundar, P, Saxena, N, Bullock, H. June 9-10, 2014. It wouldn’t be KMb without KB — Insights
into the role of knowledge brokers in supporting child and youth mental health communities of interest in
Ontario. 2014 Canadian Knowledge Mobilization Forum, Saskatoon, Saskatchewan, Canada.

Guriel, J, Sliekers, S, Yip, A & Bullock, H. June 20-21, 2014. EENet Connect: An online community to
support collaboration across Ontario’s mental health and addictions systems. 15th Canadian Collaborative
Mental Health Care Conference, Toronto, Ontario, Canada.

Yip, A, West, K & Bullock, H. November 4, 2013. Evidence Exchange Network (EENet): Supporting
knowledge exchange (KE) for Health Canada’s Drug Treatment Funding Program (DTFP). Issues of
Substance Conference, Ottawa, Ontario, Canada.

Bullock, H & Saxena, N. August 20, 2013. EENet: Communications for a Province-Wide Knowledge
Exchange Network. Global Implementation Conference, Washington, DC, USA.

Hennessey, K, Bullock, H, Lindencrona, F, Vanderpyl, ] & Watters, N. August 20, 2013. Implementing
Globally: The International Knowledge Exchange Network for Mental Health (IKEN-MH). Global
Implementation Conference, Washington, DC, USA.

Sliekers, S, Bullock, H & Jaouich, A. August 21, 2013. Connecting Collaboratives: Strategic Communication
in a Pan-Provincial Implementation Initiative. Global Implementation Conference, Washington, DC, USA.

Moore, R, Jaouich, A, Bullock, H, & Cunning, S. August 21, 2013. Adapting the NIRN Active
Implementation Framework in the Systems Improvement through Service Collaboratives (SISC) Initiative.
Global Implementation Conference, Washington, DC, USA.

McKellar, K, Bullock, H, van Draanen, J, & Sridharan, S. June 2013. Evaluating knowledge networks and
communities of practice: multiple perspectives on evaluation frameworks. Canadian Evaluation Society
Conference, Toronto, Ontario, Canada.

Bullock, HL, Collins, J & MacNeill, L. November 2011. Building a Systems Approach Knowledge Exchange
Community. Lessons Learned. Issues of Substance, Vancouver, BC. (workshop)

Bullock, HL, Yip, A & West, K. October 14, 2011. “How to Build a Province-Wide Knowledge Exchange
Network”, Research Transfer Network of Alberta 2011 Conference: Reimagining Health Through KT,
Edmonton, Alberta.

Bullock, HL & Tolomiczenko, G. 2002. Evaluation of a mental health court: diversity in diversion. XXVIIth
International Congress on Law and Mental Health, Amsterdam, The Netherlands.

Bullock, HL & Montgomerie, R. 2000. Multiple components of facial attractiveness. 12" Annual Meeting
of the Human Behavior and Evolution Society. Amherst, Massachusetts, USA.
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29.

Montgomerie, R & Bullock, HL. 1999. Fluctuating asymmetry and the human female orgasm. 11" Annual
Meeting of the Human Beahavior and Evolution Society. Salt Lake City, Utah, USA.

INVITED SPEAKER/PRESENTATIONS

1.

10.

11.

12.

Martin, D, Bullock, H.L. & Aubin, N. Ontario Structured Psychotherapy Program, Association of General
Hospital Psychiatric Services (AGHPS) 11* Leadership Summit, Virtual, 5 Nov 2021.

Bullock, H.L. Using a rapid learning and improvement approach to health system transformation in
Ontario, Canada: early reflections from RISE, ITLA Children’s Foundation, Helsinki, Finland, 3 Dec 2020.

Bullock, H, Jaouich, A, Sundar, P, Comeau, C, Venti, A, Brooke-Weiss, B & Shelafoe, G. (2019) Developing
Comprehensive Infrastructure to Support Evidence-Based Practice Implementation and

Sustainability: Where Does SIRC Go From Here? Invited workshop. Society for Implementation Research
Collaboration (SIRC) Bi-Annual Conference, Seattle, Washington, 12 September 2019.

Bullock, H.L. Co-host: Research Funders & Intermediaries match at IIMHL & IIDL Leadership Exchange,
Stockholm, Sweden, 27-28 May 2018.

Bullock, H.L. Ignite presentation: Policy implementation in mental health systems, Society for
Implementation Research Collaboration (SIRC) /Centre for Dissemination & Implementation, Moving
Evidence into Practice Forum, Washington University, St Louis, 5 September 2018.

Bullock, H.L. Expert Panelist: Forum on casino expansion and implications for public health, hosted by
Gambling Research Exchange of Ontario, Toronto, Ontario, October 1, 2018.

Lavis, J., & Bullock, H. Workshop co-lead: Ecosystems for innovation & implementation “Strengthening
the means of implementation and revitalizing partnerships”. Workshop. International Initiative for Mental
Health Leadership, Stockholm, Sweden, 31 May 2018.

Bullock, H.L. Workshop lead: Future-proofing mental health leadership, at IMHL & [IDL 2018 Leadership
Exchange Match Leaders Workshop, Stockholm, Sweden, 4-6 December 2017,

Bullock, H.L. Webinar: CAMH Provincial System Support Program, Knowledge Exchange Learning Webinar
on Deliberative Dialogues, webcast across Ontario, 18 January 2017.

Bullock, H.L. Invited speaker: System integration — the next frontier? Take 2. Gambling Research Exchange
of Ontario 2017 Think Tank on Treatment Systems Integration, Toronto, Canada, 24 January 2017.

Bullock, H.L. Invited speaker: Unpacking Collaborative Care: Understanding the core components, cost
effectiveness and implementation considerations for collaborative-care models that address mental and
physical health conditions, Trillium Health Partners, Institute for Better Health Speaker Series,
Mississauga, Ontario (webcast), 27 July 2017.

Bullock, H.L., Czukar, G., & Quenneville, C. Webinar: McMaster Health Forum Top Ten Insights Webinar

Series: Balancing research evidence, stakeholder input and citizen insights in defining the publicly funded
basket of core services for mental health and addictions. October 12, 2016.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Bullock, H.L. Panelist: Gambling Research Exchange of Ontario 2016 Think Tank on Treatment Systemes,
Design, Leadership and Accountability, System integration — the next frontier? Toronto, Canada, October
5, 2016.

Bullock, H.L. Invited lecture: Wellesley Institute Junior Fellowship, KT 101 — Integrated KT, Toronto,
Canada, October 3, 2016.

Bullock, H.L. Invited speaker: CAMH Provincial Implementation Learning Institute. iTalk: “the who of
implementation” and debater on implementation drivers, Toronto, Canada, June 23, 2016.

Bullock, H.L. & Lindencrona, F. Webinar: US Department of Defense Centers of Excellence
Implementation Science Brown Bag, “How can capacity for dissemination, implementation and innovation
be built in mental health service systems?” via webinar to several locations in the USA, November 19,
2015.

Bullock, H.L. Invited speaker: A Day in Knowledge Translation: Waypoint Research Day. “Evaluating
Knowledge Exchange Networks”, Penetanguishene, Ontario, September 2, 2015.

Bullock, HL. Panelist: Using Evidence to Support Policy Implementation, New Frontiers Conference,
Hamilton, ON, March 3, 2015.

Bullock, H. Invited speaker: Evidence Informed System Improvement in Mental Health: A story from
Canada, Punishment to Public Health Conference (P2PH), New York City, NY, USA, January 28, 2015.

Bullock, HL, & Watters, N & Olfert, R. Invited speaker: Integrated Knowledge Exchange in Substance Use
and Mental Health. Centre for Addiction and Mental Health, Toronto, Ontario, Canada, March 19, 2013.

Bullock, HL, & Watters, N. Workshop leader: Knowledge Exchange, Transfer, Translation in Canada.
International Knowledge Exchange Network for Mental Health, New Zealand, March 1, 2013.

Bullock, HL, Invited speaker: OFCMHAP, OAPC & OPDI Conference and AGM, “Linkage and Exchange:
Evidence Exchange Network”, Toronto, Ontario, September 28, 2012.

Bullock, HL, Invited lecture: Inter-American Drug Control Commission (CICAD) — CAMH Summer Institute.
“Building Bridges: An introduction to knowledge translation in mental health and addictions”, Toronto,
Ontario, July 13, 2012.

Bullock, HL, Invited speaker: Northern Ontario Research & Data Summit, “Evidence Exchange Network”,
Toronto and webcast across Ontario, June 12, 2012.

Bullock. HL, Invited presentation: Ontario Ministry of Health and Long-Term Care’s Community and
Population Health Branch Meeting. “Supporting the Use of Evidence in Ontario’s Health System: Lessons

Learned from Evidence Exchange Network”, Toronto, Ontario, May 29, 2012.

Bullock, HL, Invited presentation: Ontario Ministry of Agriculture, Food and Rural Affairs Knowledge
Exchange Forum. “Evaluating KE Activities: the CAMH Experience”, Guelph, Ontario, May 18, 2012.
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27.

28.

29.

30.

31.

32.

33.

34,

35.

36.

37.

38.

Bullock, HL, Invited presentation: Ontario Government Inter-ministerial Director’s Meeting. “Evidence
Exchange Network and KE Support to Service Collaboratives”, Toronto, Ontario, April 25, 2012.

Bullock, HL, Invited panelist: Canadian Centre on Substance Abuse, SystemAction, “Taking a Systems
Approach to Knowledge Exchange”, Toronto and webcast across Canada, January 11, 2012.

Bullock, HL, Invited presentation: Sudbury Regional Hospital, “Co-Creating a Mental Health and
Addictions Research Agenda for Ontario”, Sudbury, Ontario, September 21, 2011.

Bullock, HL, Invited presentation: Ontario Government Lunch N Learn Series. “Creating Together: an
initiative of OMHAKEN”. Toronto and webcast across Ontario. December 1, 2010.

Bullock, HL, Workshop: Ontario Government Special Workshop “Concurrent Disorders and Youth:
Evidence on Tap”, Toronto, ON. June 7, 2010.

Bullock, HL, Conference presentation: Addictions Ontario Conference. “Creating Together: an initiative of
OMHAKEN”, Toronto, Ontario, June 2, 2010.

Bullock, HL, Invited speaker: Canadian Mental Health Association, Ontario (CMHA,ON) Improving
Employment for People with Mental lliness Forum. “Knowledge Creation and Exchange”, Toronto,
Ontario, June 1, 2010.

Bullock, HL, Invited speaker: CAMH Community Advisory Committee for Research “Knowledge Exchange
at CAMH: networks and initiatives, Toronto, Ontario, April 20, 2010.

Bullock, HL, Webinar: Substance Use & Abuse 2010: Emerging Priorities “Knowledge Exchange Networks
and Activities at CAMH: OMHAKEN as an Example”. Toronto, and Webcast across Ontario, January 2010.

Bullock, HL, Ontario Mental Health and Addictions Knowledge Exchange Network and System
Enhancement Evaluation Initiative. Kingston SEEI Knowledge Translation Event (with T.Krupa & H.Stuart),
September 2008. Mental Health and Justice SEEI Outcomes Knowledge Translation Event (with T.Aubry),
November 2008. Mental Health and Addiction Group - Central West LHIN, April 2009; Ontario
Government, Toronto, ON (with P.Goering) April 2009. CAMH Managers & Directors Meeting, Toronto,
April 2009; Ontario Knowledge Transfer and Exchange Community of Practice, Toronto (with A. Watson),
June 2009; Mental Health and Addiction LHIN Leads meeting (with P.Goering) June 2009; Toronto Central
Mental Health and Addiction LHIN Network June 2009; Provincial Human Service and Justice Coordinating
Committee (with G. Gray) October 2009; Central East LHIN Mental Health and Addiction Network,
October 2009; Central West LHIN Mental Health & Addiction Planning Table, October 2009; Northern
Ontario Mental Health and Addiction Network, November 2009; Central LHIN Mental Health and
Addiction Network, December 2009; Mental Health and Addiction Advisory Team Northeast LHIN (with H.
Soberman), February 2010; Ministry of Health and Long-Term Care Consultation on Building a Provincial
Knowledge Exchange Network for Mental Health and Addictions (with P.Goering), February 2010.

Bullock, HL, Watson, A & Goering, P. Conference presentation: Building for Success: Mental Health
Research and Knowledge Exchange in Ontario. Making Gains conference, Toronto, ON. 2009.

Bullock, HL, Butterill, D, & Goering, P. Conference presentation: Building Better Research Through
Knowledge Exchange and Partnerships. Harvey Stancer Research Day, Toronto, ON. 2006
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39. Bullock, HL & Montgomerie, RMultiple components of facial attractiveness. 3™ Darwinian Forensic

Research Day. 2000, Centre for Addiction and Mental Health, Toronto, Ontario, Canada.

40. Bullock, HL & Montgomerie, R. Fluctuating asymmetry and human sexual response. Ontario Ecology and

Ethology Colloquium. 1998, Queen’s University, Kingston, Ontario, Canada.

OTHER
Facilitator, Lesbian, Gay, Bisexual, Transgendered (LGBT) consultation on developing a mental health and

1.

2.

addictions research agenda for Ontario, Rainbow Health Ontario and OMHAKEN, September 13, 2010.

Queen’s Behavioural Ecology and Evolution Research Seminar series (1999 and 2000)

POSTERS

PEER-REVIEWED POSTERS

1.

Bullock, HL, Lavis, JN, Mulvale, G, & Wilson, MG. Why stakeholders matter in policy implementation:
Examining citizen and stakeholder engagement in the implementation of Ontario’s mental health
strategy, HSR2020 Sixth Global Symposium on Health Systems Research, Dubai (now virtual), November
2020.

Bullock, H, Goering, P, Saxena, N, Yip, A. 2011. Co-creating an addictions and mental health research
agenda in Ontario. Issues of Substance Conference, Vancouver, BC.

Cheung, A, Cook S, Mann R, Boak A, Bennett K, Bullock H. 2010. Service utilization of youth with
concurrent disorders. American Academy of Child and Adolescent Psychiatry, New York, NY, USA.

Saxena, N, Bullock, H, Butterill, D & Goering, P. 2009. Ontario mental health and addictions knowledge
exchange network: a focus on employment and education. 4th Annual Canadian Congress for Research
on Mental Health and Addictions in the Workplace, Toronto, ON.

Bullock, HL, Watson, A. & Goering, P. 2008. Building for success: mental health research and knowledge
exchange in Ontario. Alberta Mental Health Research Showcase, Banff, AB.

Butterill, D, Bullock, HL, Goering, P & Mills J. 2006. Partnerships make a difference: building better
research through knowledge exchange. Canadian Association for Health Services and Policy Research
(CAHSPR) conference, Vancouver, BC.

NON-PEER REVIEWED POSTERS

1. Soberman, H, Kozloff, N, Cheung, A, Bennett, K, & Bullock, H. 2010. System of care for youth with
concurrent disorders: results from the Evidence on Tap project. Harvey Stancer Research Day, Toronto,
ON.
TEACHING
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COURSE DESIGN
Hired to assist re-designing RS 725 — Effective Knowledge Transfer for Rehabilitation Scientists, McMaster
University, Spring/summer term 2017 & delivered two guest lectures.

COURSE INSTRUCTOR/FACULTY
Course Coordinator & Instructor for all classes (with W. Campbell), Effective Knowledge Transfer for Rehabilitation
Scientists (RS 725) School of Rehabilitation Science, McMaster University (Spring/Summer term 2016).

Course Coordinator & Instructor for all classes, HAD5727 — Knowledge Transfer and Exchange, Winter Term. 2011-
12 (with P.Goering), 2012-13 (with P.Goering), 2013-14.

Core Faculty, Knowledge Translation Professional Certificate (KTPC™ ), The Hospital for Sick Children sponsored
by the Office of Continuing Education Professional Development, University of Toronto Faculty of Medicine:

e January & October 2011; e June2017;

e« March 2012; . October 2019;

o February, May & November 2013; . March 2020;

o February, June & November 2014; . March & September 2021;

e March, June, & October 2015; . March, June & October 2022.

o February, June & September 2016
Sessions on Partnership Engagement and Networks, Policy and Systems, Becoming a KT Friendly Organization,
Review/Evaluation of KT plans.

Core Faculty, Knowledge Translation Module of Social Aetiology of Mental lliness (SAMI) Training Program, CIHR
Special Training in Health Research program, University of Toronto and CAMH, November 2010, November 2011,
October/November 2012, October 2013. Sessions on Networks and Networking for KT and Review/Evaluation of
KT plans.

Course instructor (graduate level), 1 session, Health Policy Analysis (HRM 738), Theories of Knowledge and
Knowledge Use in Health Policy. Department of Health Research Methods, Evidence and Impact, McMaster
University, Fall 2017, 2018 & 2019. Course coordinator: Dr Julia Abelson.

Course instructor (graduate level), 2 sessions, Health Policy Analysis (Business C721), Using a rapid learning and
improvement approach to health system transformation in Ontario, Canada: Early reflections from RISE, January

2020. Course coordinator: Dr Gillian Mulvale.

Course instructor (graduate level), Health Policy Analysis (Business C721), The Role of Policy Dialogues. DeGroote
School of Business, McMaster University, October 2017. Course coordinator: Dr Gillian Mulvale.

Course instructor (graduate level), 1 session, Health Policy Seminar (HP 711), Grants and Publications, McMaster
University, September 2018. Course coordinator: Dr Michael Wilson.

Course instructor (graduate level), 1 session, Knowledge Exchange and Translation (RS/NUR 725), KT in Policy,
McMaster University, July 2018. Course coordinator: Dr Wenonah Campbell.

Course instructor (graduate level), 1 session, CHL5120 Population Health Perspectives in Mental Health and
Addictions, University of Toronto, Summer 2013, 2012 & 2011.
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Course instructor (graduate level), 1 session, CHL5110 Theory and Practice of Programme Evaluation, University
of Toronto, October 2012.

Course instructor, Topics in Occupational Health and Safety, “Networks and Networking” Ryerson University,
Toronto, September 2008. Course Coordinator: Dr Desre Kramer.

TEACHING ASSISTANT
Teaching Assistant, Faculty of Health Sciences, McMaster University (January 2015 —2017)
Course: Health Systems and Health Policy (HS 3GG3) Winter term 2015 & 2016

Teaching Assistant, Biology Department, Queen’s University (1998 — 2000)
Courses included: data management & analysis (introduction to statistics) and genetics

CONTINUING EDUCATION & WORKSHOPS

Workshop Co-Leader, More Communication Is Needed: Knowledge Translation & Communications Workshop,
Centre for Research on Educational and Community Services Scientist Professional Development Day, University
of Ottawa, December 15, 2014.

Workshop Co-Leader, Implementation Science Stream, Stockholm Sessions, SALAR, Stockholm, Sweden. June 2-4,
2014. Ongoing coaching & support.

Workshop Leader, Making Research Matter: Knowledge Translation and Applications to Medical Research, Clinical
Investigator Program, Faculty of Medicine, University of Toronto. May 21, 2014.

Co-Instructor, System Change: Making It Happen, Department of Health, Saskatoon, Saskatchewan. March 11 &
12, 2014. On-going coaching and support.

Ontario Training Centre in Health Services and Policy Research Summer Institute “Knowledge Translation and
Exchange in Children and Youth Mental Health Services Research”. Thunder Bay, Ontario. June 2010.

INVITED PARTICIPANT
Mobilizing Cities for Mental Health leadership workshop & presentation, hosted by the Wellesley Institute &
CAMH, 27 July 2017.

Canada’s Drug Futures Forum conference, April 4-5, 2017, Ottawa Ontario.

1-Day Forum on “the Role of Intermediary Organisations for Successful Implementation of Mental Health Policy”
hosted by Te Pou in Auckland, New Zealand, 23 February 2017.

November 3, 2010, June 2, 2011 & December 8, 2011. Northern Summit on Research, Data and Knowledge
Exchange, hosted via Ontario Telemedicine Network.

MEDIA
Interviewed by ITLA as part of invited speaker trip to Finland
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https://twitter.com/ItlaSaatio/status/1202116556781543425 4 Dec 2019.

Interviewed for podcast by Swedish network of organizations for people with lived experience of mental health
problems https://nsph.se/podcast/2019-04-heather-bullock-om-im-ple-men-ter-ing/ 21 Feb 2019.

Quoted in Globe & Mail “What Ontario’s parties are pledging for mental-health care — and what the experts say”
6 June 2018.

SERVICE

Ad-hoc Reviewer: Evidence & Policy journal (2015 — ongoing), Implementation Science journal (2019 — ongoing),
Implementation Science Communications (2021 — ongoing), Global Implementation Research and Applications
journal (2021 — ongoing), Journal of Child & Family Studies (2018), Health Reform Observer (2016)

Co-editor, Frontiers in Health, special issue: Learning for Action in Policy Implementation 2022-2023

Grant Reviewer:
« Government of Ontario, Ontario Together Ideas grants to address COVID-19 (2020)
« Canadian Institutes for Health Research (CIHR) Catalyst Grant SPOR Innovative Clinical Trials (2017)
e Bhasin Consulting Inc. Fund for Inclusion in Mental Health KT Award. (2016 — 2020).
e Paula Goering Collaborative Research and Knowledge Translation Award (2012, 2014, 2016, 2018)

Merit Reviewer: Bhuiya A, Wilson MG. Rapid Synthesis: Enhancing Care for People with Mental Health and
Addictions Issues Admitted for Long-term Stays in Hospitals. Hamilton, Canada: McMaster Health Forum, 6
September 2016.

PROFESSIONAL AFFILIATIONS

Society for Implementation Research Collaboration (SIRC) (2017 — present)

Canadian Association of Health Services and Policy Researchers (CAHSPR) (2016 — present)
Canadian College of Health Leaders (2021 — present)

Health Systems Global (2019 — present)

SELECTED BOARDS & COMMITTEES (Current & Recent)

« Board of Governors, Georgian College, September 2022 (3-year term)

« Committee Member, County of Simcoe Affordable Housing Advisory Committee, 2022 (ongoing)

« Board Member, Ontario HIV Treatment Network (OHTN), September 2018 (3-year term, renewable)

« Ontario Strategy for Patient Oriented Research (SPOR) Learning Health Systems Committee (2021 — present)
« Ontario Health Central Region Access & Flow Regional Advisory Table (2022 — present)

« Student Officer (elected), Society for Implementation Research Collaboration (SIRC), October 2017-2019

« Appointed Member: Ontario Education Research Panel, January 2017 (2-year term)

e 2017 Global Implementation Conference Planning Committee (2015 —2017)

« International Knowledge Exchange Network for Mental Health Advisory Committee (2012-present)

« Provincial Centre of Excellence in Child and Youth Mental Health Advisory Committee member (2012-present)
« Paula Goering Knowledge Translation Award Review Committee (2011 — present)

o CAMH Education Council (2012-2014)
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o Connections (CIHR Emerging Teams Grant) Advisory Committee (2012-2014)

o CAMH Post-Doctoral Fellowship in Community Based Research Committee (2011-2015)

« Knowledge Translation Professionals Certificate (KTPC) Advisory Committee (2010-present)
« Social Aetiology of Mental lliness (CIHR STIHR) Advisory Committee (2009-2014)

« Alzheimer’s Knowledge Exchange Steering Committee (2011-2014)

« Ontario Tobacco Research Unit Knowledge Exchange Advisory Committee (2010-2014)

« Knowledge Transfer & Exchange Community of Practice Coordinating Committee (2006-2018)
o Community Advisory Committee for Research at CAMH (2009-present)

« Canadian Centre on Substance Abuse “Network of Networks” working group (2010-2014)

o CAMH Knowledge Exchange Portal Steering Committee member (2010-present)

« Systematic Review of Tools to Apply in the Assessment of KTE, Expert Panel Member (February 2011)

o CAN-ADAPTT Seed Grant Review Committee Member (2011)

o Development of Needs-Based Planning Models for Substance Use Services and Supports in Canada, National

Advisory Committee Member (2011-2014)

« Research and Action for Teens National Advisory Committee Member (CIHR Emerging Team in Innovations in

Child and Youth Concurrent Disorders, 2009-2014) (2011-2013)
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